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Name of Interviewer..

Date(s) of interview(s)

or contacts

Form of introduction

My name is X. I'm from Essex/London University. We're preparing a
and how families manage. We think it’s important for the Government and everyone else to know what the
are. We're hoping to talk to about 3,000 families throughout the

Britain today
facts really

st

SERIAL

= \ TIPS MBER
NS CLULEY . 2

0., /908 2. houss .

Length of interview(s)

Total actual interviewing time 2 houes.. ek %’M,

report (writing a book) about standards of living in

country and I'd be very grateful if you could

help us by answering some questions. All our information is, of course, strictly confidential.”

SUMMARY : COMPLETE AFTER INTERVIEW

Interview carried out
at first call
at second call

at third or later call

Write
Section
3 1,2, 3, etc.
Which sections were answered 5
in whole or in part by which 13
persons on the household?

Number of other households
at address ———>

None

Informant 2B 6 16,9
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2. Information for household

— complete skip to Q. 3
incomplete—answer 2a

Sections

Housing
incomplete

Employment
Occupational
Income
Assets
Health

Soc. Services
Inc. in kind

Style of living

(b) Reasons if incomplete __

— ill/disabled
does not know
information
unwilling to give
information
other (specify)

6. Household living on

=
—

2nd member £ ground
basement floor
1st floor

2nd floor

3rd floor

4th floor

5th or above
Specify

b T8 9
15

Answer
6a

AS LISTED
IN Q’AIRE
(Some Sections
may be

listed twice)

(a) Is there a lift in the
building? Yes

No
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Is there an internal or external

flight of at least 4 steps or
stairs to the dwelling entrance?

Other (specify)

Yes
No

Semi or detached house
or bungalow
Ter, h’se or bungalow
Self-con. flat in block
Self-con. flat in house
Self-con. flat attached
to shop/business
Room (s): furnished
Other (specify)

Type of
Accomm
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HOUSING AND LIVING FACILITIES

General

Information recorded by the interviewer on the left of the main
column is needed so that the circumstances of the household may be fully
understood by those in the office but it may not be required for computer-
analysis.

QUESTION 1 — Rooms

No room should be listed twice. Bedsitters should be listed as bed-
rooms and not also as living-rooms. Do not count a scullery or a hall or a
bathroom as a room. The total number of living and dining and bedrooms
should not include a kitchen if it is not large enough for a family to eat in.
You will see that there are two numbered boxes in the column in which
to write the numbers of bedrooms and total numbers of rooms. Each is
for each digit in the total: Thus, if there are 9 or fewer rooms the number
should be written in the right-hand box and “ O ” should be written in the
left-hand box. If there are, say, 13 rooms, then “1” should be written in
the left-hand and “3” in the right hand box. This will help us to avoid
mistakes in transfering information to the computer.

QUESTION 2 — Additional or fewer rooms
Define “room ” as above.

QUESTION 4

A water closet flushed by water. Chemical or earth closets are not
included, nor are flush water closets which can only be reached by going
outdoors across a yard, even if under cover.

QUESTION 5

A garden is any space at the front or back of the house where it is
possible to grow something. A yard is an outdoor space which is co\'ergd
in concrete, asphalt, etc., where there are no plants or lawn other than in
boxes or barrels (if any).

If you have already seen the garden it may be unnecessary to ask
the second part of the question, for it may be possible to code 3, 4 or 5.
But be sure that you are taking back as well as front garden into the
reckoning. Add the two together in estimating size.




QUESTION 9

Exclude Bank Holidays in counting up holiday entitlement. List number
j’ 0) E£nTiTien To 2 Wigks, BoT of weeks to nearest week. Do not insert “ 4"

Too Bosy To Tace ANy notE

Ta | Week oFFid Lagr Yenk. QUESTION 10 Occupation

See instructions above for Q. 7(b). Start by recording member of
household in left-hand box (informant, 2nd, 3rd, etc.) and then carefully
note occupation and industry or business. The office will code in the right-
hand columns on the basis of your information. Avoid all vague terms,
e.g. ““ engineer ”. If you find the answer too general or difficult to understand
always ask “ What do you do? ” and write in the answer. In many house-
holds there will be only one or two persons who have been at work in the
past twelve months. If necessary you can use all the space in the box just
for one or two persons, providing it is clear to which person(s) the
information applies.

QUESTION 11 Change of Job

Note that sub-questions (a) - (d) apply only to persons changing their
jobs less than five years previously

11(c). IRU, etc., means Industrial Rehabilitation Unit or any other
Government training centre

QUESTION 12 Training Course

Our object is to check on men taking a re-training or training course,
whether or not they changed their job. Some men may have taken a course
and gone back to their former job or employers. Others may be unem-
ployed and yet have taken such a course.
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5 % You may be asked what you mean by “big” fall. Accept whatever
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approximate earnings previously as well as the subsequent earnings and
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QUESTION 14 Best job

Uf you are asked *“ What do you mean by * best ? ” you should say “It
is up to you to decide " (adding, but only if necessary, ‘“ whether it's best
because of the money, the people, the job in itself or anything else ).
of course there will be people who give a mixture of reasons., Code the one
they treat as most important. If they are undecided code DK.

QUESTION 15

A few persons — e.g. students — may have worked for part of the last
year, or may work every Saturday and still be in full-time education. We
will be asking about them later. Code them as still in full-time education.

QUESTION 15(a) Years of full-time education

The question is worded so that if someone has missed a year’s schooling
because of illness, say, between the ages of 5 and 14, he can adjust his
answer accordingly. You can check (or aid other informants trying to reach
an answer) by deducting five years from the leaving age and then asking
if the result allows for any absence because of hospitalisation, war evacu-
ation, military service, or any other reason. Note that full-time education
can be provided in hospital. Only deduct a year if ALL of it was spent out
of school. When writing in leaving age and number of years education
remember again to insert each digit

QUESTION 16 Manual Workers

If you are in doubt from what you have been told about a man’s job
whether it is manual ask, “ How do you do your work? Is it mostly heavy
work, or operating a machine or mostly with your hands? ” If he indicates
any of these ask Q. 16. If still in doubt ask the question and write a note.

