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Name of Interviewer...........

Date(s) of interview(s).. rj(‘(é'(( RN i Length of interview(s)

or contacts

Total actual interviewing time

Form of introduction

“ My name is X. I'm from Essex/London University. We're preparing a report (writing a book) about standards of living in
Britain today and how families manage. We think it's important for the Government and everyone else to know what the
facts really are. We're hoping to talk to about 3,000 fa_mlllps throughout the country and I'd be very grateful if you could
help us by answering some questions. All our information is, of course, strictly confidential.”

SUMMARY : COMPLETE AFTER INTERVIEW

Write
Section
1, 2, 3, etc.
1. Interview carried out . Which sections were answered 5. Number of other h hold:
at first call in whole or in part by which at address 5
at second call Y persons on the household?

at third or later call I fOrmant b4 None

6. Household living on

—
—

2. Information for household

2nd member N ground
basement floor
1st floor
2nd floor
3rd floor
Answer 4th floor
AS LISTED e 5th or above
IN Q'AIRE Specify
(Some Sections

may be
listed twice)

© DU )

— complete skip to Q. 3
incomplete—answer 2a

(a) Sections  Housing
incomplete Employment

Occupational

Income

Assets

Health

Soc. Services

Inc. in kind

Style of living

CODE
ALL THAT
APPLY

(a) Is there a lift in the
building? Yes
No

-
»

(b) Reasons if incomplete

—ill/disabled 7. Is there an internal or external

does not know flight of at least 4 steps or

information stairs to the dwelling entrance?
unwilling to give
information

other (specify)

Other (specify)

Semi or detached house Yes
or bungalow No
Ter. h’se or bungalow 4
Self-con. flat in block
Type of  Self-con. flat in house
Accomm. Self-con. flat attached
to shop/business
Room (s): furnished
Other (specify)
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SECTION II EMPLOYMENT

General

This section and the next (Occupational Facilities) should normally
be asked of each adult earner in the household. If you happen to be inter-
viewing the housewife during the day you should ask these questions as
they apply to herself (and also to any children and adult dependants —
e.g. elderly widowed mother) and then a separate (shorter) interview with
the husband (and any other adult earner who is not available at the time of
the first interview) to ask him for answers to this section, to the section on
occupational facilities, to the questions on earnings in Section IV and any
other questions which cannot be answered by the housewife.

QUESTION 1 Attended paid employment

All persons working for gain. If a housewife, retired person or even a
schoolchild works a few hours for pay each week, he or she should be
included. Also count man who is not at his main occupation (and even who
may be thought of as unemployable) but who has pay from a minor job.
We will be able to check in analysis. Our purpose is not to miss casual
earnings and supplementary sources of income.

QUESTION 2 Two jobs

If a person does some kind of job for a different employer or on own
behalf in his “spare ” time this counts as a second job. Even if it is the
same kind of job but is separately paid for (e.g. decorator working in spare
time for himself) it should be counted as second job.

QUESTION 3 House or flat

Includes house combined with business premises or farm; but the
question has been introduced primarily to cater for women home-workers
on piece rates. Note that it refers to any second as well as the principal
job.

QUESTION 4 Starting and finishing work times

The question applies to last week. Ignore variations in working hours
from week to week. If working times were the same on at least three days
of the week regard them as “ usual ”. If there were two shifts (e.g. morning
and evening), list according to starting time of the first and finishing time
of the second, and note fact on left.

QUESTION 5 Aid in calculating hours of work

The table below assumes a 5-day week and 1 hour for lunch. Note that
each digit should be put in each separate part of the box (i.e. one digit
under No. 29 and the other under No. 30).

Starting Finishing time
time
430 pm. 5.00 p.m. 5.30 pm. 6.00 p.m.

