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INTRODUCTION

Solidarity is one of the guiding principles of the European Union, meaning that all
citizens should be able to share in the benefits of prosperous times, while also sharing
the burden in times of difficulty. Yet nearly 80 million Europeans live below the poverty
line, and many face serious obstacles in accessing employment, education, housing,

social and financial services.

Ten years after Heads of State and Governments committed to a major drive against
poverty in the EU, 2010 will mark the European Year for Combating Poverty and Social

Exclusion. Its goals cover four broad objectives and guiding principles:

¢ a recognition of the right of those living in poverty and suffering social
exclusion to live in dignity, and play an active part in society;

¢ a shared responsibility for and participation in the fight against poverty, with
an emphasis on both collective and individual action;

¢ the promotion of cohesion, highlighting the advantages of the eradication of
poverty, and greater social inclusion, for all members of society;

¢ political commitment at all levels of governance and concrete action to
eradicate poverty and social exclusion, as well as a commitment to these goals

within societies.

A previous Eurobarometer survey in 2007* highlighted that the majority of Europeans
believed poverty was a widespread problem that affects the majority of people in the

continent to some degree.

Since then, Europe has experienced a period of economic upheaval as a result of the
global financial crisis. The impact of this on the European economy is still being felt
right across Europe, and has put additional pressure on Europeans and their

governments as they work to restore national economies.

With this backdrop a new survey was commissioned to see where opinion about

poverty and social exclusion stood in Europe in autumn 2009.

1 http://ec.europa.eu/public_opinion/archives/ebs/ebs_ 279 en.pdf
_5.
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The survey was commissioned by the European Commission’s Directorate General
(DG) for Employment, Social Affairs and Equal Opportunities, and was coordinated by
the Directorate-General for Communication. It was carried out by TNS Opinion & Social
network between 28 August and 17 September 2009. The methodology used is that of
Eurobarometer surveys as carried out by the Directorate General for Communication
(“Research and Political Analysis” Unit)®>. A technical note on the manner in which
interviews were conducted by the Institutes within the TNS Opinion & Social network is
appended as an annex to this report. This note indicates the interview methods and

the confidence intervals®.
The report is structured as follows:

The perceived extent of poverty and social exclusion in Europe;
The perceived risk of poverty and social exclusion;

The implications of poverty and social exclusion;

Reasons for poverty and social exclusion;

The economic situation of Europeans.

Attitudes and opinions regarding poverty and social exclusion;

Combating poverty and social exclusion;

* & & 6 o o o o

Access to social services.

The findings of this survey have been analysed firstly at EU level and then country by
country. Where the data exists, results have also been compared to the previous
survey conducted in 2007. A variety of socio-demographic variables — such as
respondents’ gender, age, education and occupation — have been used to provide
additional analysis. The following key variables have also been used in the analysis for

deeper insight into perceptions of and attitudes towards poverty and social exclusion:

¢ Respondents’ placement on the “poor to rich” scale

¢ Respondent households’ ability to make ends meet

¢ Respondent households’ ability to keep up with bills and credit commitments
¢ Respondents’ perception of the extent of poverty

¢ Respondents’ views about government spending on poverty

2 http://ec.europa.eu/public_opinion/index_en.htm

3 The results tables are included in the annex. It should be noted that the total of the percentages in the
tables of this report may exceed 100% when the respondent can give several answers to the same question.

_6-




Corrigendum to report published on January 21, 2010

On page 12, the statement in the last paragraph that “less than a fourth”in Denmark
(31%), Cyprus (34%) and Sweden (37%) think that povery is widespread is
incorrect. This should be “less than half”.

On page 17, the last part of the sentence in the first paragraph has been amended
from “14% believe that one person out of twenty is poor” to “22% believe that one
person out of twenty or less is poor”
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The Euro barometer web site can be consulted at the following address:
http://ec.europa.eu/public_opinion/index_en.htm

We would like to take the opportunity to thank all the respondents
across the continent who have given their time to take part in this survey.
Without their active participation, this study would not have been possible.
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In this report, the countries are represented by their official abbreviations. The

abbreviations used in this report correspond to:

ABBREVIATIONS

EU27 European Union — 27 Member States
BE, IT, FR, DE, LU, NL, DK, UK, IE, PT, ES, EL, AT,
EU15 SE, FI

NMS12 BG, CZ, EE, CY, LT, LV, MT, HU, PL, RO, SL, SK

DK/NA Don’t know / No answer

BE Belgium

BG Bulgaria

cz Czech Republic

DK Denmark

DE Germany

EE Estonia

EL Greece

ES Spain

FR France

IE Ireland

IT Italy

cYy Republic of Cyprus*

CY (tcc) Area r?ot controlled by the government of the
Republic of Cyprus

LT Lithuania

Lv Latvia

LU Luxembourg

HU Hungary

MT Malta

NL The Netherlands

AT Austria

PL Poland

PT Portugal

RO Romania

Sl Slovenia

SK Slovakia

Fl Finland

SE Sweden

UK The United Kingdom

*Cyprus as a whole is one of the 27 European Union Member States. However, the “acquis communautaire”
is suspended in the part of the country that is not controlled by the government of the Republic of Cyprus.
For practical reasons, only the interviews conducted in the part of the country controlled by the government
of the Republic of Cyprus are recorded in the category “CY” and included in the EU27 average. The
interviews conducted in the part of the country not controlled by the government of the Republic of Cyprus
are recorded in the category “CY(tcc)” [tcc: Turkish Cypriot Community].
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1. PERCEIVED EXTENT OF POVERTY AND SOCIAL EXCLUSION
1.1 Europeans’ preferred definition of poverty

Nearly 80 million people in the EU (16% of the total population) live below the poverty
line. According to the survey, its citizens have different ways of understanding poverty.
For around a quarter (24%), people are poor when their resources are so limited that
they cannot participate fully in the society they live in. A further 22% see poverty as
not being able to afford the basic goods one needs to live, while 21% view it as having
to depend on charity or public subsidies. A sizeable minority (18%) believes that

people are poor when they have less than the poverty threshold per month to live on®.