QUESTION 17(a)

Follow same procedure as above under Question 10. It will be even
more necessary to probe for the exact type of job. Encourage the woman
to tell you what her husband did, since the answer is most important for us
in classifying occupational status

Hushand’s occupation




QUESTION 10 Personal use
Includes transport to and from work.

QUESTION 10a Normal repairs

Excludes repairs caused by negligence of informant or family. Make
and type — e.g. Vauxhall Cresta, Saloon or Morris 15 cwt. van. The descrip-
tion should be enough for us to look up its second-hand value as a check
on the value.

QUESTION 10d Driver

This is a polite way of ascertaining whether the car is chauffeur-driven.
Thus Code X includes self, family, friends and other employees driving for
pleasure and not because they are paid to drive the respondent around.

QUESTION 11 Other benefits

Read the prompts slowly: they are carefully drafted to cover the perks
of both senior and junior staff. The goods may vary from free or subsidised
coal given to miners to discounts on goods bought or free vegetables,
seeds or seedlings. Don’t hesitate to pursue it further according to occupa-
tions of informants. Transport may be free leisure travel given to railway
SHof SHE wcf.m;t/,f)u:g or bus employees or paid holidays given to senior executives. Note this

section is supplementary to the use of a vehicle in Q. 10. Medical expenses

OFF A DRAPERYY Woo L may be premiums to insurance agencies for private medical care or the

direct payment of doctors’ bills. Education can range from free tennis

lessons or typing lessons to payment of public school fees. Shares in the
company can be given free or below market value.

ENCOURAGE THE INFORMANT to add items under the various
headings together and give time for this to be done. We are interested to
know what it would cost to buy these things privately even though the
employee might not have chosen to do so (e.g. the employee might have
used the Health Service if his employer did not pay for him to have private
medical care).

“How much a year are these things worth altogether? ”

The point here is that some kinds of entries will be money saved, say,
on goods and services which the informant would have had to pay for,
whereas other entries will involve things he would never have afforded or
thought about. Our aim is to discover what equivalent in extra income
;‘.‘ould fhc needed if he did the same things but had to bear the full cost
himself.
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QUESTION 13 Satisfaction with job

The questions are laid out in a form which equally encourage positive
or negative answers. You may shorten the question to “ Are you satisfied
or dissatisfied with " providing the informant seems to be genuinely
weighing the alternatives.
Facilities at work means facilities as asked under Q. 3 earlier.




QUESTION 16 Pension

Only include if a pension scheme has been worked out in relation to
the business, or is available from an insurance company or another body,
because of the nature of the business or self-employment. Note that
provision is made in a series of questions on this page for entries to be
made in the office (Qs 16a, 16b, 17a, 18c). Much depends, however, on the
information you can provide in boxes on the left, leaving us to make
necessary calculations.
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RUSINESS AVERAGE- 300 mLeS ,),_LQUESTION 19 Cheap goods and services
WEEK. You should normally expect positive answers. A garage-owner may be
1530 ot o able to pql'cha>c a car and run it well below ordinary retail prices. A grocer
u = will obtain household stores cheaply. An insurance company sometimes
HE . Jok i} reduces certain premiums. A small-holder may receive supplies cheaply in
feTers veey LTiLe Pi"r“u‘-"»exchangc for produce at market costs. There are exchange arrangements
between people in different trades. It will, of course, be difficult to explore
all these things properly but Q. 19a conveys our object and you should

probe carefully whenever possible
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EEERESRUEEGSIER RN INav] FLANES, If informants seem doubtful about answering, say: “ We have nothing
seates =T DOE Te wis Beide M Tueat all to do with the tax people. We know it is difficult for you to divide
TRADE YE A . . ,c- costs between the business and yourself. But we also know that even if
€] <HKEeAPL] AND OF COURLE they have more problems many self-employed persons can live a little
LABauR IS FREE ARG IT16 danz BY more cheaply than people getting a salary. I wonder whether you'd mind
HinseLf, His BReTUEK , His FATHER & guessing how much more cheaply — I mean because of savings of tax".
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1 4. Do you work indoors or outdoors? mainly outdoors
mainly indoors
about as much indoors as outdoors

INTERVIEWER: CODE 05,
06

etc IF 5th,6th efc

MEMBER OF HOUSEHOLD

o < x|N

15. Roughly for how much of your ;
working Time do you sfend or ‘oY Hittle J

Al Krabout?. ‘some but less tr‘lan ¢ of work

_— at least & but less than i working time

O a1 o ey it e e

OK

16. Do you have provision for a private ves ASK Q.16(a)
pension through your employment? no}

DK

(a) How much, or what proportion of your normal earnings, do you pay?
WRITE IN AMOUNT (OR %) PER WEEK/MONTH

: OFFICE

(b) What proportion of your final earnings

(I.e. before retirement) do you expect to full
to recelve In pension (not counting the but less than
State pension) and in a lump sum? but }e” than

WRITE IN AMOUNT PER WK/YR AND LUMP SUM L ‘5{‘,“” >

IF KNOWN o
=]

SKIP TO Q.17

o < x[Gln & wn =

17. Have you made private provision for
cash benefits in sickness? yes ASK Q.17(a)
no
DK
(a) How much do you expect to receive for the first month of sickness?

WRITE IN AMOUNT (OR %) AND DURATION IF KNOVN

SKIP TO Q.18

18. Does your buSinessf ca
a member of the family are aBTe fo use somefimes yes ASK Q. I8(a)

for personal purposes?

