¢/o CuP.4.C.
1, Macklin Street
! London W.C.2

Dear Mrs Easlam,

I fedl very concerned that I had to leawve :Salford without
being able to sort out your lighting problem. I just had to get
back home, as among other things the car had #o be returned.

I reng up lots of people and I only hope tuat gsomething will be
done very quickly. Would you let me know whai happens on Monday?

I do hope your little boy is feeling better, I have thought of
him all week-end, particularly since I had lromchitis and knew something of
what he was feeling like,

I feel so ashamed that I was unable to get help immediately,
= it's ro use you saying to me as you did - 'Its not your fault! — of
course it is. Its everyones fault who allows suwch a rotien society to
develop where such dreadful things can happen %o people, and for some
strange reason is incapable of putting it rizh#,

Do let me know, and in the meantime I will do all that I can
from this end,

Yours sincerely,

Marie Brown.



bih Jxly, 1972.

Dear Brian,

Mr. and Mrs. aslan

This case has now Ween investigated and I
attach an official letter I have had from Harold Collisou.
As you will see, it is a much more complicated story than
Marie Brown imagined. Woulid you please pass it on tc her.

Yours,

\

b

r g“'ﬂ—ﬂl

Professor B. Abel-Smith.
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CONFIDENTI AL

PROFESSOH. ABEL-SHITH

16th May 1972

Dear Brian,

Mr. and Ibrs. Haslam

Thank you for your notle about this case.
On the face of it it looks vretty awful and I am
asking for a thorough enquiry. Tlease tell
Marie Brown that I am having it investigated.

Yours,
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i NEW COURT

: CAREY STREET
LONDON WC2A 2LS
TELEPHONE. 01-40S 8737
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i Form MPB 399

rhre car e g e

J?AJune 1972
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Thank you for your letter of 16 kay about Nr and krs Haslam of
91 Edward Street, Salford.

.”’

Mrs Haslam now wishes to be known as Mrs Greenfield. She and Mr Haslam
cohabited together for some 9 years but the association has been Droken
following a serious assault orn her by kir Maslam for which he is being
prosecuted. Mrs Greenfield and her three dependent children (together
with a married daughter and her husband) continue to live at

91 Edward Street, Salford.

¥r Haslam and his dependanrts have received nmational @ssistance/supplementary
benefit for a total of 5% of the past 20 years, mostly in respect of perilods
of unemploytient but also during spells of sickness amd imprisonment. He
claimed again in March this year and received paymen# through the Emplcyment
Exchange., Puyment ceased in mid-April when Nr ‘slam took up emdloyment. On
29 ¥arch, however, the local social services depariment had telephoned our
local office to say that the family were in difficulties end that their
electricity supply had been cut off. Unfortumtely we did not arrange to
visit the home to assess the situvation until 418 ipril: and then, although
a notification was sent to kr taslam that our officer would call on that
date, there was nobody at home., As the Employment Zxchange had by now
informed our office that ir Haslam was in employment, no further action wus
taken at this stasge.

On 21 April Miss Brown telephoned Anma adbout Mr Hislam's case. An officer
subsequently called at the home on 9 kay and it wus confirmed that the
electricity supply had been cut off. In view of tae fact that ir Haslam
was back in full-time work he was informed that any lelp to reconnect the
supply (it would have been a payment for urgent need under section 13 of
the Kinistry of 3ocizl Security Act) would have to be refunded. He was also

“asked to get in touch with our office if he wished to receive a payment on

this basis,




Nothing more was heard from ¥r Haslam, but on 23 Yay ¥rs Greenfield wrote to
say that she had now disasscciated herself from him and enquiring whether
she could receive help in her changed circumstances. After first contacting
the local social services department about the curremt situation our officer
visited Mrs Greenfield on 1 June. He found her in a. distressing condition
following the assault on her. £4s there were now no wages coming into the
household, & speciul payment of £25.47 in respect of wlectricity arrears and
£,5 for the purchase of clothing and bedding were wadie that day. Arrange-
ments were also made with the local social services digpartment to supervise
the spending of the payment for clothing and bedding.,

Mrs Greenfield's requirements are currently assessed @t £11.58 a week (the
scale rate of £5.80 for a person who is a householderm;,, £2 for her eldest
child, £1.70 for each of the two younger children, amd 38p for rent - her
son-in-law and daughter are assumed to contribute the remaining 29p). Her
only income is £1.90 family allowances, and she is threrefore entitled to a
supplementary allowance of £9.70 (rounded up from £3.(68).

It is greatly to be regretted that there was some lack of urgency in dealing
with this case while lir Haslam was still head of the ihousehold, but the
local office will be keeping Mrs Greenfield's circumsitances under close
review - in conjunction with the social services depazrtment - to ensure

that she continues to receive all the help possible..

| y e K —E AN
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Mr., & MESse Haslam 91, Edward Street Salford. Cirsumstqnces as at 20/4/72

3 children agad 5, 4, 3.

Unemployed for 6 months Income £13.65 U.B

1.90 F. A
15.55
Rent £1. 50

Electitcity cut off 3 wmir months previously outstamiing bill £20.60

applied to Social Security for help 'If we pay your i3ill we might as well
pay everyore elsas' 'Wewill pay as a last resort' - 4 weeks previously
had promisad to visit but had'nt come. She had a moifification that

she would be visited on the previous Tuesday 13/4/72 :and had stayed in
but rar2x no-one came.

