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Form of introduction
My name is X. I'm from Essex/London University. We're preparing a report (writing a book) about standards of living in
Britain today and how families manage. We think it’s important for the Government and everyone else to know what the
facts really are. We’re hoping to talk to about 3,000 families throughout the country and I'd be very grateful if you could
help us by answering some questions. All our information is, of course, strictly confidential.”
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SECTION | HOUSING AND LIVING FACILITIES

1'd like to start by asking a few questions about your house/flat

I(a) How many rooms are there - | mean for the sole use of the
household?

number of living and dining-rooms (excluding
bed-sitter)

number of kitchens

Is the kitchen large enough to eat in?

*number of bedrooms (including bed-sitter)
*total number of living and dining and bedrooms
(including kitchen if large enough to eat in)
(b) How many of these rooms are usually heated during the evenings in
winter (whether by coal, gas or electric, paraffin stove or central
heating)?

DK

Would you and your family like to have more rooms or fewer rooms
in the home?

X* more than one room extra

Y an extra bedroom
CODE 0 an extra living room
ONE | number of rooms about right
ONLY 2 one room fewer

3 two or more rooms fewer

4 DK

3. Is electricity laid on? yes, pover points and lighting
yes, lighting only
No
DK

4. Has the household the sole or shared use of the following INDOOR
facilities?

(a) A flush W.C.* yes, sole use
e yes, shared
PROMPT none
CODE o .
ALL (b) A sink or washbasin

THAT and cold water tap

yes, sole use
yes, shared
none

(c) A fixed bath or
shower

I
2
3
4 yes, sole use
5 yes, shared
6 none
A gas or electric 7
cooker 8
9

yes, sole use
yes, shared
none

Does the household have the sole use or shared use of a garden or
yard?

sole use garden
sole use yard
shared garden
shared yard
neither garden SKIP TO Q.6.
nor yard

} ASK Q. 5(a)

OODE ONE ONLY

- too small for the household to sit in the st
(e.g. smaller than 10 feet x 10 feet)

- at least big enough for the household to sit in the
sun, but not equal in size to a tennis court

- substantial in size (e.g. equal in size to a tennis

court or bigger

One or two other questions about living here. Do you find the air
Tn this neighbourhood clean or is it dirty, smoky or foul-smelling?

always dirty, smoky, foul-smelling
sometimes dirty, smoky or foul-smelling
not dirty, smoky or foul-smelling

DK




QUESTION 10

At this point put any christian name of informant in first box on back flap, then
christian names of all other adults and children in household. In complex households
always list children immediately after their parent(s) or guardian(s). Otherwise, in
the case, say, of a married couple and adolescent children you may find it easiest to
list according to age: first the wife who is, y 54, husband 55, children 26, 24, 20, 17
and 14. When you write in information throughout the questionnaire please keep
rigorously to the particular column for each named person in the household. Specific-
ally “ household ” information is recorded in the first column. The informant’s answers
about himself should always be entered in the next column. The list of members under
Q. 10 may have to be later modified according to who is temporarily residing in
the household or who is temporarily away. This should be checked carefully. Boarders
of more than four weeks residence should be recorded as members of the household;
lodgers and sub-tenants will require separate questionnaires.

** HOUSEHOLD TYPE

On the back of the questionnaire you will find a code list of household composi-
tions. When you are checking the questionnaire put the appropriate code for this
household in the box allocated under the double asterisk

Definition of a Household

A private household comprises one person living alone or a group of persons
living together, having some or all meals together and benefiting from a common
housekeeping. Persons who have resided in the household for at least four weeks and
are not expected to leave shortly, and persons who have resided in the household for
less than four weeks but are not expected to leave again after that period, should be
listed as members. Persons who are felt to be members of the household but are away
(e.g. students or men at work) should only be included if they have been away for less
than 13 weeks and are expected back within the total period of 13 weeks (code under
10(d) ).

QUESTION 10(e) QUESTION 10(d)

Age-group: code as below Code reasons as below

0- 1 01 Hospital/nursing Home/convalescent Home
Staying with relative or friend

Otherwise away on holiday

In armed services/merchant navy

Otherwise working away from home

Prison, approved school, Borstal, detention, etc.
Children’s Home or foster home

Boarding school, college, university

Other (specify)

€000 N1 w1 €0 RO

70 - 79
80 and over
DK

NA
QUESTION 10(f) — Court order

A maintenance order secured through the courts. If no action has been taken to
confirm the separation then code 1; in this situation at least the spouse in the house-
hold accepts that man and wife are not living together and there is no immediate
prospect of them so doing.