(a) Does your business pay for

CODE ALL
THAT APPLY normal repairs
none of above
(b) What is the vehicle's e 100
(1) approximate current value (ii) make and type (iil) year (iv) m.p.g.
WEES - [ 1959 uanes rord> Iscwr. 28 nog- 2) 1963 Nacs fSew nj,
) What proportion of the mileage do you use for personal purposes
Cincluding transport fo work)? And roughly how many miles would

that be Tn a year? B
WRITE IN_ANSWER s ‘*M”"mﬁ/ 3ff "

19. Because of your business are you

able fo buy anything more cheaply ptravel other ‘rhﬁn for work
= | mean goods and services for your- | medical expenses (or insurance)
seif and your family. For example - — educational expenses f.

edufjﬁ:\'v:l expen
other (SPECIFY) Gt
(a) IF ANY RECORDED Roughly how much a year are
worth to you altogether? | mean how mu would 0X
you have had to spend if you had bought evcrnyr‘q ANNUAL AM

oufside your business? I ES i [,\/ N 5: 2.

20. Is your home and business in the
same premises? yes
no SKIP TO NE
(a) Are you able to offset against yes
tax any of your (family's) accommodation, no
1ighting or heating, felephone charges, :vv‘J

NEXT SECTION

(b) Roughly how much a year would you say this helped you?

WRITE AMOUNT IN £'s
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CURRENT MONETARY INCOME
General
This section asks questions in turn of the employed, the self-employed and then
everyone, including those who are not employed. Our object is to obtain reliable
estimates of income, before and after tax, for each income unit in the household, both
for ““last week ” and “ the last 12 months ”.

Income Unit

This is any person aged 15 or over, or if in full-time education any person aged
19 or over, together with wife or husband (if she or he has one) and children under 15
(or aged 16-18 if in full-time education), if any. According to this definition a man, wife,
and children aged under 15 count as one income unit, but a middle-aged widow and a
son who is a university student, or an elderly widow and a single daughter of 40,
count as two income units. A household consisting of man and wife with three single
children who are all over 15 years of age and who are at work counts as four income
units.

Allocating Income

Usually amounts of income can be entered in the appropriate column, according
to the person receiving it. Do not enter any income twice. Do not, for example, enter a
particular amount both for the wife and the husband. Nor need you split up any
amount part of which is payable for a dependent wife or child. Thus, do not attempt to
divide up the total of family allowances; enter the total in the wife’s column. And
enter an amount for sickness benefit, say, even if it includes sums for the wife and
children, in the husband’s column (if indeed it is he who receives it).

Gross and Net

In the first question you carefully ask for the last pay net of deductions and go
on in the second question to establish what these deductions are. The answers to both
questions effectively give gross and net earnings for the last period for which pay was
received and you can build up further information in the questions that follow. You
should be conscious of this distinction throughout the section. It will not always be
possible to get information both for income after tax and income before tax. Remember
that if you cannot get an answer for one you may be able to get it for the other. Make
a note whenever you can. We can calculate in the office.

Last 12 months

Though you start by finding what was the last amount of pay received it is very
important also to find what was the average pay during the previous 12 months and
gradually build up the total income received by the income unit and the household in
those months. You have already filled in a work-record and this will help you to answer
several of the questions in the section.

QUESTION 1 Last earnings

Remember to check earnings for each member of the household, even those of a
wife who had a job for only a few weeks in the year, a young son who works only on
Saturdays, and a retired man with a part-time job. Second or subsidiary earnings are
dealt with in Q. 14. Note that each digit is ruled off from the next. Insert “ 0O ” in any
column which does not apply. Please note also that we have allowed wider columns on
these income pages so that you have enough room to write in figures. But note that
you will have to indicate which member of the household received any income if you
are obliged to use a fifth or sixth column.

QUESTION 2 Deductions

Don’t forget that a total is better than nothing. If the informant is uncertain say,
“I believe it is on your pay slip ” and encourage him or her to check. We have asked
you to put a tick if in fact you are shown a slip or the informant reads off the amounts.
As before, the small boxes on the left are for you to identify the member of the house-
hold: “Inf.” “2nd” “3rd”, etc.
National Insurance contributions

A male employee ordinarily pays 15s. 8d. and a female employee 13s. 2d. per week,
although note that a married women can elect to pay only 7d. per week to cover
industrial injuries benefits. Boys under 18 pay 10s. 1d. and girls 8s. 5d. per week.
Persons over 18 who are contracted out of the graduated pension scheme pay a higher
flat rate insurance contribution of 18s. 1d. (men), 14s. 8d. (women).
Graduated pension contributions

The employee contributes 4 per cent of each pound of gross weekly earnings
between the ninth and the eighteenth, i.e. approximately 11id. for each of these
pounds, plus } per cent for each pound between the 19th and the 30th, i.e. rather more
than 1d. for each of these pounds. In fact a man with gross weekly earnings of £9 pays
nothing, one with £13 pays 4s. 0d., one with £21 pays 9s. 0d., and one with £30, 9s. 9d.
About one person in every five, however, is contracted out of the graduated pension
scheme, but such persons nonetheless pay # per cent on each pound of gross earnings
between the ninth and the 30th, or a maximum of 2s. 1d.

QUESTION 3 Highest and lowest

Check the number of weeks worked by turning up the work record. Some people’s
earnings will have varied only in one or two weeks of the year and it will not be
difficult for you to establish an average in (b). Remember Q. 3(b) is very important.
Other people’s earnings may have varied widely, either because of changes of job or
variations in overtime. Do not include variations due to holidays or sickness. If it is
difficult to arrive at an average write in the box or in the margins, e.g. 10 weeks @
£15 10s., six weeks @ £18 15s. and 23 weeks @ £24 11s. We will work out the rest. Do
not include weeks of holiday or sickness, which are explored later.

QUESTION 4 Bonuses

If a commission or bonus has been included in Q. 3 do not now amend the answer
to that question. If the information is given for the first time write the amount in the
box and also strike out “ Before ”” or “After ” Tax as appropriate.

15a
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QUESTION 8

Obtain an estimate of total cost by the normal transport used. Some
people who drive cars will offer their estimate of real cost but in such cases
write in as indicated the average weekly mileage to and from work (not
during work). In other instances assume 6d. per mile for all small cars (ie.
under 12 h.p.) and 8d. per mile for larger vehicles.

5 miles @ 6d. . 6d. 5 miles @ 8d.
10 miles @ 6d. 10 miles @ 8d.
50 miles @ 6d. 50 miles @ 8d.
100 miles @ 6d. 100 miles @ 8d

= 25s.
= 50s.