QA3 There are different ways of defining when people are poor in (OUR COUNTRY).
Which of the following statements would best corresponds to your definition of being
poor? People are poor when...- %6EU

Their resources are so limited that they cannot

O,
participate fully in the life of the society they live in 2%

They depend on charity or public subsidies 21%

They have less than (INSERT POVERTY THRESHOLD IN

O,
EACH COUNTRY) per month to live on Le2g

They have a very low social status in our society,

(o)
independently from their resources 52

They cannot afford the basic goods they need to live

O,
(food, shelter, clothes, etc.) (SPONTANEOUS) 22ge

It is impossible to define poverty just by one statement
(SPONTANEOUS)

!
Q

Other (SPONTANEOUS)

1%

1%

o}
A
-

4 QA3 There are different ways of defining when people are poor in (OUR COUNTRY). Which of the following
statements would best corresponds to your definition of being poor? People are poor when... (ROTATE)

_9.
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More of the Swedes (43%), Fins (42%) and Dutch (41%), believe that people are poor
when their resources are so limited that they cannot participate fully in the society

they live in than those in any other country.

s 43% Question: QA3. There are different ways of defining when peaple are poor in (OUR COUNTRY). Which of the following
A= o statements would best corresponds to your definition of being poor? Peaple are poor when...
_ Answers: Their resources are so limited that they cannot participate fully in the life of the society they live in
— NL 1%
cY 38%
B DK 37%
| | K& 36%
=L 35%
s CZ A Map Legend
B sK 31% I o - 00
B 25 - 34%
- G o B 15% - 24%
L i 0% - 14%
LT 27%
o LS 26%
d L 25%
BNE 24%
[ Euzr | 2%
firo 23%
S 23%
N ES 23%
B Es 22%
o HU 21% -
— kY 21%
i S 17%
Il 15%
B 14%
B uk 14%
- PL 13%
B AT 13%

The countries where the fewest number respondents define poverty in this way are

Austria and Portugal (each 13%).

Looking at Europe-wide socio-demographic groups, those who stayed in full-time
education until age 20 or older most often felt the same (30%), but the survey mostly
shows that one’s economic situation does not influence the extent to which people

identify with this definition of poverty.

-10-
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Europeans’ understanding of poverty differs greatly; around four in ten respondents
from the UK (40%), Belgium and lIreland (each 38%) spontaneously defined poverty
as not being able to afford the basic goods people need to live, whereas those in
Slovakia and the Czech Republic didn’t mention this at all. In various other countries

(France and Finland, to name two) very few responded in the same way.

2k uk 40% Question: QA3. There are different ways of defining when people are poor in (OUR COUNTRY). Which of the following
I o statements would best corresponds to your definition of being poor? People are poor when. ..
I . Answers: They cannot afford the basic goods they need to live (food, shelter, clothes, etc.) (SPONTANEOUS)
e %
Il 35%
e Es 34%
B 32% ;
— HU 31% ; ’
I I RO 31% Map Legend
— 30% B 0% - 100%
— B 0% - 39%
e - B 0% - 29%
ez o B 0% - 19%
— -~ 0% - 9%
e AT 23%
d Bl 22%
cy 18%
=R 18%
— 14%
BE SE 8%
o NL 8%
= 8% -
BEm DK 6%
N 4%
LT 3%
Il 3%
= F 2%
b CZ 0%
B SK 0%

11 -
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Those in the Czech Republic (35%), followed by respondents in Sweden, Germany
(each 33%) and Austria (31%) were most likely to think that people are poor when

they depend on charity or public subsidies.

b CZ 35% Question: QA3. There are different ways of defining when people are poor in (OUR COUNTRY). Which of the following
il statements would best corresponds to your definition of being poor? People are poor when...
SE 33%
am
Answers: They depend on charity or public subsidies
. o 33%
B AT 31%
il 29%
e ML 27%
—Y 26%
Map Legend
| N K 26%
B 0% - 100%
£ S 25%
B 2o - 29%
L} DK 258
[ & B 10% - 19%
T 4%
w— Z 0 o0%- 9%
B sK 23%
o LLJ 22%
- PL 18%
B ES 18%
g uk 17%
- 17%
B 17%
d L 16%
— @,
o HU 15% e
N ES 13%
IT 13% o=
i o
B BG 12%
=e 10%
BNE 9%
Ilro 7%
cY 5%

Conversely, less than one respondent in ten in Cyprus (5%), Romania (7%) and
Ireland (9%) chose “having to depend on public charities” as the best definition of

poverty.

Finally, the survey shows that the weaker respondents’ financial position (i.e. they
have difficulties making ends meet and keeping up with bills and credit commitments;
they classify their household as ‘poor’), the more likely they are to think this is what

poverty is. This is not the case for the unemployed (20% vs. EU average of 2190).

_12-
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1.2 The perceived extent of poverty in the EU

Nearly three quarters of Europeans (73%) feel that poverty in their country is

widespread, while a quarter think the opposite and two percent don’t know®.

QA4. And would you say that poverty in (OUR COUNTRY) is ...?

@ Widespread @ Not widespread @) DK

@& E£uU27

Again the extent to which poverty is seen as widespread differs greatly from country to
country. In Hungary, Bulgaria and Romania, at least 90% of citizens perceive it to be

widespread, whereas in Denmark (31%), Cyprus (34%) and Sweden (37%) less than a
half thinks so.

5 QA4 And would you say that poverty in (OUR COUNTRY) is ...?
-13-
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QA4. And would you say that poverty in (OUR COUNTRY) is ...7

|-
|
(¥

2
m = - - -
10021316 020908 2% . II'32 4

4
n 19 2

2% 5 30
9%
92
| 0 g9 o

_?3 T3Iz
66 66
5953

HU BG RO LV PT FR EL LT SK SI BE IT EEEU27DE PL IE UK ES CZ NL LU FI MT AT SE CY DK
SEllaEEIlIEsaEmillIIlFEE I E == IS =

I
IF\J
Fo.
B
=
.
b

WWidespread Mot widespread DK

Gender, education and respondents’ employment situation all make a difference with
regards to how widespread poverty is thought to be. Women more often than men
believe poverty is widespread; in terms of age the largest difference is noted between
young respondents and those aged 40 to 54, while those who stayed in full-time
education the longest less often consider it so than those who left school earlier. The
most striking differences, however, are recorded between people with different working
situations: 82% of unemployed respondents believe poverty is widespread in their

country (compared to 69% of managers and 64% of students).

14 -
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QA4 And would you say that poverty in (OUR COUNTRY) is
L2

Widespread Not widespread DK

EU27 73% 25% 2%
Sex
w Male 70% 28% 2%
* Female 76% 22% 2%
Age
15-24 69% 29% 2%
25-39 74% 24% 2%
40-54 75% 23% 2%
55 + 72% 25% 3%
Education (End of)
15- 75% 22% 3%
f 16-19 76% 22% 2%
20+ 68% 31% 1%
. Still studying 64% 33% 3%
Respondent occupation scale
m Self- employed 70% 28% 2%
Managers 69% 30% 1%
Other white collars 72% 26% 2%
Manual workers 76% 22% 2%
House persons 76% 21% 3%
Unemployed 82% 17% 1%
Retired 72% 25% 3%
Students 64% 33% 3%

This strong split is even more apparent when looking at respondents’ actual financial

situation:

¢ Ability to pay bills on time: nine out of ten respondents who experience
difficulties paying their bills on time believe poverty is widespread in their
country, compared to 68% of those without such difficulties

¢ Ability to make ends meet: 88% of those who have difficulty making ends
meet believed it was widespread, compared to the 62% who find it easy

¢ “Poor to rich scale”: 84% of respondents living in a ‘poor’ household say
there is a lot of poverty in their country compared to 63% of those living in a

‘rich’ household

-15-
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1.3 Developments over the last three years

More than four fifths of Europeans (84%) think that poverty has increased in their
country in the last three years and 82% believe it has increased worldwide, while 72%
believe it has increased in the European Union as a whole and 53% said that poverty

has increased in the area where they live®.