QUESTION 11

If answer yes, complete other parts of question and amend Q. 10 if someone
included in answers to that question who proves in fact to be a temporary visitor or
guest (i.e. who has stayed less than 4 weeks and not expected to stay for total period
longer than 4 weeks).

QUESTION 11(a)

If there is more than one visitor enter information for all in box or on this left
hand page.

QUESTION 11(f) Code as follows:
Relative staying without payment
Friend staying without payment
Relative staying with payment
Friend staying with payment

Other person staying with payment
Other (e.g. nurse/student —specify

QUESTION 12

If any person is felt to belong to the household and is expected to return to it after
a total absence of less than thirteen weeks (e.g. at University, in hospital, at.wnrk,
staying with relatives), then the interviewer should include such a person in the
replies to Q. 10. But the information should also be recorded here in Q.12.

QUESTION 12(h) Prompt and code as follows:

Hospital/nursing/convalescent/residential Home
Staying with relative or frien

Otherwise away on holiday

In armed services/merchant navy

At boarding school, college or university
Otherwise working away from home

Approved school/Borstal/detention centre, etc.
Children’s Home/foster home

Prison

Other (specify)

O WU o N




QUESTION 27(a)

Our object is to try to find what rent might be paid in normal circum-
stances in that area for such accommodation. We have asked you to make an
estimate in the light of your knowledge of the area if the informant cannot
make such an estimate.

QUESTION 28(a) Years on list

Sometimes the tenant will have taken on a tenancy from a member of
the family who has died or moved away. Code * inherited tenancy " in all
instances except that of a woman who has become the tenant through the
death or absence of her husband.

QUESTION 28(d) Reason for obtaining council accommodation

Interpret “ inheriting tenancy ” as above. Although more than one
reason may be advanced code what the informant considers to be the chief
one.

QUESTION 28(e) Rent reduction or rebate

Broadly three types of scheme have been introduced. Some councils
operate an automatic differential rents scheme and some informants may
have their rents reduced initially upon the introduction of the scheme. But
in this sort of scheme most people will not know whether or not their rents
are ““ reduced ”. The second scheme is one where the tenant has to apply for
a reduction of rent he expects to pay in the future, upon test of means. The
third scheme is one where the tenant applies for a rebate of rent paid in the
past, on test of means. We are primarily concerned wth the second and
third schemes here.




26. |F HOUSEHOLDER PAYS RENT
Does Not Apply

@) How much do you pay a week in rent?

(b) Do you have a rent holiday?
yes no of wks rent OFFICE total
2)

no paid in year USE rent
Lé ONLY last year

yes

(c) Do you pay rates in addition?

IF YES amount general rates last yr
amount water rates last yr

(d) Have you had a rates rebate? yes

IF YES (i) How much was I1? SPECIFY PERIOD S
(11) Did you get it as a lump sum payment ey

or was I deducfed from your rates or  Lcqucted fron rent
e deducted from rates

lump sum peyment

(e) Does your rent include: 1lighting other service or commodity 5

gas electric power
PROMPT AND CODE ANY S e

THAT APPLY s DK

(f) How much have you spent in the last 12 months for alterations,
decorations or repairs (including paint or tools for work by yourself)?
Total €
DESCRIBE ITEMS |F NECESSARY AND COSTS OFRICE
USE annual

housi
N m% ONLY Sany

ost

27. |F HOUSEHOLDER RENTS PRIVATELY

Does Not Apply SKIP TO Q.28
(a) Is this accommodation owned yes ASK Q.27(a) (i)
LayAyourienplOyor) aeY sKip 10 0.27(0)

IF YES (1) Do you pay less than it 2 wes ASK Q.27(a)(il)
} SKIP TO Q.27(b)

would cost Tf you rented it In the no
ordinary way? DK

IF YES (ii) How much extra rent per year would you

expect to pay If you were renting it privately? * extra rent per yr
GIVE YOUR ESTIMATE IF INFORMANT UNCERTAIN £

(i11) Would you have to leave this house/flat if you

stopped working for him or when you refire?

(b) Are you on a council housing list?
I yes, entire household} S G G
R e e e ey Ao Q2R

3
A } SKIP TO Q.30

(i) How long? number of years

28. |IF HOUSEHOLDER RENTS FROM COUNCIL
Does Not Apply SKIP TO Q.30

(a) How long were you (the tenant) on the

list before getting council accommodation?

erited tenancy

nunber of years

(D) When was this house/flat built?

before war
1946-1954
1955 or later
DK

(c) How long have you been living in council accommodation? vears

(d) Why did you get a counci| house/flat when
you did? Was it because you reached the top
of the list or were there other reasons?