QUESTION 9

Be careful not to include pay received simultaneously with holiday pay
for any week of work. Remember that many wage earners only receive the
basic wage during holidays, which is usually much lower than average
earnings.

Holiday pay

QUESTION 10 Sick pay

There are several practices. (1) Some employers (e.g. public services)
automatically deduct national insurance sickness benefit for the worker and
his dependants from pay during sickness (or sometimes expect him to
report what sickness benefit he receives so that it may be deducted from
later amounts of sick pay or even from the first weeks of earnings after
recovery from sickness). (2) Others (mainly smaller private firms) deduct
only the sickness benefit for the worker, ignoring what he may get for his
dependants. (3) Still others deduct nothing for any sickness benefit for
which a worker may be eligible. In the last two cases it might seem that the
worker will be better off in sickness than at work. This is true for some,
particularly salaried earners, but remember that if any employer pays
anything to a wage-earner in sickness rarely does it exceed the basic wage.
His average earnings may be much higher. (4) When the level of sick pay
is small no deductions may be made for any sickness benefit.

Changes in sick pay after the first weeks

In rare instances of persons who have been sick more than a few weeks
the rate of sick pay will have changed. If the average is difficult to estimate
write in the amounts thus: 4 weeks @ £10, 4 @ £5 10s., etc. After deductions
of tax, etc. Note if only the amount of pay before deductions is known.

QUESTION 11

The income of the self-employed is sometimes difficult to ascertain.
Four alternative methods of questioning that have been found to be helpful
in previous research are listed. Our first aim is to find the figure for annual
income before tax. Thus Q. 11 A(iv) is the crucial one and if you can get
the answer to this do not press unduly for the answers to the preceding
questions, but they are helpful in establishing that (iv) is in fact the figure
you want. The alternative aim (if you cannot achieve the first) is to seek

Income of self-employed

WeRIC  whiLe THeY WeRe sTarsonepthe amount obtained from the business, either Method B — net profit includ-

() KENYA, PRl To HER ToB
IN  wWeolwoRTH'S .

ing money taken out for own use, or Method C, the sums actually taken out
for personal use. Method D should only be tried if all else fails, and frankly,
is not of much help. An accurate figure for income is important and you
should if necessary take time to establish it. Method D “ Turnover ” = total
receipts from sale of goods and services, less any discount allowed.
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QUESTION 12 Income tax

The informant will often know the aj
or incomg from business fall under Sch

pproximate amount because profits
edule D. But we ask 12b to check

that the informant is not including tax which is allowed for in other
questions. For example, elsewhere we establish net income from dividends,

deducting it here as well. You should be warned that for this and-: other

reasons the net income of the self-employ:
Weekly National Insurance contribution

ed tends to be underestimated.

Self-employed men pay 21s. per week. Self-employed women pay 17s. 3d.
per week. Boys and girls under 18 pay 11s. 10d. and 10s. 1d. respectively.

1576 RePAYnEAT,

QUESTION 13 Fluctuation in Income

The self-employed will often have an
the year — especially those on low incom
or stall-holder may not do as well in the

income that fluctuates throughout
es. For example, the scrap dealer
winter as he does in the summer.

The professional architect and the free-lance photographer may be paid at
very irregular intervals. We are particularly interested in fluctuations which

may produce hardship for a household

keeper or free-lance interviewer the sa
drawn out of the bank

or spent. Livin
affected.

which is usually prosperous. But
remember that though income may fluct:

uate (e.g. in winter, for a shop-

me amounts per month may be

g standards are not necessarily
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QUESTION 16 Supplementary Benefit

It is most important that you should not overlook anyone who may be
receiving or who has received supplementary benefit. There are two
problems. One is, as noted above, that an informant may neglect to tell you
that a standard benefit, like retirement pension and sickness benefit, is in
fact supplemented. The other is that the official term “ supplementary
benefit ”* is fairly new. You may therefore have to prompt “ supplementary
assistance? ", ‘ national assistance? ” or ‘ public assistance? ”.

QUESTION 16(c) Rent paid by Supplementary Benefits Commission

If the rent is in fact paid by the S.B.C. we shall be asking later how
much that is.

QUESTION 17 Single Grant

A single payment may be made to meet an exceptional need — such as
bedding, clothing or household equipment. It may also be made to meet
charges for glasses, dentures or dental treatment obtained through the
National Health Service.

QUESTION 18 Income in last year at work

Note that you have already asked how many years it is since such a
man last worked (in Section II). Now you are asking for the actual year
when last at work, and, if it is 1955 or a later year, for the wage and house-
hold income. Do not neglect to find the composition of the household at that
time (for example, write: man, wife and adult single son, or, man, wife and
wife’s widowed mother). We realise memories may be faulty but most people
remember the last occasion they were at work and we are anxious (for
retired and disabled persons, for example) to get a rough estimate of their
fall in income upon giving up work. In the office we shall of course allow for
average wage increases in the intervening years in interpreting the
information you collect.

QUESTION 19 Employer’s pension

The question is in a form which allows for the possibility of an ex-
policeman, ex-serviceman or ex-civil servant drawing a pension though still
holding a subsequent job. Service pensions should be included here but not
war pensions, which have been covered in Q. 15. As before: Strike out
Before or After Tax as appropriate.

I8 b’P.ANNuIﬂ
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QUESTION 30(a) Income from lodgers or boarders

Be careful not to obtain an inflated total. Amounts may vary according
to numbers of boarders and, if necessary, write down separate amounts on
this page. If the informant has difficulty in producting an average per
week or total in year, obtain last week’s GROSS income (taking into account
number of boarders) and then work back to get an estimate for the year.

QUESTION 30(c) Net income

Carefully prompt for services and the cost of providing these services
so that you can make an estimate of NET income — “ profit” as some
people will understand it. In some instances you will have to write down
figures for gross amount received and an estimate of the cost of different
services. If the informant does not know what his net income has been,
make an estimate on the basis of what he tells you about gross payments
and cost of services and expens Try to obtain a figure net of any tax
paid. As before, note that if. you cannot do this, you can strike out * after ”
tax in the box provided. We are asking you to provide a figure both for
last week and last year. There may be changes in income (due to loss or
arrival of boarders) during the year which are revealed in interview.
Remember also that costs may be as great or even greater than receipts.
In these cases write in “ O " and make a note.