QA7 Generally speaking, would you say that poverty has strongly increased, somewhat
increased, somewhat decreased or strongly decreased in the last three years in ...? strongly
increased + somewhat increased - EU

(OUR COUNTRY)

The world

The European Union

The area where you live

1.3.1: Perceived developments of poverty in respondents’ country

A majority of respondents in every single EU Member State is of the view that poverty
has increased in their country. Nearly all Hungarians and Latvians thought so (97%o)
with just under two thirds of them expressing the view that poverty has ‘strongly
increased’ in the last three years (64% and 62%, respectively). The only other country
where over half of respondents take this most outspoken position is Greece (54%
‘strongly increased’) but there are several other countries where over nine out of ten
feel that poverty has strongly or somewhat increased, including France (93%) and
Slovakia and Spain (each 91%).

8 QA7 Generally speaking, would you say that poverty has strongly increased, somewhat increased,
somewhat decreased or strongly decreased in the last three years in ...?

-16-
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QA7.2. Generally speaking, would you say that poverty levels have greatly increased, somewhat increased, somewhat decreased or greatly
decreased in the last three yearsin ...

(OUR COUNTRY)
1 2 1 1 2 3 2 3 3 1 3 4 2 3 6 5 2 8 1 3 1 3 5 8 6 2 9
=1 8 BN B | L} Rl .- = -. -

I A N 4 7 7 6 2 7 17
3 7 s 6 9 8 14

2. 4 7 8
5 10 12
97 97 e S
- u.u25
3 iﬂl
0
88
14 16
18
85 65
||
HU WV FR Sl EE BE EUN PT F 8 RO SE IE W N UK MT CY DK PL
__||'=-..1_--h-ll--'|-||-l| |HL___EI'==-

W increased W Decreased __IStayed about the same BoK
(SPONTANEOUS)

Public opinion about developments at national level shows little variation by gender,
age, education and occupation. The young and in particular students stand out
somewhat in that they least often believe poverty has increased (76%) in their
country. Differences in financial situations also don’t seem to impact opinion strongly
even if financially vulnerable respondents are even more convinced that poverty

increased than those who are better off.

17 -
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1.4 The proportion of Europeans thought to be poor

The way Europeans estimate the proportion of poor people in their country is fairly
evenly distributed’: 21% believe that one person in three is poor; 27% believe that
one person in five is poor; 23% believe that one person in ten is poor; and 22%

believe that one person out of twenty or less is poor.

QAS. In your opinion, in (OUR COUNTRY), what proportion of the total
population is poor?

23%

@ 1 person out of 3 or more (around 30% or more)
@ person out of 5 (around 20%)

) 1 person out of 10 (around 10%)

@ 1 person out of 20 (around 5%)

@ Less than 5%

DK

7 QA5 In your opinion, in (OUR COUNTRY), what proportion of the total population is poor?
18-
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Nationally, estimates are less evenly distributed. Over half of respondents in Hungary,
Bulgaria (each 54%) and Romania (52%), countries where — as noted earlier — poverty
is most believed to be widespread, said that they thought one person in three was
poor in their country. These are also the countries — as noted earlier — where poverty
is most perceived to be widespread. Meanwhile those in Latvia (44%), Greece (39%),
Portugal (36%), Lithuania (33%) and Poland (31%) are most likely to feel the same

way.

In Slovenia, an equal proportion of people feel that one person in three and one person
in five is poor (each 29%) and there are eight Member States where the latter
estimate is the most popular: France (34%), Slovakia (32%), Germany, Belgium (each
31%), Estonia (30%), Italy (29%), the UK (26%) and Ireland (25%).

There are five countries where the most frequently given estimate is that one person in
ten is poor: Finland (34%), Luxembourg (33%), the Netherlands (32%) and Spain
(24%0). In Cyprus, respondents are as likely to feel this way as they are to state that

they think that less than five percent of the population is poor (each 22%).

Finally, those in Denmark, Sweden and Cyprus were most likely to think that one
person out of twenty is poor (31%, 29% and 24%o, respectively). It should be noted
that Denmark is the only country where more than half of respondents believe that
one person out of twenty or less is poor in their country (59%). In Sweden, the

corresponding figure is 49% and in Cyprus it is 41%.

-19-
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QAS. In your opinion, in (OUR COUNTRY), what proportion of the total population is poor?

14

15

29 | ) L]
g Ll
30 i - I
27 a 3
28
29
[ 22 ™
32 28
31 3 L
29
26
19
g 20 21
3 0
| 18 25
33 . 2
I 18
PL

IIIII“I Hlli
BG HU RO LV EL PT LT S| FR EE SK EUZ7 IE T

UK CZ CY LW N Fl
-:II-E.'——&IIF--IEE lllll_Eh = = ==={=

.

=
i
=
s
8
"
N
B
%
| |
% | :
" '_i_.
= |
s - -
[ .
>
>
o
S

na

3
pa
o

@

~

B 1 person out of 3 or B 1 person out of 5 _| 1 person out of 10 B 1 person out of 20 I Less than 5% M DK
more (around 30% or (around 20%) (around 10%) (around 5%)
more)

Estimations of what proportion of the population in their country is poor are more
evenly distributed through socio-demographic groups, even if the unemployed far
more often estimate that at least one person out of five is poor (61% vs. EU average
of 48%). Those who are financially vulnerable agree: 67% of respondents who have
difficulty keeping up with bills and credit commitment or have difficulty paying bills on

time and 65% of respondents who live in a ‘poor’ household thought the same.

Around a third of Europeans believe that some people in their area live in poverty

(34%) and a small proportion (12%) estimate that a lot of people in their area do,

-20-
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while a roughly equal proportion (49% broadly positive versus 46% broadly negative)

say that in their area few people (33%) or no people at all (16%) live in poverty®.

QAB. In the area where you live, please tell me if there are people who live in
poverty? Would you say there are many people, some people, a few people or
none who live in poverty?