7.00 am. 5 i 474 50
7.30 am. 45 473
8.00 a.m. 423 45
8.30 a.m. 3 40 424
9.00 a.m. 373 40
9.30 a.m. 1 35 35%
10.00 a.m. 3 32} 35

QUESTION 6 NOT AT WORK

Note that this question must also be answered for persons working
last week for less than 30 hours Unemployed: as distinct from “ off sick ”
or temporarily off work (e.g. on holiday). The replies will be, for example:
“TI lost my job”; “I'm out of a job”; “ There was redundancy at the firm
so I'm out of work for the moment ”. Sometimes a person may say he is
both unemployed AND sick or disabled, or it may for other reasons be
difficult to specify just one code. Accept the best answer given by the
informant even if you observe that someone who says he is unemployed is
obviously sick or disabled (and vice-versa). Later questions are designed
to establish whether or not he is seeking work and whether or not he is
chronically sick or disabled.
Unpaid holiday

Part of our purpose in asking if holidays are unpaid is to ensure that
5 is not coded rather than the underlying reasons coded as 7, 8 or 9.
Distinguishing between paid and unpaid holidays introduces complications
but may be worthwhile (a) for the opportunity afforded to probe the
reasons an unpaid holiday is being taken and (b) later when calculating
weeks not at work in previous year

6a
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QUESTION 5

Note that the recent Industrial Employment Act gives employers the
responsibility of notifying employees about certain terms of service. Many
employees will have received some kind of notification.

QUESTION 6 Whether sick pay

Include only when employer pays cash directly to an employee who is
sick. Contributions towards medical care costs come under Q. 11. Ideally
we would like to have details of sick pay expected and length of time
employer is expected to go on paying. (Sometimes a man is paid one
proportion of pay for 3 months and then a lower proportion for a further
3 months.) Many informants, however, will not know and you should do
your best to get a general idea at least of the starting level for the first
month, recording underneath more specific information if known.

Sick pay amount What should be entered here is costs paid by
employer. Sickness benefit should not be included even though employers
contribute towards it. Earnings means earnings before tax.

QUESTION 7 Pension
Include any type of occupational pension, contributory or non-
contributory, funded or unfunded.

QUESTION 7a Employee’s contribution

Note that we are not attempting to establish what the employer pays,
because many informants will not know. We require amount paid (prefer-
ably) or per cent of earnings before tax: many schemes are not of the
type that the employer pays a fixed proportion of earnings. In these
instances, code “ None ” or “Does not apply ", according to the information
you are given. When given a percentage note that it may be calculated
on basic wages rather than earnings and you should note this so that we
can adjust the figure in the office. Estimate the proportion of normal
earnings the previous contribution amounts to — correct to nearest per-
centage point unless respondent names half a percentage point.

QUESTION 7b Pensionable age
That is, the age at which the pension is first payable.

QUESTION 7c¢ Years towards pension

Do not count any years towards another pension in a previous
employment unless those years have been accepted by the present employer
as counting towards the pension from his employment.

QUESTION 7d Amount of pension

The question refers to the total occupational pension, though part
of the cost may be paid by the informant. If the informant knows more
details about his entitlement enter information in box (e.g. two-thirds of
salary in last 5 years of service).

QUESTION 8 Meal vouchers

You may have to build up towards the average weekly value by asking
“How much is each voucher worth? ”, “ How many do you use in an average
week? ”. Generally vouchers are additional to wage or salary but sometimes
the employer will include them on a pay slip as part of earnings received.
Watch that you do not count their value both here and later under net
earnings.

QUESTION 9 Subsidised meals

Meals_include drinks that may accompany them though we think it
might cause offence to ask this in a formal question. We are interested to
learn of anything from subsidised canteen meals to expense account lunches
and dinners.

QUESTION 9a Saving on meals

Note that we are seeking an estimate of the difference between the
actual cost to the employee and what he would have spent in the ordinary
way if there were no subsidised canteen or restaurant available, or if his
work did not allow him to charge the cost of outside meals. We are not
seeking an estimate of the real value of the meals. Since some employees
may not spend more outside on a poorer meal than they spend inside for
a subsidised one, some entries may be “ O ” shillings.

12a
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Obtain an estimate of total cost by the normal transport used. Some

’( oK ot PM O people who drive cars will offer their estimate of real cost but in such cases
write in as indicated the average weekly mileage to and from work (not

r [ q b 8 during work). In other instances assume 6d. per mile for all small cars (i.e.
#)g o LA (G under 12 h.p.) and 8d. per mile for larger vehicles.