QUESTION 32 Value of own food or poultry

Try to obtain a weekly average of the value of using own garden,
allotment and farm produce. Do not waste too much time on produce
amounting in value to less than 10s. a week. Be careful not to give an
inflated estimate of the saving. Husbands sometimes exaggerate the value
of what they grow in a large garden. What you want is an estimate of what
it would cost in the shops to purchase the kind of produce consumed in the
home which is grown by the household, LESS all expenses. For a small-
holding or farm this means taking account of purchases of stock or seed,
wages, payments of fuel bills, etc., in the same way as earlier you explored
the income of the self-employed.

QUESTION 33 Total income last year

In some instances you may have difficulty with an informant who,
though willing to answer other questions, is unwilling to answer questions
on income, or an informant who is vague or uncertain about details. By
adopting a matter of fact approach or by coming back to these questions
after dealing with the rest of the questionnaire in an interview, you may
overcome the difficulty. If the questions remain unanswered, try the
question here as given, adding any other explanation according to your
individual style or to the circumstances of the situation. Show the Flash-
card and the do your best to arrive at a specific amount. Also do your
best to check: “Does that include family allowances, pensions, etc.?”
You may be surprised sometimes to find that the informant gradually
undends and is prepared to answer many preceding questions. You should
also do your best to check whether the total given includes other income
units in the household. Try to establish totals for these units in the same
way.

23a




V SAVINGS AND ASSETS
L HAYE coyey b/n( 25 02 QUESTION 1 Personal

S$AYS He  was g SHARE 1N - This excludes a business bank account which is covered by Q. 4. Avoid

double-counting the same bank balance or assets when questioning husband

Corent Ble AT Banx FoR Busiwesg and wife.
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8ut oF eovege HE cad use - QUESTION 2 Savings

PERSON AL Fot Busing 4 Note that you should proceed by prompting all items to see how many
1 28 GOIIL] are appropriate, then try to establish a total and then establish totals for
0"*—7. each item only as a check or if necessary. Care should be taken to avoid
double-counting. If the informant is hesitant or confused repeat the question
to make sure he or she knows what kind of savings you are referring to
and THEN show Flashcard No. 4 to get the total. Then try to obtain an
absolute total rather than a range. For example, you could ask: ‘“ Would
you say the figure was at the top end or the lower end of that range —
nearer X or nearer Y? ”

QUESTION 2(c) Interest

Try to establish the amounts the informant receives in the form he
receives it — that is, before tax is deducted or after it has been deducted
at source. In difficult instances you need not waste time converting a
*“ before tax ” total into “ after tax ” so long as you make plain what it is.
We will do that work in the office.

QUESTION 3 Value of stocks and shares

This question of the value of stocks and shares is crucial and every
encouragement should be used to obtain an answer. Some informants
simply will not know. Remember that brokers sometimes send an annual
valuation. If there is considerable uncertainty, tactfully suggest or imply
that it would be very helpful to know and take any opportunity to see the
valuation or to leave a note (and s.a.e.) so that a more reliable estimate
can be made and either you can pick it up at a second call or ask for it
to be sent on

QUESTION 3(b) Interest

Proceed as in Q. 2c above. Mostly amounts will be received after tax
has been deducted.

QUESTION 4

This is to cover any type of business which is owned in part or in
whole by the informant Being a director does not necessarily mean owner-
ship. The answer to this question should not duplicate the answer to the
previous question. Shares come under Q. 3. This is to cover such things as
shops, professional practices and small businesses of every kind except
limited companies. In all cases make sure that money in the business, bank
account and stocks are borne ir mind when the valuation is made. When
the business (e.g. shop or farm) is run from the owner occupier’s dwelling,
the value of the dwelling will often have been included in the answer to
this question (ie. Q. 25 in Section V). UNDER NO CIRCUMSTANCES
MUST THE DWELLING BE COUNTED TWICE. The valuation should be
on the assumption that the informant had to sell but was in no great hurry.
A year or even more could be taken to find a purchaser. The valuation
should NOT be made on the basis of: “ What would you take for your
business? " — that is, when the informant has to be persuaded to sell
NOTE that vehicles should be included in the valuation of a business — say
of a haulage contractor, a cab owner or even a building contractor or
SoAe o3 fRoréeTy tocay (vt wis window cleaner.
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QUESTION 4 Special schools & centres

This question is asked only of persons who have been ill and off work
or confined to bed or the house for eight weeks or more continuously, and
those who are coded for any item in Question 3.

QUESTION 5 Date of onset of sickness or disabling condition

Our object is to establish the year of onset but the question is worded
‘ first have any condition ” so as to allow for the fact that some conditions
develop out of others. For persons with a disabling condition you ask, in
effect, when all the trouble started.

Previous occupation

In the section on Employment you have already asked for the last
occupation of everyone not now at work (p. 7). Some people change their
occupation because of a disabling condition before ﬁna?ly being obliged to
give up work. You should probe for the (previous) occupation which people
had before any history of illness or disability started.

QUESTION 6 Mobility

You should code people according to their usual mobility, taking no
account of a temporary illness or injury. “Usual mobility” may be
interpreted as “ for at least eight weeks and unlikely to become more mobile
in the immediate future” or “for less than eight weeks but unlikely to
become more mobile within at least that total period.” Someone who spends
most of the time in bed and needs help to get out to sit in a chair is defined
as bedfast. Someone who can get out of his bed into a chair or wheelchair
and who can walk indoors but not even a few yards outdoors without help
is defined as housebound. The test is whether someone can walk on his own
(without the assistance or company of any other person — though with or
without sticks or crutches).