Some Afew =
@ Many people @ peopie @ people @ None €DK

@ cuzr

The country by country breakdown makes for interesting if familiar reading. In
Hungary (50%), Bulgaria and Latvia (both 42%) respondents were most likely to
believe that many people live in poverty in their area. In Portugal (48%), Lithuania
(46%), Italy (41%), Romania, Greece, Poland (each 40%) and France (37%) people
mostly thought that some people lived in poverty. In three countries public opinion is
divided more or less equally between thinking that some people or a few people live in
poverty: Slovakia (41% vs. 39%), Spain (both 37%) and Austria (37% vs. 39%). In
the remaining 13 Member States, the majority view is that there are a few people in
their area who live in poverty, with at least half of those from the Czech Republic
(53%) and the Netherlands (50%) holding that opinion. While it is not a majority

opinion anywhere, a significant proportion of respondents from Denmark (36%),

8 QA6 In the area where you live, please tell me if there are people who live in poverty? Would you say there
are many people, some people, a few people or none who live in poverty?
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Luxembourg (35%), the Netherlands (31%), Sweden (30%), Malta (28%) and Cyprus

(25%0) believe nobody in their area lives in poverty.

QAB. In the area where you live, please tell me if there are people living in poverty. Would you say there are many people, some people, a few
people or none who live in poverty?
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There are only a few notable socio-demographic variations: older people responded
more than average that they believed there were no poor people in their area (21%)
while conversely unemployed respondents more frequently believed the opposite
(23%). Close to a third of respondents who have difficulty paying bills on time (32%)
or who have difficulty keeping up with bills and credit commitment (31%) and a
quarter of respondents who live in a ‘poor’ household say that a lot of people live in

poverty in their area.
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1.5 Perceptions of homelessness in the EU

1.5.1: Availability of decent housing at reasonable prices

In many countries, poverty is believed to be linked to the high cost of housing: 67% of
Europeans consider decent housing in their area to be too expensive®, while just over a
quarter believe it is easy to find decent housing at a reasonable price in their area
(27%).

QA28. Would you say that finding decent housing at reasonable price in
the area where you live is ...?

Very easy + Fairly difficult +
[ J Fa]i?](y eagy ® Veryydifficult - DK
@ cuzr

The opinion that it is difficult to find decent housing at a reasonable price is particularly
common in the Czech Republic and Cyprus (each 89%), as well as in Luxembourg,
Malta (each 86%) and Slovakia (84%).

9 QA28 Would you say that finding decent housing at reasonable price in the area where you live is ...?
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B CZ B89% Question: QA28. Would you say that finding decent housing at reasonable price in the area where you live is ...?7
cy 89% Answers: Fairly difficult + Very difficult

L 86%

11 86%

B sK 84%

[} S 78%

Bl 78%

EoES 7% Map Legend

| N B 76% Il e~ 100y
B 75 - 85%

—— e B s - 75%

Ilro 75% B 56% - 65%

IR 73% | 0%-55%

S 67%

B BG 67%

EEL 86%

o AT 5%

Bl rr 4%

LT 64%

ElE 62%

o HU 2% -

e 61%

—EN 58%

Bm SE 58%

o NL 55%

= 51%

H— 49%

. e 45%

Public opinion about the cost of housing is fairly consistent for all socio-demographic
groups, although young people and particularly students less often believe that it is

difficult to find affordable housing in their area.
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QA28 Would you say that finding decent
housing at reasonable price in the area where
you live is ...?

Easy Difficult DK

EU27 27% 67% 6%
Sex
= e Male 28% 67% 5%
* Female 26% 67% 7%
Age
15-24 30% 62% 8%
25-39 28% 69% 3%
40-54 25% 71% 4%
55 + 28% 65% 7%
Education (End of)
15- 27% 67% 6%
f 16-19 27% 68% 5%
L 20+ 29% 67% 4%
Still studying 31% 60% 9%
Respondent occupation scale
- Self- employed 27% 70% 3%
i Managers 29% 66% 5%
Other white collars 25% 71% 4%
Ouvriers 27% 69% 4%
House persons 25% 71% 4%
Unemployed 26% 69% 5%
Retired 28% 64% 8%
Students 31% 60% 9%

The survey shows that the financially most vulnerable groups in society are more likely
to have negative views: 78% of respondents who have difficulties paying their bills on
time, 77% who have difficulties making ends meet and 73% of those living in a ‘poor’
household believe it is difficult to find decent housing at reasonable prices in the area

where they live.

1.5.2: Estimations of homelessness in the local area

Despite the pessimism concerning the availability of affordable housing, Europeans
don’t feel that there are many homeless people in the area where they live'®. Overall,

four out of ten believe homelessness does not exist at all in their area and only three

10 QA29 In the area where you live, please tell me if there are people who are homeless? Would you say
there are many people, some people, a few people or none who is homeless?
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percent say that many people in their area are homeless. Just over a quarter (26%)

estimate that there are a few people who are homeless in their area and 19% believe

that there are some homeless people.

Even if there is no Member State where more than 10% feel that there are many

homeless people in the neighbourhood, the perceived extent of homelessness does

vary somewhat between countries.

QA29. In the area where you live, please tell me if there are people who are homeless? Would you say there are many people, some people, a few
people or none who is homeless?
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Homelessness is most widely witnessed by respondents from Hungary and Lithuania,
where four out of ten say there are many (each 9%) or some (each 32%) homeless

people in their area. Close to four in ten Estonians think the same (10% ‘many people’

and 28% ‘some people’).
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There are ten Member States where at least half of the respondents feel that
homelessness is non-existent in their area. This perception is most common in Cyprus
(80%), followed by Luxembourg (71%) and Finland (69%).

People’s views also differ depending on their age and economic status: nearly half of
respondents aged 55 and over (49%) believe there are no homeless people in their
area, compared to just over a third of respondents aged 39 or younger (36%). Fewer
unemployed people agree (33%), and this view is least common among those who

have difficulty paying their bills on time (29%).

1.5.3: Developments over the last three years

Nearly three-quarters of Europeans (73%) think that homelessness has increased in
their country in the last three years, yet only 30% believe it has increased in the area

where they live'’.

QA30 Generally speaking, would you say that the number of homeless people has strongly increased,
somewhat increased, somewhat decreased or strongly decreased in the last 3 yearsin ...? - EU

W Increased B decreased O Stayed about the same (SPONTANEOUS) O DK

(OUR COUNTRY)

The area where you live

Many respondents don’t know whether the number of homeless people has increased,
particularly when it concerns their own area (17%), indicating that public awareness

could be improved.