5 miles @ 6d. = 2s. 6d. 5 miles @ 8d. =
' o) 10 miles @ 6d.= 5s. 0d. 10 miles @ 8d. =
w‘&é A eered dlwa 50 miles @ 6d 5. 0d. 50 miles é} 8d.

100 miles @ 6d. = 50s. 0d. 100 miles @ 8d. = 66s.
b«m,éa blho yeas
(Q6s- b8

QUESTION 9 Holiday pay

Be careful not to include pay received simultaneously with holiday pay
for any week of work. Remember that many wage earners only receive the

» basic wage during holidays, which is usually much lower than average
£ (g —L? (B3 GQ/LCLUVM/L eamings.b / 2

oul ML(&% ¢, plus

QUESTION 10 Sick pay

g I_é b,a, Q (/ug( L There are several practices. (1) Some employers (e.g. public services)

automatically deduct national insurance sickness benefit for the worker and
his dependants from pay during sickness (or sometimes expect him to
report what sickness benefit he receives so that it may be deducted from
later amounts of sick pay or even from the first weeks of earnings after
recovery from sickness). (2) Others (mainly smaller private firms) deduct
only the sickness benefit for the worker, ignoring what he may get for his
dependants. (3) Still others deduct nothing for any sickness benefit for
which a worker may be eligible. In the last two cases it might seem that the
worker will be better off in sickness than at work. This is true for some,
particularly salaried earners, but remember that if any employer pays
anything to a wage-earner in sickness rarely does it exceed the basic wage.
His average earnings may be much higher. (4) When the level of sick pay
is small no deductions may be made for any sickness benefit.
Changes in sick pay after the first weeks

In rare instances of persons who have been sick more than a few weeks
the rate of sick pay will have changed. If the average is difficult to estimate
write in the amounts thus: 4 weeks @ £10, 4 @ £5 10s., etc. After deductions
of tax, etc. Note if only the amount of pay before deductions is known.

QUESTION 11 Income of self-employed

The income of the self-employed is sometimes difficult to ascertain.
Four alternative methods of questioning that have been found to be helpful
in previous research are listed. Our first aim is to find the figure for annual
income before tax. Thus Q. 11 A(iv) is the crucial one and if you can get
the answer to this do not press unduly for the answers to the preceding
questions, but they are helpful in establishing that (iv) is in fact the figure
you want. The alternative aim (if you cannot achieve the first) is to seek
the amount obtained from the business, either Method B — net profit includ-
ing money taken out for own use, or Method C, the sums actually taken out
for personal use. Method D should only be tried if all else fails, and frankly,
is not of much help. An accurate figure for income is important and you
should if necessary take time to establish it. Method D “ Turnover ” = total
receipts from sale of goods and services, less any discount allowed.

16a
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QUESTION 12 Income tax

The informant will often know the approximate amount because profits
or income from business fall under Schedule D. But we ask 12b to check
that the informant is not including tax which is allowed for in other
questions. For example, elsewhere we establish net income from dividends,
but if here the informant adds £100, say, to the figure for tax to take account
of tax on dividends deducted at source, we risk deducting the £100 twice by
deducting it here as well. You should be warned that for this and other
reasons the net income of the self-employed tends to be underestimated.
Weekly National Insurance contribution

Self-employed men pay 21s. per week. Self-employed women pay 17s. 3d.
per week. Boys and girls under 18 pay 11s. 10d. and 10s. 1d. respectively.

lufy % 2l & el ewlpel bul m&y
Poe W8 ovmad. weiugly fup -
QUESTION 13 Fluctuation in Income

The self-employed will often have an income that fluctuates throughout
the year — especially those on low incomes. For example, the scrap dealer
or stall-holder may not do as well in the winter as he does in the summer.
The professional architect and the free-lance photographer may be paid at
very irregular intervals. We are particularly interested in fluctuations which
may produce hardship for a household which is usually prosperous. But
remember that though income may fluctuate (e.g. in winter, for a shop-
keeper or free-lance interviewer the same amounts per month may be
drawn out of the bank or spent. Living standards are not necessarily
affected.
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QUESTION 29(c) Estimate of market rent

Proceed as for Q. 27(a)

QUESTION 30(a) Income from lodgers or boarders

Be careful not to obtain an inflated total. Amounts may vary according
to numbers of boarders and, if necessary, write down separate amounts on
this page. If the informant has difficulty in producting an average per
week or total in year, obtain last week’s GROSS income (taking into account
number of boarders) and then work back to get an estimate for the year.