Had been to Sccial Services Deocartment the week befomwre Easter whe had said
that if she had’nt hecrd anything in the following two weeks they would come and se2
her, but again no=one had been.

Mr. Haslam had started work the previous Thursday, haxd applied for a frant te
buy shoes to go to work in. This had been refused.

Mrs. Haslam had been in hospital for terminztion ef pregnancy as she had
thrombosis, she had a hysterectomy at the same time. This seens to have

been the start of all their troubles. She had alwaws avoided having 'tick'

at the local shop but whilst she was in hospitzl the man from the corner shop
went over to se= her husband and said 'don't go shorft whilst the mlssus is away

I can always lat you have sometning’ses.. 'It startaci with bits and bobs, then it

-

got to £2 now it's £14....if only I could get rid ef ‘that bill I would be happy"

When I arrived she was sorting rags to sell so that she could buy some food or
cgndles or coal.  Vhen I returnad she was in despain she had only got 10p for

them with which she had bought a leaf. The childram had enly eaten bread and

jan for the past two days and lirs Haslam had eater m=thing. * I don't care for mys:
myself, I feel to sick inside to eat anyway ...its e kids. I had a rotten

life, I was'nt broucht u> I was dragged up, and I'm cietermined it's not going

to happen to thenm. I've never known worse times = ‘there has always been

something I could turn into money, but there is nething left. I've even

sold my wedding ring, and my shees'.

'It's a trap = cnce you got in you can't get out, all I want is to get out

of debt and get the coal delivered instead of these %/~ bags, I spend a small

fortune on candles, they are still 2ip each and we use about 8 every night.

I don't like asking for anything, I feel very embarr rsed, but its lm;ossible to even |
think of paying the electric bill, they said they wouwild recornect me if I paid

4 of bill , but it is impossible to find it. I musk get my rent booH clean



2¢

" 4n case they rehouse me = they won't look at you if you have'nt got a clean
rent booke. (Rent 71p paying off arrears fortnighttly) o

k3

_'I've o heart to do anvthing, 1 dread the nights witithout light, on the other
~ hand I can't wait for the day to end' . . o

- The house was due for demolition and dreadfully coldi. Vhen I returned the
following day to see if anyone had been to visit from D.H.S.S. the eldest
boy had been sent home from school with brenchitis, @nd sat huddded in a chair
« there was no heating at all. DeH.S.S. had still nrot been. \

I spent about 40 minutes on the admin merrygo-round tirying to find semeone
who could deal w:th the case at the local office of ™.H.S.S. eventually got
an assurance that they would visit on the following !'Monday (24/4/72)

'There is no guarantee that she will get a grant whem we visit, and by the
way we had always intered to go on Monday so the facitt that she is on
mondays list is not due to any intervéntion on your :art'

Visited Social Service Dept. <« told tale to districié social worker = very
sympathetic would probably visit on Monday, could'nt::mcve her to go then.

Telephoned Barbara Starksy - did'at see what she couild do since Social f
Services dept. at Salford very goode : : . '

Letter from Mrs Haslam posted27/4/72 - No~one had bisen.

cuog
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Was paying £1 per week for a privately owned house

which was very dsamp - so damp that even the electricity =
was affected, one day when t.ey switched on the light the
- ceiling fell in, they had to leave the house and gec and

t . live in fuathers house & miles away, during this time thei
l

f

|
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furniture was stolen amnd soneone busst the water pipes an
it was flooded. During this time they had to continue to
the rent until after 2 months they got a 'clsure order
from the City Engineer®. They had to wait 3 - 4 months
for the council to rehause them, they wanted a house buf
were offered a flat on 1lth floor this they refused on
account fothe éhildren and were tolé.by the council thuf
would heve to go back en the list - they got on to Citize
Advice Bureua who took it up with Salford Council and
eventually were rehoused in a 2 bed-roomed lst floor flat
at rent of £2. 6.0 per wesk. They hagde no furniture %o
in with and were not repzid any rent for the time their
previous house was unoccujpied.

Hire purchase debtés of £121,10.0 - they have a scheme

wereby they go on payimg £1 per week and can keep adding
to their credit without the weekly payment being increase

Average take home pay £19. 4. O
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Peter. Copy of letter from Maureen - origingd passed to Frank to follow

up friend.
4, Grove House
Islington Estate
Salford 3.
Dear Marie.

Thanks a lot for your lovely letter which I received to day Tuesday.
T will do all I can to help your organisation and I'm sure that some of

my friends will too.

I have got one friend in particular who has got her thirteen yeat old son
in care of the local coukcil and he is allowed home every day and my friend has
got to feed him and she does'nt get any money for him from social security
because they stopped his shhre of the amount when he was taken in care, it does 'nt
seem at all right because she is worse off now than she was before.
I would get my friend to write you a letter herself but the trouble is she
can't write proper.
By the way my friend Ann has left her husband and taken little Julie with
her but she has left the baby with her husband, it was a bad thing for her
to do leaving her baby don't you agree?
I'm glad that Peter enjoyed our little chat he's a very nice understanding person X
and alright to get on with, the children really enjoyed his company also yours.
I must close now I'm just getting the tea ready for the children.
So Goodnight and God Bless you and your dear ones.
From your Friend
Mrs. McMillan.
P.S. Look after yourself and keep smiling, still got gas and electric up to now.

I've suggested to Frank that he use Maureen as a local Information centre.!
The letter does'nt mention the fact that Maureen will be really worried now
because it is the Ann she speaks of whom she'lent her meter'to! I don't

suppose she will get the money back now.
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