1 QA30 Generally speaking, would you say that the number of homeless people has strongly increased,
somewhat increased, somewhat decreased or strongly decreased in the last 3 years in ...?
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Again opinion varies country to country and ranges from just nine percent of Cypriots
to over half of those from the Czech Republic (53%) and Slovakia (65%).

e 65% Question: QA30.1. Generally speaking, would you say that the number of homeless people has strongly increased, somewhat
~ increased, somewhat decreased or strongly decreased in the last 3 years in ...?
cz 53%
Option: The area where you live
—JL 48%
-_— it
Answers: Total "increased"
LT 45%
—HU 43%
B Es 3%
B 37%
Map Legend
e 36%
" 46% - 100%
=L 35% .
W 36% - 45%
2K uk 35%
B 255 - 35%
m—— Y3
— AT 35% B 6% - 25%
Ilro 3% 0% - 15%
evzz | 30% |
[N K 30%
BNE 29%
Bl 28%
el 27%
Big SE 25%
N ES 25%
B BG 25%
- PL 24% o
BEm DK 21%
. e 20%
- o
LU 16%
m— o,
— NL 16%
L 15%
=l 12%
cY 9%

There are also large socio-demographic differences. In particular, the survey shows
that the unemployed (39%) more often believe that homelessness had increased in
the area where they live. The most financially vulnerable feel the same: 44% of those
who have difficulty paying their bills on time, 39% who have difficulty making ends
meet and 37% of those living in a ‘poor’ household believe it had increased where they

live in the last three years.
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In France (90%), Hungary (89%), Slovakia (86%), Spain (85%), Latvia (84%) and
Sweden (81%) the vast majority felt that homelessness had increased in their country
over the last three years, and in Hungary and Latvia 44% feel that it has greatly
increased. In Cyprus only a quarter thought that it had increased and it is the only

country where at least half of respondents feel it has stayed the same (51%).

Ilrr 90% Question: QA30.2. Generally speaking, would you say that the number of homeless people has strongly increased, somewhat
R, increased, somewhat decreased or strongly decreased in the last 3 years in ...?
— HU 89%
Option: (OUR COUNTRY)
Bl sK 86%
Answers: Total "increased”
B ES 85%
— L 84%
R SE 81%
LT B0%
Map Legend
o LU 80% p Leg
B 5% - 100%
| GG 78%
B - 84%
b CZ 7%
B 555 - 74%
-— % —
EE E B 55% - 64%
1 =H=8 75% 0% - 54%
. e 73%
= uk 72%
L 1%
BhE 69%
Bl e 68%
flro 8%
Il 7%
= o
— NL 66% e
BEm DK 5%
Fl 64%
i o
o AT 4%
B BG 56%
mm Pl 53%
L 45%
cY 25%

The perception that homelessness has increased in EU countries is widely held by all
socio-demographic groups. Furthermore, differences depending on people’s financial

situation are relatively small compared to others examined in this report.
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2. THE RISK OF POVERTY AND SOCIAL EXCLUSION
2.1 Who is considered most at risk of poverty?

Over half of Europeans (56%) believe that the unemployed are most likely to suffer
poverty*?, while 41% believe that the elderly are most vulnerable, and 31% see those
with a low level of education, training or skills as most at risk. Other social groups
considered most vulnerable are people in precarious employment situations, people
with disabilities and those suffering from some form of long-term illness. Significant
numbers believe other social categories, such as people suffering from addiction (26%b)

or single parents (23%), are at risk as well.

QA10 In your opinion, among the following groups of the population in (OUR COUNTRY),
which are those most at risk of poverty? (MAX. 4 ANSWERS) - EU

People who are unemployed

Elderly people

People with a low level of education, training or skills
People in precarious work

Disabled and long-term ill people

People suffering
from addictions (drugs, alcohol,

Single parents

Young adults

Children

Immigrants

People with mental health problems
Women

Roma

No groups in particular, everybody (SPONTANEOUS)

DK

12 QA10 In your opinion, among the following groups of the population in (OUR COUNTRY), which are those
most at risk of poverty? (MAX. 4 ANSWERS)
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With the exception of Romania, the UK and the Netherlands, more than half of
respondents believe that the unemployed are the most vulnerable. In fact, the UK and
Romania are the only two countries where the elderly (47% and 48%, respectively)

and the unemployed (38% and 40%, respectively) are mentioned more often.
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66%
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63%

63%

60%

60%

51%

47%

40%

38%

Question: QA10. In your apinion, among the following groups of the population in (OUR COUNTRY), which are those most at risk
of poverty?

Answers: People who are unemployed

Map Legend

B 5% - 100%
W s0% - 64%
B 55% - 59%
B 50% - 54%

0% - 49%

Further, the survey shows that 60% of the unemployed believe that they are most at
risk of poverty, with only young people (61%) and students (62%) more likely to feel
this way. Meanwhile age shapes public opinion about the vulnerability of the elderly;
far fewer very young Europeans (aged 15-24) than ‘older’ Europeans (aged 55 and

over) think that the elderly are most at risk of poverty (33% vs. 45%, respectively).
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2.2 Who feels at risk of poverty?

While poverty is perceived to be widespread and on the increase, most Europeans do
not think of themselves as being at risk. According to a number of ‘risk assessment
checks’ — such as feeling at risk of being over-indebted, feeling at risk of falling behind
on payments and feeling at risk of becoming homeless — it appears that most are

confident regarding their own personal situation.

2.2.1: The risk of becoming over-indebted

Over a quarter of Europeans (27%) feel at risk of becoming over-indebted"®. However,
70% feel not very (30%) or not at all (40%) at risk.

QA26b. Please tell me how much you feel you are at risk of
being over-indebted.

; Fairly at Not very at Not at all at
@ veryatrisk @ ey sk risk = DK
@ cuo7

Perceptions of risk differ greatly from country to country, with around half of all
respondents from Hungary (53%), Latvia (51%) and Spain (49%) feeling at risk of
being over-indebted, compared to only around one in ten in Denmark (9%), Sweden
(10%) and Slovenia (11%0).

3 QA26b Please tell me how much you feel you are at risk of being over-indebted.
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o HU 53% Question: QA26b. Please tell me how much you feel you are at risk of being over-indebted
—J 51% Answers: Very at risk + Fairly at risk
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Perceptions also differ depending on age, education and occupation: ‘older’
respondents (aged 55 or over) and the retired least often feel at risk (18% vs. an

overall EU average of 27%) while the unemployed feel most at risk (50%0).

QA26b Please tell me how much you feel you are at risk
of being over-indebted.