QUESTION 30(c) Net income

Carefully prompt for services and the cost of providing these services
so that you can make an estimate of NET income — “ profit” as some
people will understand it. In some instances you will have to write down
figures for gross amount received and an estimate of the cost of different
services. If the informant does not know what his net income has been,
make an estimate on the basis of what he tells you about gross payments
and cost of services and expenses. Try to obtain a figure net of any tax
paid. As before, note that if you cannot do this, you can strike out * after ”
tax in the box provided. We are asking you to provide a figure both for
last week and last year. There may be changes in income (due to loss or
arrival of boarders) during the year which are revealed in interview.
Remember also that costs may be as great or even greater than receipts.
In these cases write in “ O " and make a note.

QUESTION 32 Value of own food or poultry

Try to obtain a weekly average of the value of using own garden,
allotment and farm produce. Do not waste too much time on produce
amounting in value to less than 10s. a week. Be careful not to give an
inflated estimate of the saving. Husbands sometimes exaggerate the value
of what they grow in a large garden. What you want is an estimate of what
it would cost in the shops to purchase the kind of produce consumed in the
home which is grown by the household, LESS all expenses. For a small-
holding or farm this means taking account of purchases of stock or seed,
wages, payments of fuel bills, etc., in the same way as earlier you explored
the income of the self-employed

QUESTION 33 Total income last year

In some instances you may have difficulty with an informant who,
though willing to answer other questions, is unwilling to answer questions
on income, or an informant who is vague or uncertain about details. By
adopting a matter of fact approach or by coming back to these questions
after dealing with the rest of the questionnaire in an interview, you may
overcome the difficulty. If the questions remain unapswered, try the
question here as given, adding any other explanation according to your
individual style or to the circumstances of the situation. Show the Flash-
card and the do your best to arrive at a specific amount. Also do your
best to check: “Does that include family allowances, pensions, etc.?”
You may be surprised some s to find that the informant gradually
undends and is prepared to an y preceding questions. You should
also do your best to check whether the total given includes other income
units in the household. Try to establish totals for these units in the same
way

23a




IX STYLE OF LIVING

This section aims to find out some ways in which people spend their
time, how they manage on their incomes, what kinds of things they buy and
do, and how they feel about their situation. Most of the questions are
pre-coded (but interviewers are urged to write any interesting comments
on the blank spaces in the questionnaire or on the back). It is hoped that
the answers will put some flesh on the income skeleton you have pains-
takingly built up in the rest of the questionnaire.

QUESTION 1 Holidays

Note that this question immediately follows Questions 9 and 10 of
Section VIII. Question 9 of Section VIII refers only to staying in the homes
of relatives and friends or being subsidised by them on a joint holiday.
Question 1 in this section applies to all “ holidays ” (as understood by the
informant) which are away from home, excluding only those which were
spent actually in the homes of relatives or friends. If there was more than
one holiday add together their duration and code accordingly in Question
1 (a).

QUESTION 2 Meals out

Care should be taken because people may forget meals which were
incidental to the visit. By “ snack "’ you should understand something more
than a biscuit and cup of tea, say at least a sandwich. Note that in this
question and in later questions there are certain persons whom it is not
expected you should code. Thus children under the age of 15 should be
coded DNA.

QUESTION 3 Friends to meals
Note that it is possible to code both “ Yes, relative ” and * Yes, friend .

QUESTION 4 Friends in to play

There are few simple questions which can be asked about the child’s
own standard of living and social life. Some homes are too poor for the
child to bring his friends in, so stress in the house.

QUESTION 5 Afternoons and evenings out

The key point is entertainment for which someone spends money
(youth clubs require entrance and weekly fees; scouts, guides, etc., require
uniform and 'bus fares for outings). Examples of leisure-time activities will
vary according to the age of the person to whom the question is addressed
and you should probe accordingly. (Note that while we do not ask for
amounts of expenditure we try to find the relative frequency of all forms of
entertainments so that we can see how it varies with income.)