X inherited tenancy
Y

0

| overcrowdin

2 other (SPECIFY)

3 solely top of list
DK

(e) Do you know if the council operates a differcntial rents or rent

PROMPT

rebate scheme to adjust rents fo necds? yes ASK Q.28(e) (1)

DR} SKIP TO Q.30

) ASK Q.28(e)

(1) Have you had your rent reduced or rent reduced { Q S
obtalned a rebate, or have you applied applied, no rent reductio:
but not had a reduction or a rebate? not applied

other (SPECIFY)

DK

(11) Do you know by how much?




V SAVINGS AND ASSETS

QUESTION 1 Personal

This excludes a business bank account which is covered by Q. 4. Avoid
double-counting the same bank balance or assets when questioning husband
and wife.

QUESTION 2 Savings

Note that you should proceed by prompting all items to see how many
are appropriate, then try to establish a total and then establish totals for
each item only as a check or if necessary. Care should be taken to avoid
double-counting. If the informant is hesitant or confused repeat the question
to make sure he or she knows what kind of savings you are referring to
and THEN show Flashcard No. 4 to get the total. Then try to obtain an
absolute total rather than a range. For example, you could ask: “ Would
you say the figure was at the top end or the lower end of that range —
nearer X or nearer Y? "

QUESTION 2(c) Interest

Try to establish the amounts the informant receives in the form he
receives it — that is, before tax is deducted or after it has been deducted
at source. In difficult instances you need not waste time converting a
““ before tax  total into “ after tax ” so long as you make plain what it is.
We will do that work in the office.

QUESTION 3 Value of stocks and shares

This question of the value of stocks and shares is crucial and every
encouragement should be used to obtain an answer. Some informants
simply will not know. Remember that brokers sometimes send an annual
valuation. If there is considerable uncertainty, tactfully suggest or imply
that it would be very helpful to know and take any opportunity to see the

valuation or to leave a note (and s.a.e.) so that a more reliable estimate
can be made and either you can pick it up at a second call or ask for it
to be sent on.

QUESTION 3(b) Interest

Proceed as in Q. 2c above. Mostly amounts will be received after tax
has been deducted.

QUESTION 4

This is to cover any type of business which is owned in part or in
whole by the informant. Being a director does not necessarily mean owner-
ship. The answer to this question should not duplicate the answer to the
previous question. Shares come under Q. 3. This is to cover such things as
shops, professional practices and small businesses of every kind except
limited companies. In all cases make sure that money in the business, bank
account and stocks are borne in mind when the valuation is made. When
the business (e.g. shop or farm) is run from the owner occupier’s dwelling,
the value of the dwelling will often have been included in the answer to
this question (i.e. Q. 25 in Section V). UNDER NO CIRCUMSTANCES
MUST THE DWELLING BE COUNTED TWICE. The valuation should be
on the assumption that the informant had to sell but was in no great hurry.
A year or even more could be taken to find a purchaser. The valuation
should NOT be made on the basis of: “ What would you take for your
business? ” — that is, when the informant has to be persuaded to sell.
NOTE that vehicles should be included in the valuation of a business — say
of a haulage contractor, a cab owner or even a building contractor or
window cleaner.

QUESTION 5 Other property

Remember that some people use two houses. Others have houses which
they rent off to others. This last is not uncommon among elderly people
who may be very poor themselves. A “ boat ” may include anything from a
luxury yacht to a small rowing boat.

24a




VIII INCOME IN KIND

General

This section aims to discover the major exchanges of services and gifts
between the household and relatives or friends living elsewhere. One major
problem is that people ordinarily take for granted the exchanges between
themselves and their closest relatives. When being asked questions about
“help” and “gifts” a housewife may not think of her mother, or her
husband’s mother, who lives nearby. A grandfather may not think of his
daily activity of seeing a grandchild home from school. The first question is
designed to help overcome this problem. You should remember that most
households in the UK have frequent contact with a relative (either of a wife
or a husband or of both) living elsewhere in the locality. Remember that
independently of his wife a husband may see someone in his family (eg:
his mother or a brother at work) every day. It will be very unusual if you
make no entry in the box alonside Q. 1, so probe for likely relatives (eg:
parents in the case of young and middle-aged people, brothers and sisters in
the case of unmarried people, sons and daughters in the case of the elderly).
In the remaining questions the contacts with such relatives are a likely
indication of a flow of services or small gifts. Note that earning members of
the household should normally be asked these questions independently of
the housewife.