At risk Not at risk DK

EU27 27% 70% 3%
Sex
i Male 27% 70% 3%
# Female 26% 71% 3%
Age
15-24 29% 65% 6%
25-39 34% 63% 3%
40-54 31% 67% 2%
55 + 18% 80% 2%
Education (End of)
15- 28% 69% 3%
# 16-19 30% 67% 3%
j_.. 20+ 22% 76% 2%
Still studying 22% 70% 8%
Respondent occupation scale
- Self- employed 27% 70% 3%
b Managers 21% 78% 1%
Other white collars 26% 71% 3%
Manual workers 34% 63% 3%
House persons 32% 65% 3%
Unemployed 50% 47% 3%
Retired 18% 80% 2%
Students 22% 70% 8%

2.2.2: The risk of falling behind on payments

The survey shows that many of those who struggle financially feel that they could fall
behind with payments, with around half of the people in this group saying that they

feel at risk of falling behind on paying for food or other daily consumer items.
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At risk at all of falling behind with... gupy | Difficulties paying | Difficulties to make Poor household
bills on time ends meet

Being able to cope with an unexpected

g pe with an unexp 37% 84% 82% 71%
expense
Paying utility bills 19% 67% 60%0 45%
Repaying consumer loans 18% 53% 45% 37%
Paying the rent on time 13% 42% 36%0 28%
Paying the mortgage on time 13% 34% 29% 23%
Paying for food or other daily consumer
iteﬁsg y 13% 51% 45% 34%

However, the majority do not feel at risk of falling behind when it comes to paying for
food or other daily consumer items (85%), utility bills (79%), the rent (75%) or
consumer loans (71%)**, while two-thirds say they have no problems paying their
mortgage on time. However, fewer people (37%) feel confident about being able to

cope with an unexpected high expense®®.

QAZ39 Looking at the next 12 months, would you say there is a high risk, some risk, not much of a risk or no risk at
all of falling behind with ...? - EU

WA risk W Not a risk O DK

Being able to cope with an unexpected expense of
(60% OF THE NATIONAL AT RISK OF POVERTY THRESHOLD) €

Paying utility bills (electricity, water, gas, etc.) on time
Repaying consumer loans on time

Paying your mortgage on time

Paying your rent on time

Paying for food or other daily consumer items

14 QA39 Looking at the next 12 months, would you say there is a high risk, some risk, not much of a risk or
no risk at all of falling behind with ...?

5 The amount respondents were asked about is the equivalent of 60% of the national “at risk of poverty
threshold” in each country.
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The survey also reveals much inequality between nations. Of the 27 EU Member
States, Hungary has the highest proportion of respondents who feel at risk. Not only
do 71% of Hungarians say they wouldn’'t be able to cope with an unexpected expense
but 52% say there is a risk of falling behind with their utility bills. This is a much
higher proportion than in any other country (Bulgaria and Romania follow with 35%0).
Conversely, in Sweden and Denmark, less than one fifth say they wouldn’t be able to
cope with unexpected expense (14% and 19%, respectively) and less than one in ten

feel at risk of falling behind on any of the other payments.

QA39 Looking at the next 12 months, would you say there is a high risk, some risk, not much of a risk or no risk at all of falling
behind with ...7

- A risk, CoEU
Being able to cope
with an Repaying
unexpected consumer loans

Paying utility bills
(electricity, water,

Paying for food or

expense of (60% other daily

({to buy electrical Paying your rent Paying your

OF THE NATIOMNAL E appliances, on time mortgage on time .
T R (B gas, etc.) on time T 0172, (i) Qe consumer items
POYERTY time
THRESHOLD) €
[ Y 37% 19% 18% 13% 13% 13%
B0 30% 13% 12% 11% 2% 10%
BG 45%0 35% 16% 5% 4% 25%
CZ 46%0 23% 30% 162 22% 16%
DK 1904 3% 2% 4% 3% 4%
DE 30% 7% 9% G% 7% 2%
EE 47 %% 26% 16% 20% 142 21%
1E 4200 20% 22% 15% 112 119
EL 42% 28% 27% 8% B% 13%
T e EELN 249% 31% 21% 289% 15%
| B 320 13% 129 5% 2% 2%
| B B 36% 26% 27% 22% 24% 17%
o cy 46 % 21% 449 7% 17% 7%
——JTY 45% 25% 199 21% 179% 17%
= 38% 30% 14% 18% 149 249%
—_—L 220, 7% 7% 6% 5% 4%
—_—hu 71% £29% 40% 17% 319% 349
a B 30% 20% 16% 9% 3% 13%
—_— L 21% 4% 4% 3% 3% 4%
— AT 4% 15% 19% 149% 169% 12%
[ 42% 249 219% 19% 17% 17%
ER - 50% 249 219% 219 20% 23%
BR o 44% 35% 26% 16% 179% 249
B o 4% 15% 12% 7% 5% 11%
B o 46% 27% 31% 2495 279% 20%
=+ 23% 4% 5% 3% 3% 3%
e 14% 2% 2% ‘ 1% 2% | 1%
== 39% 17% 13% 9% 8% 10%
Highest percentage per item I Lowest percentage per item |
Highest percentage per country Lowest percentage per country
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2.2.3: The risk of becoming homeless

The perceived risk of homelessness is very low among EU citizens: only 7% think they

could ever become homeless?®.

QA33. How likely is it that you could ever become homeless, yourself?

Very likely + Not very likely +
@ Faiiyliely @ Notatal Iike?g/ = DK

@ cuzr

In some countries the perception is somewhat higher but nowhere in the EU does more
than one-fifth consider it likely to happen. The risk of homelessness is considered non-
existent in Sweden and practically impossible in both the Netherlands and Finland

(each 19%b), while Lithuanians and Latvians (each 17%) are most likely to feel at risk.

¢ QA33 How likely is it that you could ever become homeless, yourself?
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QA33. How likely s it that you could ever become homeless, yourself?
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B Very likely + Fairly likely 1B Not very likely + Not at all likely DK

The unemployed (16%) consider the risk of becoming homeless slightly more likely
than other socio-demographic groups and the same applies to respondents who live in
a poor household. The highest risk levels are reported by those who have difficulties

paying their bills on time (22%) and making ends meet (19%o).
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3. THE CONSEQUENCES OF POVERTY AND SOCIAL EXCLUSION

Poverty and social exclusion have far-reaching consequences, and this chapter

presents just some of the problems that come from being poor and socially excluded.

3.1 The effects on life satisfaction

Unsurprisingly, Europeans who live in a financially precarious situation, who are
unemployed or who feel left out of society are far less likely to be satisfied with their
lives™’. They tend to also feel less satisfied about their standard of living, health and

family lives.

SRS W ol EVEIEES Difficulties Difficulties
scores on scale from 1 -10 EU average N . N Feels left out of
. - - paying bills on | making ends |Poor household| Unemployed .
where 1 is very dissatisfied and score - society
: e time meet
10 is very satisfied)
...standard of living 6.7 4.5 4.6 4.9 5.4 5.5
..life in general 6.8 4.9 4.9 53 5.6 5.6
...personal health 7.2 6.3 6.3 6.3 7.2 6.4
_..family llife 7.7 6.7 6.7 6.8 7.2 6.7

That the EU averages for both satisfaction with life in general and with the standard of
living conceal big differences between countries is closely related to variations in their
economic situations. The higher the economic wealth of the country*®, the more
satisfied people tend to be with their lives and their standard of living, and as such,
satisfaction levels are highest in the wealthy Northern European nations and lowest in
the poorer new Member States. Denmark has the highest satisfaction levels for these
two indicators (the average rating for life in general is 8.1 and 8 for the standard of
living) and it is the only country where over a quarter of respondents (26%) rate life in
general as 10. Bulgaria has the lowest levels on both indicators (4.4 and 4.5,
respectively) and is the only country where close to half of citizens (48%) say they are

dissatisfied — scores 1-4 on the scale — with their life in general.