QUESTION 6 Church
Accept any religious sect or denomination which may be mentioned.




QUESTION 19 Housekeeping and board

; ) % i The question refers to ALL INCOME RECIPIENTS including pension-
VM G‘%W (_O ers, as well as earners, who contribute to the housekeeping exgegses. Be
s careful that you probe for everyone in the house, including adolescent

g@t [CPVY AT/ 8] 7 uw arners. Sometimes the actual sum available for housekeeping will be quite

ifferent from that suggested by the total income of the household. The

2w ‘s T&Z (. usband or teenagers may retain quite large sums not only for their own
ey . > use but because the pattern of responsibility in one household for expendi-

. ~ B ture may be different from that in another household which has the same
12 faO M 5 Léé LO composition. Housekeeping can be a touchy point if both husband and wife
are present, and it is perhaps best dealt with by interviewing one of them

h VMM_ClA S, on their own (the housewife preferably) and, if possible, checking later with
U D the other (the husband). If both husband and wife are present avoid

A expressing any surprise or criticism if you think the housekeeping is small.

H/\G M%&,M A O(Aa/t%.e q Also avoid indicating any opinion on the question of whether wage-earners
3 should pay bills. Try to imply that all arrangements are equally possible. We

have listed the common ones, but there will be others. REMEMBER TO

2lop | OPPoil (O [R14eCEDE EACH INCOME RECIPIENT.
uﬁi

aﬂ&@qt kt S QUESTION 19 (b) Money back

This can be daily fares, insurances or clubs paid, dinner money, or
= > ' simply “spending money ”. Some teenagers hand over their wages but get
'(’C% bw&m@& L VZL% clothing bought. Usually this question will apply to teenagers, but some

husbands may get money from the housekeeping for their cigarettes and

3 beer mid-week.
Sua o < vl &.{ &
3 QUESTION 19 (¢) Payment of housekeeping bills
wcone egudd Often the husband will pay some larger bills, but alternatively he may
' pay housekeeping but expect to “ help out” if a heavy bill comes in. We

t
C‘,euvbs a CL@W realise that an estimate may be rough but try to get an average contribution.
b Teenage children may buy food as “treats” for the household from the

money they retain. Again try for an average.

QUESTION 20 Long-term saving

We are not interested in asking here whether the informant has savings
(that was asked in Section V). Nor are we interested here in asking for
short-term saving. Instead the question explores whether at the present time
the informant manages to put aside savings for a long-term objective.

QUESTION 21 Ten years ago

To give us some idea of fluctuating fortunes we ask what things were
like ten years ago. Some persons aged 35 or over will have been at home in
their parents’ households ten years ago and therefore we have to find what
was the composition of the household. In any case, we require an estimate of
the total money flowing into the household, and the number of adults and
children that were supported at that time. Give the informant time to
recollect. And check that income includes pensions, family allowances, etc.
Fortunately, the informant will already have some idea of what you are after
from the detailed questions asked earlier.
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all the time
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(a) Do_you feel poor at any of these times
or in any of these situations?

PROMPT AND

with some of yo
CODE ALL THAT some of your relatives

ith some of the poople round here
i other (SPECIFY)

at_weekends

FOR CHIEF WAGE EARNER/H.O.H.

24. (a) There's been a lot of talk about
overty. Do you think there's such a

thing as REAL poverty these days? x ves

no

DK

CODE C.W.E./H.0.H. ONLY
Does Not Apply SKIP TO

25

.
(b) What would you describe as poverty?
WRITE IN ANSWER

“5‘&L*W§ wolling at j
e yoot LRe ue olg

st Lappenn e

ald(

(c) Would you say that if people ere in poverty its mainly

X = their own fault?

Yy - the Government's fault?