QUESTION 1 Relatives seen frequently

The question is designed to establish the existence of the relatives who
have the most frequent contact with members of the household. Note that
you ask “any of your family or a relative ”. The alternative wording will
help to avoid information about really close relatives — eg: parents and
children — who are thought of as “family” or even as members of a
common household rather than as “ relatives . By “ most ” days in the week
is meant at least four of the seven days.

QUESTION 2 Help given

The unspoken assumption in the question is that these must be unpaid
services. Prompt the items in the list carefully, emphasising those which are
appropriate to the age or social situation of different members of the

household. Make direct reference to the relatives listed in Q. 1. For example:
“You say you see your mother every day. Do you do any of these things for
her? And what about your sister? ” Note that you prompt also for help
given to friends and neighbours.

Hours

If two or three different services are undertaken, add together the
informant’s estimates of the time taken. Since the services are unpaid you
should not expect informants to be able to give more than an approximate
estimate of the time taken (that is, the time spent in the performance of the
job, not interruptions for tea and conversations, etc).

QUESTION 3 Help received

The question reverses Q. 2 and proceed as in that question. Check in
whatever way seems appropriate to establish the unpaid services being
performed for members of the household. Again the question should be
repeated for relatives seen frequently. “ You've told me you see your mother
every day. Does she do any of these things for you? ” Two separate people
might do the cleaning, for example. Add the hours together.




QUESTION 4 Emergency help

Since this is rather a general question specific acts may be forgotten.
Probe as seems appropriate in the light of previous answers. Most people
have occasional help from family or friends in the neighbourhood.

QUESTION 5 Gifts regularly made

This is the counterpart of Q. 2, dealing with gifts or commodities
rather than services. Again repeat the question in reference to relatives
seen often. Note that a meal that is given is distinct from the service of
preparing a meal (prompted in Q. 2). Obtain the best total estimate that
you can of the worth of these gifts, however rough.

QUESTION 6 Occasional gifts made

We do not wish to waste time on occasional gifts of a value of less than
£25

=iy

QUESTION 7 Gifts (regularly) received

This is the counterpart of Q. 3. Refer to relatives seen frequently and
repeat the question. Note that meals consumed should also be coded in this
question. The service (of preparing them) was included under Q. 3. Probe
according to the answers made previously.

QUESTION 8 Occasional gifts received
Do not waste time inquiring about gifts of a value of less than £25.




QUESTION 9 Staying overnight

The question concentrates on holidays and stays which are directly or
indirectly paid for or subsidised by relatives and friends. It may be difficult
to obtain an estimate of saving. We have in mind not only the instance of
holiday but also an elderly person or a child staying with a member of the
family for a lengthy period of the year during a time of loneliness or
financial difficulty. Note that space allows only 8 columns on this page. In the
unlikely event of interviewing in a household with 9 or 10 persons write in
the details for the 9th and 10th persons lower on the page.

QUESTION 9 (b) Saving

Note that there are two alternatives in the question. The saving from
staying in a relative’s or a friend’s home should be estimated in terms of the
comparable cost of living at home. The saving from being taken on holiday
should be estimated in terms of the cost of going on holiday on one’s own.

QUESTION 10 Visitors

This question reverses Q. 9 but estimates of cost should be written into
the column allocated for the housewife.




QUESTION 19 Housekeeping and board

The question refers to ALL INCOME RECIPIENTS including pension-
ers, as well as earners, who contribute to the housekeeping expenses. Be
careful that you probe for everyone in the house, including adolescent
earners. Sometimes the actual sum available for housekeeping will be quite
different from that suggested by the total income of the household. The
husband or teenagers may retain quite large sums not only for their own
use but because the pattern of responsibility in one household for expendi-
ture may be different from that in another household which has the same
composition. Housekeeping can be a touchy point if both husband and wife
are present, and it is perhaps best dealt with by interviewing one of them
on their own (the housewife preferably) and, if possible, checking later with
the other (the husband). If both husband and wife are present avoid
expressing any surprise or criticism if you think the housekeeping is small.
Also avoid indicating any opinion on the question of whether wage-earners
should pay bills. Try to imply that all arrangements are equally possible. We
have listed the common ones, but there will be others. REMEMBER TO
CODE EACH INCOME RECIPIENT.

QUESTION 19 (b) Money back

This can be daily fares, insurances or clubs paid, dinner money, or
simply “ spending money ”. Some teenagers hand over their wages but get
clothing bought. Usually this question will apply to teenagers, but some
husbands may get money from the housekeeping for their cigarettes and
beer mid-week.