QUESTION 7 Incapacity

In prompting this series of questions you may find it simplest to ask
the question without the variation in brackets, unless it seems appropriate.
Remember you are asking whether they have any difficulty in doing X.
Sometimes certain questions will not apply to particular people or to
particular situations. You will meet people who do not (or say they do not)
wash down, negotiate stairs (living in bungalows), go shopping and do
housework (especially some men). The question should then be asked in
terms of ““ But would you have any difficulty in doing X if you had to? ” The
codes 0, 1, 2 are listed in increasing order of difficulty and you should check
that you ring one of them for each item.

QUESTION 7e

It would be insensitive and unnecessary to ask questions about the daily

(h\ - 5 activities of the bedfast. They are therefore excluded from this question and

2] EON Ds THS IF SHE Takes the rest of the series. You may encounter other people (e.g. advanced

A e obesity) of whom it is clear that they cannot do certain activities. You may

F) ER Tne-  NLSe cAn Gou’ ¥ refrain from putting questions to them. The same is tgue of angéllgu;ixtéonAs
Dow 1 ' 5 g in which the questions are likely to cause great distress.

( Ykl RE s GENERAL RL'LlE QUESTIONS 7 (e) to (i) SHOULD BE ASKED FOR ALL

Her Ting. OTHER THAN THE BEDFAST AND CHAIRFAST.

QUESTIONS 8 & 9 Variation in incapacity

These questions explore whether the pattern of answers to Question 7
is permanent. Question 8 seeks any indication of seasonal variations (e.g.
bronchitis) and Question 9 day-to-day variations in the effects of disability.
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QUESTION 13

NHS means free, wholly paid for by the National Health Service. Private
and amenity (paying) bedsin NHS hospitals should be coded as private.
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If a person has had two or more spells in hospital
SI5 e O Sl e N nightsltogether. re spells in hospital add the total number
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o AHES QUESTION 14

I11 in bed means actually in bed for at least half the day.

QUESTION 15

Visits by and to a doctor will include calls when a person is no longer
in bed but up and about. The questions are not, therefore, dependent on the
answer yes to Q. 14. When the household is large and/or when there have

5 been several visits it may take you a little time to obtain a reliable answer.

(b) ol Exfupines Tuar sur oFred  Remember that in cases of difficulty it is usually best to approach the answer

by asking: “ When did you last see your doctor? ” “And when was the time

HAS To YT THe DocTor AT His suu_-_q,before that? ” “ So that means you saw your doctor seven times altogether

G 3 8 in the last 12 months? ” Remember that we want to count each consultation,

STILL SUFPeLS FRoN HEgd qeves @ even if there are two consultations on one day or on succeeding days.

HER ey PREGNANC] THiS Yen HAs Fh(i?gg?oe(} also to include locums and other (alternative) doctor seen in

Bl A wrFicuT PEfiey FeR HeRr
"a‘bwuo/'. QUESTION 15(c) Visits paid for

If the informant is a wife who makes a visit to her NHS doctor and

pays later for the pill, which he prescribes, this should still be counted as a
NHS visit.

QUESTION 16 Spectacles

Most people pay in part for spectacles even under the NHS but some
obtain them free by paying and then claiming a refund on test of means
(by the SBC)

QUESTION 18 Doctor at hospital

It is the number of occasions we want to know, not the number of
doctors seen at the hospital
Visits to dentist

Remember to ask number of visits, not number of courses of treatment.
PERT  Ro JAL (NFiRNARY Becavse  Home help

We are interested only in the use of a local council’s Home Help Service
Someone from the Welfare

We mean a social worker or officer fro ma Council health, welfare or
children’s department who is concerned with some aspect of family welfare.
Include a health visitor, say, but not an officer from the Supplementary
Benefits Commission or someone from a voluntary organisation — like the
WVS or Salvation Army.
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QUESTION 18(a) Paying a dentist

The point is that very poor people can get free dentures and do not
have to pay the £1 for a course of treatment.
QUESTION 18(b) Home help

Some councils charge for a home help’s service on test of means.

3la




VIII INCOME IN KIND

General

This section aims to discover the major exchanges of services and gifts
between the household and relatives or friends living elsewhere. One major
problem is that people ordinarily take for granted the exchanges between
themselves and their closest relatives. When being asked questions about
“help” and “gifts” a housewife may not think of her mother, or her
husband’s mother, who lives nearby. A grandfather may not think of his
daily activity of seeing a grandchild home from school. The first question is
designed to help overcome this problem. You should remember that most
households in the UK have frequent contact with a relative (either of a wife
or a husband or of both) living elsewhere in the locality. Remember that
independently of his wife a husband may see someone in his family (eg:
his mother or a brother at work) every day. It will be very unusual if you
make no entry in the box alonside Q. 1, so probe for likely relatives (eg:
parents in the case of young and middle-aged people, brothers and sisters in
the case of unmarried people, sons and daughters in the case of the elderly).
In the remaining questions the contacts with such relatives are a likely
indication of a flow of services or small gifts. Note that earning members of
the household should normally be asked these questions independently of
the housewife.

The question is designed to establish the existence of the relatives who
o have the most frequent contact with members of the household. Note that
= you ask “any of your family or a relative ”. The alternative wording will
help to avoid information about really close relatives — eg: parents and
children — who are thought of as ‘“family” or even as members of a
common household rather than as “ relatives . By “ most "’ days in the week
is meant at least four of the seven days.

)../ QUESTION 1 Relatives seen frequently
2

GALDENiNG- IN Se ASoN ~

Paatcun RY APRIL~ SePT.
: EZMLRT:A(G duRING LAST YeERk S
Aldenie.
N 2 iv
GSTBLY. 40 houes PEr Yenr. QUESTIO Help given .
D____’zé-‘“""“ The unspoken assumption in the question is that these must be unpaid
I’csSuSL‘/. 30 Ahecees “ n services. Prompt the items in the list carefully, emphasising those which are
appropriate to the age or social situation of different members of the
T NS R household. Make direct reference to the relatives listed in Q. 1. For example:
(REER=NE “ You say you see your mother every day. Do you do any of these things for
0F HEL, Given . her? And what about your sister? ” Note that you prompt also for help
given to friends and neighbours.