0 - the fault of their education?
PROMPT | - The faulf of industry nof pr
AND CODE 7
ONE ONLY

- Yhe fault of industry nof providing th
- anything else? (SPECIFY)

3 - a combination of (some of) these?
4 - none of fhese?
5 DK

>
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VENOVMBEL N—O< X
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VCENOVMAEW N—O< X

VEUOMAW N—O< X

ASK CHIEF WAGE EARNER AND HOUSEWIFE ABOUT ALL AGED 23 AND O
25. Do you mind telling me if you voted in the last CODE
General Election (I don't mean who you voted for, ALL AGED
Just whether you voted)? x 23 & OVER
yes, voted
no
DK
DNA
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ASK CHIEF WAGE EARNER/H.O.H.
26. |f there is poverty what do you think
can be done about it?
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No wigk to do a
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INTERVIEWER PLEASE CODE ALL THAT APPLY AFTER INTERVIEW

Household in which there is a child, one of whose parents is not resident
Household consisting of woman and adult dependants
Household in which there are five or more dependent children

Household containing an adult who has been unemployed for eight weeks (con-
secutively or in last 12 months)

Household containing an adult unde ears of age who has been ill or injured
for eight weeks (consecutively or in last months)

Household containing a disabled adult under 65
(a) disabled
(b) borderline disabled

Household containing a disabled or handicapped child (including child ill or
injured for eight weeks or more)

Household containing a person aged 65 or over who has been bedfast or ill for
eight weeks or more or who is otherwise severely incapacitated

Household in which there are
(a) earners, none earning £12 a week or more
(b) adult male earners (aged 21 to 64) earning less than £14 a week

Household in which there are persons who are
(a) non-white

(b) born in Eire

COMPOSITION OF HOUSEHOLD: CODES (Q. 10, p. 3)

One generation Man: and widowed or separated daughter
Man alone: aged 60 or over . b 5 hE Woman: and widowed or separated son ...
Man alone: aged under 60 % i Woman: and widowed or separated daughter
Woman a]oncu aged 60 or over 3 Otherwise two generations: all related ... 28
Woman alone: aged under 60 Otherwise two generations: at least one person not
Husband and wife: both aged 60 or over 2 5 related to any other S
Husband and wife: at least one aged under 60 . . 5 Other (SPECIFY) .
Husband and wife: both under 60 7
Man and woman: otherwise related
Man and woman: unrelated ¢ Man, son and d-in-law, grandchildren: all under 15 ...
Two or more men only: related . Man, son and d-in-law, grandchildren: at least one
Two or more men only: unrelated under 15 and one over 15 : i =y
Two or more women only: related S g Man, daughter & son-in-law, grandchildren: all under
Two or more women only: unrelated 15

Other (SPECIFY)
7 T one under 15 and one over 15 . . =
Two generation Woman, son and d-in-law, grandchildren: all under 15
Man, wife: + 1 child under 15 \ : Woman, son and d-in-law, grandchildren: at least one
Man, wife: + 2 children both under 15 : 02 under 15, one over 15 .. .. . T
Man, w + 3 children all under 15 203 Woman, daughter and son-in-law, grandchildren: all
Man, w + 4 or more children all under 15 under 15 s . e e
Man, wi children, at least 1 under 15 and at least Woman, daughter and son-in-law, grandchildren: at
1 over 15, none married least one under 15, one over 15 o
Man, wife: + children all aged 15-24, none married Married couple, married child and child-in-law, grand-

Three gencration

Man, daughter and son-in-law, grandchildren: at least

Man, wife: + children all over 15, at least 1 aged 25 or children under 15
over, none married i X . 207 Otherwise 3-generations:
Man and one child under 15 —all persons related, at least one child under 15
Man and two children both under 15 at least one child under 15 3 0
Man and three or more children under 15 —all persons related
Man and children at least one under and one over 15, —unrelated
none married g Other (SPECIFY)
Man and children all aged 15-24, none married 2 -
Man and children all ‘over 15 af least one 25 or over Four generation
none married : DESCRIBE COMPOSITION BELOW
Woma nd one child under 15 214
Woman: and two children both under 15
Woma nd three or more children under 15
Woman: and children, at least one under and one over
15, none married
*\.Voman: and children, all aged 15-24 none married

Woman: and children all over 15 at least one 25 or
over, none married
Man: and widowed or separated son

e
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