7 QA1 All things considered, how satisfied would you say you are with your life these days? Please use a
scale from 1 to 10 where '1' means "very dissatisfied" and '10' means "very satisfied".

18 Measured by the Gross Domestic Product (GDP) per capita and expressed in terms of the Purchasing
Power Standard. See also Second European Quality of Life Survey, Overview Report: European Foundation,
Dublin. http://www.eurofound.europa.eu/areas/qualityoflife/eqls/2007/index.htm.
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QA1 All things considered, how satisfied would you say
you are with your life these days? Please use a scale from
1 to 10 where '1' means "very dissatisfied” and '10' means
“very satisfied".

EU27

DK
LU
SE
NL
Fl
BE
UK
IE
DE
MT
CYy
AT

QA2.4 Could you please tell me on a scale of 1 to 10 how

satisfied you are with each of the following items, where ‘1’

means you are “very dissatisfied” and ‘10’ means you are
“very satisfied”? Your present standard of living.

6,9

6,9
6,8
6,8

EU27 |

16,7

ES
FR
Sl

EL
SK
cz
EE
PL
LT
RO
PT
Lv
HU
BG
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3.2 Financial exclusion

While the majority of Europeans do not report difficulties in gaining access to financial

services, the picture for the most vulnerable is very different®.

QA26a Please tell me if you find it difficult or not to get access to the following financial services. - EU

| Difficult B Not difficult @ DK
A mortgage 49% 38%
Consumer loans 34% 57%
A credit card 27% 65%
A bank card/ payment card 18% 77%
A basic bank account 16% 80%0

The situation for the most vulnerable

Europeans with difficulties paying bills on time: close to three quarters of these
citizens (72%) find it difficult to get a mortgage, 64% find it difficult to get a loan, and
55% have difficulties getting a credit card.

The unemployed: seven out of ten unemployed Europeans (70%) have difficulties
getting a mortgage; a further 58% have problems getting a loan and 47% find it

difficult to get a credit card.

1° QA26a Please tell me if you find it difficult or not to get access to the following financial services.
_4] -
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Comparisons between nations show even greater disparities. Only 20% in Finland say

they have difficulties getting a mortgage, compared to 90% in Spain.

B Es 90% Question: QA26a.5. Please tell me if you find it difficult or not to get access to the following financial services.
B 75% Option: Amortgage

[ 68% Answers: Very difficult + Fairly difficult
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The proportion of respondents who find it difficult to get a consumer loan ranges from
just 12% in Finland to 78% in Spain. At least half in Bulgaria (53%) and Cyprus (50%0)

also report problems.

B Es 8% Question: QA26a.4. Please tell me if you find it difficult or not to get access to the following financial services.
= BC 53% Option: Consumer loans
& o Answers: Very difficult + Fairly difficult
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The survey also shows that the number of people who face difficulties simply getting a

credit card ranges from 12% in the Netherlands and Sweden to 55% in Spain.

B Es 55% Question: QA26a.3. Please tell me if you find it difficult or not to get access to the following financial services.

B 46% Option: A credit card

- 5750 Answers: Very difficult + Fairly difficult
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3.3 The effect on people’s outlook on life

Poverty also influences people’s outlook on life, making them feel both less optimistic

about their future and more socially excluded.

3.3.1: Optimism about the future

If an overall majority of EU citizens (61%) are optimistic about their future, the
financially most vulnerable have a distinctively more negative outlook on life?°. Only
around two in five respondents who have difficulty paying their bills on time (41%) or
making ends meet (39%) are optimistic about the future. Those who live in a poor

household (46%) are a bit more positive but still far below overall average scores.

QA25f.1 "You are optimistic EU27 palz))/lifr‘:lgczlitl::son rr?alfkfilrfslgr?js Poor
about the future" - household
time meet
% Agree 61% 41% 39% 46%
% Disagree 37% 57% 59% 51%
% Don't know 2% 2% 2% 3%

Optimism regarding the future is most widely reported in Finland (90%), Denmark,
Sweden (each 88%) and Estonia (84%) while the lowest levels were recorded in
France (40%), Italy, Hungary and Greece (each 46%b). This national pattern displays a
less direct link with the actual economic wealth of Member States, which means that
financial well-being is not the only factor that influences people’s outlook on life.
People’s views also differ significantly, for instance, depending on their age (the

younger, the more positive the outlook).

20 QA25f.1 Please tell me whether you totally agree, tend to agree, tend to disagree or totally disagree with
each of the following statements. You are optimistic about the future.
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QA251.1. Please tell me whether you totally agres, tend to agree, tend to disagree or totally disagree with each of the following statements.
You are optimistic about the future

1 1 1 1 2 3 2 1 1 2 2 5 B 2 1 L) 2 2 2 3 5 2 4 2
0y 7
27 B 7,
43
90
BB
{1 R L BN )
S 61
53
|| |
| ,5
FIl SE DK EE N LT [ BG EUZT RO EL HU T

1—::::-:-!":--
Wigree  MDisagree  LIDK

--Il-hE_IIlI

_46 -



Special EUROBAROMETER 321 “POVERTY AND SOCIAL EXCLUSION”

QA25f.1 Please tell me whether you totally agree, tend to agree, tend
to disagree or totally disagree with each of the following statements.
- You are optimistic about the future. %EU

Agree Disagree DK
EUZ7 51% 37% 2%
Sex
'ﬁ| s Male 64% 34% 2%
% Female 59% 38% 3%
Age
| 15-24 70% 28% 2%
\\ 25-39 G66% 22% 2%
_h 40-54 G0% 38% 2%
5L+ EE% 42% 3%
Education {End of)
15- EO0% 47% 3%
16-19 G60% 28% 2%
20+ 68% 30% 2%
Still studying T49% 249 2%
Respondent occupation scale
m Self- employed 65% 33% 2%
T Managers 74% 25% 1%
Other white collars 63% 35% 2%
tManual workers 60% 35% 2%
House persons EG% 41% 3%
Unemployed 54% 44% 2%
Retired EE% 42% 3%
Students 4% 24% 2%

3.3.2: Feeling left out of society

Financially vulnerable Europeans report feeling left out of society far more often than
the continent as a whole. While 15% of Europeans feel excluded overall, around a third

of ‘poor’ Europeans feel the same.?*

QA25f.2 "You feel left out of D'.fﬂCUI.t'eS lef_'CUItles Poor
. " EU27 paying bills on| making ends
society - household
time meet
% Agree 15% 38% 35% 31%
% Disagree 83% 59% 62% 67%
% Don't know 2% 3% 3% 2%

Again the country by country pattern reveals that there is more at stake than just

poverty.