Hours

If two or three different services are undertaken, add together the
informant’s estimates of the time taken. Since the services are unpaid you
should not expect informants to be able to give more than an approximate
estimate of the time taken (that is, the time spent in the performance of the
job, not interruptions for tea and conversations, etc).

QUESTION 3 Help received

The question reverses Q. 2 and proceed as in that question. Check in
whatever way seems appropriate to establish the unpaid services being
performed for members of the household. Again the question should be

O CxPLAed THAT sonc repeated for relatives seen frequently. “ You've told me you see your mother
every day. Does she do any of these things for you? ” Two separate people
might do the cleaning, for example. Add the hours together.
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IX STYLE OF LIVING

This section aims to find out some ways in which people spend their
time, how they manage on their incomes, what kinds of things they buy and
do, and how they feel about their situation. Most of the questions are
pre-coded (but interviewers are urged to write any interesting comments
on the blank spaces in the questionnaire or on the back). It is hoped that
the answers will put some flesh on the income skeleton you have pains-
takingly built up in the rest of the questionnaire.

QUESTION 1 Holidays

Note that this question immediately follows Questions 9 and 10 of
Section VIII. Question 9 of Section VIII refers only to staying in the homes
of relatives and friends or being subsidised by them on a joint holiday.
Question 1 in this section applies to all “ holidays ” (as understood by the
informant) which are away from home, excluding only those which were
spent actually in the homes of relatives or friends. If there was more than
one holiday add together their duration and code accordingly in Question
1 (a).

QUESTION 2 Meals out

Care should be taken because people may forget meals which were
incidental to the visit. By ““ snack "’ you should understand something more
than a biscuit and cup of tea, say at least a sandwich. Note that in this
question and in later questions there are certain persons whom it is not
expected you should code. Thus children under the age of 15 should be
coded DNA.

QUESTION 3 Friends to meals
Note that it is possible to code both *“ Yes, relative "’ and “ Yes, friend ”.

QUESTION 4 Friends in to play

There are few simple questions which can be asked about the child’s
own standard of living and social life. Some homes are too poor for the
child to bring his friends in, so stress in the house.

QUESTION 5 Afternoons and evenings out

The key point is entertainment for which someone spends money
(youth clubs require entrance and weekly fees; scouts, guides, etc., require
uniform and ’bus fares for outings). Examples of leisure-time activities will
vary according to the age of the person to whom the question is addressed
and you should probe accordingly. (Note that while we do not ask for
amounts of expenditure we try to find the relative frequency of all forms of
entertainments so that we can see how it varies with income.)

QUESTION 6 Church

Accept any religious sect or denomination which may be mentioned.




QUESTION 14 Fuel
Everyone forgets to order coal. Stress “ through lack of money ”.

QUESTION 15 Birthday parties

Again the emphasis is on the expense and the experience of bringing
the child’s friends into the home, so stress that we don’t mean just a family
party.

QUESTION 17 (a) Social class

This question requires the views of both chief wage-earner (head of
household) and housewife. By “chief wage-earner ” we mean the person
upon whose earnings the housekeeping income primarily depends. By
“Head of Household” we have in mind the alternative person to be
questioned if there is no chief wage-earner, e.g. a husband who is a
retirement pensioner, or a widowed mother (who may be the tenant) living
with her widowed daughter (the housewife) and grandchildren. As far as
possible the views on social class should be sought from each person
independently. If both are present take the question stage by stage, making
sure both answer before passing on. The question asks first for a self-rating,
which must be written down. At this stage avoid putting names of classes into
people’s heads. People often hesitate awkwardly, so try to get the
informant to say what class she thinks she belongs to or “is nearest to .
Prompt by repeating the question carefully, and say “It’s what you think ”,
implying (which is true) that everyone has their own idea and each is
equally valid. Do not strain to get an answer if one is not easily forthcoming.
Do not assume the informant will pick one class only. Multiple choices of
““middle and working " or “ professional and working ” are allowed.

QUESTION 17 (b) Determinant of class

Code housewife and chief wage-earner only. Next, to give us a clue as
to what the informant is using as a reference point and scale we ask, in
effect, the informant’s idea of what determines “ class ”. Try to get the most
important one only.

QUESTION 17 (¢) Names of classes

Third, the informant is presented with a flash-card (this is why husband
and wife should if possible be interviewed separately, since otherwise the
second person may be unduly influenced). Code one item only. If informant
wants (again) to say “ None ”, say ‘ Well, I've got to put something down,
which would you think was nearest? ” This rating is the most important bit
of the question. Do not be puzzled if the wife gives a different answer from
the husband. This is quite common

QUESTION 17 (d) Father’s main occupation

That is, the occupation held for most of the time (not necessarily the
most recent).

QUESTION 18 Well off

Four comparisons are made in this series of questions—with relatives,
with other people (note—of the same age) in locality, with the average in
the country and finally in the context of time. Prompt carefully and
remember that you might get a different response for one comparison than
for another.
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AX CHIEF WAGE EARNER/H.O0.H. CODE C.W.E./H.0.H. ONLY

23.% Do you think you could GENUINELY say

VEURSGANDOOTINON Y. —~— X Does Not Apply SKIP TO Q.24
Y all the time
PROMPT AND CODE Ol oretinecss 1 /oKiQ:23(a)
ONE ONLY I evericy.
> Dk J SKIP T0 Q.24

(a) Do you feel poor at any of these times 3 at weekends

or in any of these situations? 4 mid-week
5 at Christmas
FREL ALY with some of your friends
CODE ALL THAT with some of your relatives
with some of the people round here
arRLY other (SPECIFY) —m07m ———————

[N RN

CODE C.W.E./H.0.H. ONLY

Does Not Apply SKIP TO
Q.25

FOR CHIEF WAGE EARNER/H.O.H.

24. (a) There's been a lot of talk about
poverty. Do you think there's such a

thing as REAL poverty these days? x

yes
no
DK
(b) What would you describe as poverty?