QUESTION 19 (¢) Payment of housekeeping bills

Often the husband will pay some larger bills, but alternatively he may
pay housekeeping but expect to “help out” if a heavy bill comes in. We
realise that an estimate may be rough but try to get an average contribution.
Teenage children may buy food as “ treats” for the household from the
money they retain. Again try for an average.

QUESTION 20 Long-term saving

We are not interested in asking here whether the informant has savings
(that was asked in Section V). Nor are we interested here in asking for
short-term saving. Instead the question explores whether at the present time
the informant manages to put aside savings for a long-term objective.

QUESTION 21 Ten years ago

To give us some idea of fluctuating fortunes we ask what things were
like ten years ago. Some persons aged 35 or over will have been at home in
their parents’ households ten years ago and therefore we have to find what
was the composition of the household. In any case, we require an estimate of
the total money flowing into the household, and the number of adults and
children that were supported at that time. Give the informant time to
recollect. And check that income includes pensions, family allowances, etc.
Fortunately, the informant will already have some idea of what you are after
from the detailed questions asked earlier.
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INTERVIEWER PLEASE CODE ALL THAT APPLY AFTER INTERVIEW

(a) Household in which there is a child, one of whose parents is not resident
(b) Household consisting of woman and adult dependants
(¢) Household in which there are five or more dependent children

(d) Household containing an adult who has been unemployed for eight weeks (con-
secutively or in last 12 months)

(e) Household containing an adult under 65 years of age who has been ill or injured
for eight weeks (consecutively or in last 12 months)

(f) Household containing a disabled adult under 65
(a) disabled
(b) borderline disabled

Household containing a disabled or handicapped child (including child ill or
injured for eight weeks or more)

Household containing a person aged 65 or over who has been bedfast or ill for
eight weeks or more or who is otherwise severely incapacitated

Household in which there are
(a) earners, none earning £12 a week or more
(b) adult male earners (aged 21 to 64) earning less than £14 a week

Household in which there are persons who are
(a) non-white

(b) born in Eire

COMPOSITION OF HOUSEHOLD: CODES (Q. 10, p. 3)

One generation Man: and widowed or separated daughter

9 ’ Woman: and widowed or separated son ...
R;:a gigzg; 2?’;3 ?Ionggrot\;(e)r a 3 : Woman: and widowed or separated daughter ...
Woman alone: aged 60 or over . % j Otherwise two generations: all related ...
Woman alone: aged under 60 g i 104 Otherwise two generations: at least one person not
Husband and wife: both aged 60 or over % 105 related to any other
Husband and wife: at least one aged under 60 . . 5 Other (SPECIFY) ...
Husband and wife: both under 60 :
Man and woman: otherwise related Three generation
Man and woman: unrelated : : Man, son and d-in-law, grandchildren: all under 15 ...
Two or more men only: related 5 Man, son and d-in-law, grandchildren: at least one
Two or more men only: unrelated under 15 and one over 15 S o
Two or more women only: related x 3 P Man, daughter & son-in-law, grandchildren: all under
Two or more women only: unrelated 15

Other (SPECIFY)

Tw. 7 one under 15 and one over 15 ...
Wo generation Woman, son and d-in-law, grandchildren: all under 15
Man, wife: + 1 child under 15 " v : < Woman, son and d-in-law, grandchildren: at least one
Man, wife: + 2 children both under 15 . o : 202 under 15, one over 15 -
Man, wife: + 3 children all under 15 3 3 20 Woman, daughter and son-in-law, grandchildren: all
Man, wife 4 or more children all under 15 ; 2 under 15 Al
Man, wife: + children, at least 1 under 15 and at least Woman, daughter and son-in-law, grandchildren: at

1 over 15, none married 205 least one under 15, one over 1 &
Man, wife: + children all aged 15-24, none married Married couple, married child and child-in-law, grand-

Man, daughter and son-in-law, grandchildren: at least

Man, wife: + children all over 15, at least 1 aged 25 or children under 15
over, none married 2 Otherwise 3-generations:

Man and one child under 15 A a 9 —all persons related, at least one child under 15
Man and two children both under 15 A ; q —at least one child under 15 ...
Man and three or more children under 15 4 i g —all persons related .
Man and children at least one under and one over 15, —unrelated

none married 2 Other (SPECIFY)
Man and children all aged 15-24, none married 2
Man and children all over 15 at least one 25 or over, Four generation

none married . - E

Woman: and one child under 15

Woman: and two children both under 15

Woma nd three or more children under 15

Woman: and children, at least one under and one over
15, none married .

Woman: and children, all aged 15-24, none married

Woman: and children all over 15, at least one 25 or
over, none married

Man: and widowed or separated son

DESCRIBE COMPOSITION BELOW
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