2! QA25f.2 Please tell me whether you totally agree, tend to agree, tend to disagree or totally disagree with
each of the following statements. You feel left out of society.
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QA25f.2. Please tell me whether you totally agree, tend to agree, tend to disagree or totally disagree with each of the following statements.
You feel left out of society
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The sense of feeling left out of society is much higher in the Czech Republic (36%)
than in any other country, with Bulgaria and Austria following at 30% and 269%o,
respectively. The feeling is least common in Malta (6%), Finland (7%), Slovenia,
Denmark and Sweden (each 8%), where less than one person in ten in feels left out of

society.

However, feeling left out of society is not influenced by gender and age, while
education only appears to play a weak role. Having a good job, on the other hand, is a
much more powerful factor: only 8% of managers feel left out of society compared to

30% of unemployed respondents.
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QA25f.2 Please tell me whether you totally agree, tend to agree, tend to
disagree or totally disagree with each of the following statements.
"You feel left out of society"

Agree Disagree DK
EU27 15% 83% 2%
Sex
|ﬂ| s Male 15% 84% 1%
w Female 15% 83% 2%
Age
15-24 14% 84% 2%
25-39 15% 83% 2%
40-54 15% 84% 1%
55 + 15% 83% 2%
Education (End of)
15- 17% 81% 2%
f 16-19 17% 81% 2%
4 20+ 11% 88% 1%
Still studying 11% 88% 1%
Respondent occupation scale
= Self- employed 13% 86% 1%
S Managers 8% 91% 1%
Other white collars 13% 86% 1%
Manual workers 14% 85% 1%
House persons 16% 82% 2%
Unemployed 30% 68% 2%
Retired 17% 81% 2%
Students 11% 88% 1%
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3.4 The perceived implications of poverty

Europeans widely recognise the implications of poverty, with 87% believing that it
hampers people’s chances of gaining access to decent housing, 80% feeling that it
limits access to higher education or adult learning and 74% believing that it damages
their chances of finding a job. The majority (60%) believe that access to a decent
basic school education is affected, and 54% feel that the ability to maintain a network

of friends and acquaintances is limited by poverty?*.

QA12 In (OUR COUNTRY) nowadays, would you say that being poor hampers very much,
somewhat, not very much or not at all people's chances of ...?
(ONE ANSWER PER LINE - "Very much + somewhat") - EU

Having access to decent
housing

Starting up a business of
their own

Getting higher education or
adult learning

Finding a job

Having access to means of
communication, such as a
telephone or the Internet

Eating at least one hot
meal a day

Having access to a basic
bank account

Having medical care when
needed

Getting good basic school
education

Maintaining a network of
friends and acquaintances

The following findings at a national level are particularly notable:

¢ Having access to medical care when needed is seen as a particular problem for

poor people in Latvia (96%).

22 QA12 In (OUR COUNTRY) nowadays, would you say that being poor hampers very much, somewhat, not
very much or not at all people's chances of ...7.
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¢ German respondents stand out in their views about poor people being
hampered in finding a job (82%b)
¢ Cypriot respondents less often than most other Europeans report that poverty

hampers access.
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QA12 In (OUR COUNTRY) nowadays, would you say that being poor hampers very much, somewhat, not very much or not at all
people's chances of ...? "Very much + Somewhat"

Having access to

Having Stjrt::g C'-;?t:.:r;? means of Eating at a:;ﬁ:slzio Having Getting Maintaining a
access to bus'ianess edugation Finding a communication, least one T — medical good basic network of
decent of their or adult job such as a hot meal a bank care when  school friends and
housing - telephone or the day needed education acquaintances
own Iearnlng account
Internet
BE oo 87% 85% 80% 74% 72% 68% 65% 62% 60% 54%
| B 91% 83% 83% 76% 71% 79% 63% 80% 64% 66%
G 93% 89% 83% 66% 78% 76% 73% 86% 63% 59%
B 2 90% 85% 77% 67% 72% 58% 52% 60% 39% 53%
=== DK 85% 84% 58% 69% 62% 51% 46% 43% 62%
= 82% 78% 82% 52% 52% 56% 54% 65% 45%
- 91% 85% 81% 55% 76% 68% 74% 33% 46%
| RS 83% 83% 81% 78% 63% 62% 62% 66% 67% 43%
=g 93% 94% 92% 66% 76% 66% 78% 83% 63% 47%
T ks 94% 94% 79% 81% 81% 70% 64% 43% 53% 52%
BB 90% 85% 81% 68% 76% 83% 72% 69% 62% 54%
| N W 88% 920% 85% 76% 79% 69% 82% 77% 73% 65%

-~ oy 91% 92% 71% 47% 45% 32% 76% 59% 27% 22%
_— LV 94% 929% 93% 79% 86% 80% 59% 96% 73% 58%
- LT 89% 87% 87% 84% 78% 71% 60% 78% 67% 65%
—_ LU 88% 62% 48% 63% 57% 55% 46% 46% 37%
— HU 94% 90% 86% 83% 76% 81% 53% 70% 70% 50%
'l vr 87% 84% 64% 55% 70% 66% 70% 65% 51% 44%
= NL 82% 78% 74% 65% 74% 69% 48% 52% 30% 63%
—_— AT 82% 82% 76% 79% 61% 53% 61% 47% 66% 54%
m— PL 91% 85% 85% 76% 80% 75% 65% 74% 60% 58%

PT 92% 91% 87% 78% 7% 78% 74% 81% 73% 60%

RO 1% 79% % 79% 77% 75% 75% % b 59%

919 99 829 99 9 o 9 829 83% 99
| % % 1% 73% % 5% 40% % 41% 50%

s 909 829 819 39 689 659 09 699 9 09
BEmm SK 92% 90% 80% 82% 73% 57% 55% 58% 44% 51%
| 89% 87% 69% 67% 76% 70% 42% 60% 39% 52%
=== SE 89% 84% 69% 72% 86% 66% 63% 54% 40% 66%

S ok 80% 79% 71% 67% 69% 65% 58% 51% 45%

highest percentage by country
highest percentage by item

lowest percentage by country

lowest percentage by item
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4. WHY IS THERE POVERTY?

So far the report has highlighted that EU citizens are strongly aware of the extent of
poverty and social exclusion in today’s society. This chapter looks at the perceived

reasons for poverty.

4.1 The perceived causes of 