WRITE IN ANSWER
I SAW AeeT 07 RenL PouSRTY IN ANERICA dus To TuE

o B

SEGREGATiol THERE, AN® IN CITIES LIKE LonNdon n6.LASGew

EDINRBUROH T Have Sced Mook Peafic IN BAD Housing
CoND ITLENS, WHo HAve CRViousLY LoST HepRT, AND HAVE
GVEn y? TRYAG ToLIVE }Eczvm;,.‘) WHO SQuANdEL Nowey § Do T AqvE

ENouUsH To 12AT, ok CLETHE THENSELVES .
(c) Would you say that if people are in poverty its mainly

X = their own fault?
Y - the Government's fault?
0 - the fault of their education?
PROMPT | - the fault of industry not providing the right jobs?
AND CODE 5 - anything else? (SPECIFY)
ONE ONLY
3 - a combination of (some of) these?
4 - none of these?
5 DK
ASK CHIEF WAGE EARNER AND HOUSEWIFE ABOUT ALL AGED 23 AND OVER
25. Do you mind telling me if you voted in the last CODE
General Election (I don't mean who you voted for, ALL AGED
ust whether you voted)? x 23 & OVER
yes, voted
no
DK
DNA

ASK CHIEF WAGE EARNER/H.0.H.

26. |f there is poverty what do you think
can be done about it?
WRITE IN ANSWER
T SUGGEST WE HAVE A RECRUTIN 6 DRING IN B&rTAcN

CODE C.W.E./H.0.H. ONLY

nothing
DK

LIXE THe ARNY HAS, To MAke PeorfLE ConNScleUs oF THE
Joy oF JoiNG AN HowssT DAY'S WeRK Fok A 600 whge—
PaciNG ABLe Bodied MEN To LIVE ON THE DOLE, Breaus
ARE BrTTep oF fF i~

ETHE
-N.udcmu_7 THAN WHED THE] Ate wWer KNG
/s §us7 No use at AL, AND  ALTHO UG

T Wevid NeT STAND
Fo® ANy Trorkce Bruic used Teo MAKe Ned wekc, A LeT

e
ovLd Be Done 8] TeacuNe THEA Hew To HoLd THe e

Pe
@RSENUPLS " Woek For a LivinG. Me ®NE  SyouLd Bz Batred

OFF on “The Dore " —
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TERVIEWER PLE!

E CODE ALL THAT APPLY AFTER INTERVIEW

67
(a) Household in which there is a child, one of whose parents is not resident X
(b) Household consisting of woman and adult dependants ¥
»
(c) Household in which there are five or more dependent children 0
(d) Household containing an adult who has been unemployed for eight weeks (con-
* secutively or in last 12 months) 1
(e) Household containing an adult under 65 years of age who has been ill or injured
for eight weeks (consecutively or in last 12 months)
(f) Household containing a disabled adult under 65
(a) disabled
(b) borderline disabled
(8) Household containing a disabled or handicapped child (including child ill or 5,
injured for eight weeks or more) 2
(h) Household containing a person aged 65 or over who has been bedfast or ill for
eight weeks or more or who is otherwise severely incapacitated 6
(i) Household in which there are
(a) earners, none earning £12 a week or more
(b) adult male earners (aged 21 to 64) earning less than £14 a week
68
()) Household in which there are persons who are 2
(a) non-white XS
. (b) born in Eire

COMPOSITION OF HOU:

SHOLD: CODES (Q. 10, p. 3)

One generation Man: and widowed or separated daughter
: X od 6 5 Woman: and widowed or separated son
pranfalonefaged o0 or over 1o Woman: and widowed or separated daughter
A Ont: 28 ¢ Otherwise two generations: all relate

Vi a o: ag 5( 3 03 . ot
o o l03 | Ginerue tuo ssnerytona:all relalets SR AN

related to any other

Husband and wife: both aged 60 or over 105 Other (SPECI
Husband and wife: at least one aged under 60 106 B (H98
Husband and wife: both under 60 aop e eehaation
Man and woman: otherwise related 108 iy 2
Man and woman: unrelated 109 Man, son and d-in-law, grandchildren: all under 15 ... 301
Two or more men only: related 110 Man, son and d-in-law, grandchildren: at least one
Two or more men only: unrelated 111 under 15 and one over 15 ; 302
3 Two or more women only: related 112 Man, daughter & son-in-law, grandchildren: all under
Two or more women only: unrelated 113 15 e 303
Other (SPECIFY) 114 Man, daughter and son-in-law, grandchildren: at least
one under 15 and one over 15 erc é 304
3 Two generation Woman, son and d-in-law, grandchildren: all under 15 305
Man, wife: + 1 child under 15 201 Woman, son and d-in-law, grandchildren: at least one 5
Man, wife: + 2 children both under 15 _under 15, one over 15 306
Man, wife: + 3 children all under 15 % Woman, daughter and son-in-law, grandchildren: all ik
Man, wife: + 4 or more children all under 15 204 _under 15 . 307
Man, wife: + children, at least 1 under 15 and at least Woman, daughter and son-in-law, grandchildren: at
MYy s ¥ncnetinacied least one under 15, one over 15 g . 308
Man, wife: + children all aged 15-24, none married Married couple, married child and child-in-law, grand-
Man, wife: + children all over 15, at least 1 aged 25 or U,‘h)nlf\(\lfvn ‘und;y-rrlli'mm - 309
'/ p a D, €] S J-genera S
aronpncmacced o —all persons related, at least one child under 15 310
Man and two children both under 15 —at least one child under 15 311
Man and three or more children under 15 —all persons related . (12
Man and children at least one under and one over 15, —unrelated 313
none married Other (SPECIFY) 314
Man and children all aged 15-24, none married =
Man and children all over 15 at least one 25 or over, Four generation 401

plandiehllar DESCRIBE COMPOSITION BELOW

Woman: and one child under 15

Woman: and two children both under 15

Woman: and three or more children under 15

Woman: and children, at least one under and one over
15, none married

3 Woman: and children, all aged 15

Woman: and children all over 1
over, none married

Man: and widowed or separated son

(5

24, none T

at least one

ed
5 or

TU), 96a Stanhope Street, N.W.1. EU
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