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SERIAL

7
NUMBER o [F Q_, o5 ’\7\)

Length of interview(s) / //2' 4/"&
%,

72

Total actual interviewing time 2 ; M

Form of introduction

My name is X. I'm from Essex/London University. We're preparing a report (writing a book) about standards of living in
Britain today and how families manage. We think it’s important for the Government and everyone else to know what the
facts really are. We're hoping to talk to about 3,000 families throughout the country and I'd be very grateful if you could
help us by answering some questions. All our information is, of course, strictly confidential.”

SUMMARY : COMPLETE AFTER INTERVIEW

Write
Section
2 1, 2, 3, etc.
1. Interview carried out . Which sections were answered 5. Number of other households

at first call p in whole or in part by which 13 at address
at second call y persons on the household? >

at third or later call foranT 2); 6729 Nona
&f 14 6. Household living on

2nd member 2R 6F d
%) groun

& 9 basement floor
15 1st floor
SOnE 2nd floor
3rd floor
'X};‘}:‘L’{(HAT Answer 4th floor
AS LISTED & 5th or above
IN QAIRE Specify
(Some Sections
may be
listed twice)

—
—

2. Information for household __

— complete skip to Q. 3
incomplete—answer 2a

(a) Sections Housing
incomplete Employment

Occupational
Income
Assets
Health
Soc. Services
Inc. in kind
Style of living

(a) Is there a lift in the
building? Yes
No

DL RS-0 N CYURor e, §

-
[9)

(b) Reasons if incomplete

_;ll/disablid . Is there an internal or external
oes not know 3
information flight of at least 4 steps or

$ ; 8

unwilling to give stairs to the dwelling entrance?
information

other (specify)

Other (specify)

Semi or detached house Yes
or bungalow NO
Ter. h’se or bungalow /
Self-con. flat in block
Type of  Self-con. flat in house
Accomm. Self-con. flat attached
to shop/business
Room (s): furnished
Other (specify)




Does the house/flat have any structural defects?

rising damp, damp walls or ceilings [I| Yes ASK Q.7(a)
loose brick-work/plaster 2| no} SKIP TO
roof which leaks in heavy rain 3 DK} Q. 8.
badly-fitting windows or doors (&

which do not open or close
broken floorboards, stairs
other _ _ _ 6

(a) Do you feel any of these are a danger to your health or of
anyone In the household?

Yes
No
DK

Would you say you (and the family) have a serious housing

prob lem?

Yes ASK Q.8(a)

No
DK} SKIP TO Q.8(b)

(a) What sort of problem is the worst? | overcrowding
2 inadequate basic SKIP
facilities T0
damp accommodation 4Q.9
CODE ONE ONLY other structural
defects
need to move
elsevhere
other (specify)

(b) Have you ever had a serious
housing problem (since you ASK 8(c)
were 21)? No
DK} SKIP TO Q.9.

(c)_What sort of problem was the

worst?

overcrowding
inadequate basic
facilities
damp accommodation
other structural
defects

2 need to move
elsewnere

3 other (specify)

(d) How long did it last? ‘under 2 years
2 and less than 5 years
5 and less than 9 years
10 or more

Which of the following items do you have in the household?

television
record player
radio
PROMPT CODE refrigerator
ALL THAT vashing machine
APPLY vacuum cleaner
telephone
central heating
enough upholstered arm-chairs, easy
chairs or settees for every member
of family plus one visitor
carpet covering all or nearly all
floor in main sitting room
DK one or more items (specify)




QUESTION 13(a)

« Marriage ": include common law marriage if in fact revealed by
informant.

QUESTION 13(b)

Code whereabouts of parents only in terms of the replies so far given
(or given later) by the informant. Direct questions might seem to be very
offensive and they must be avoided. Indirect questions will be helpful
according to the circumstances. For example, it may transpire that one
child is the half-sister of another. It would then be very reasonable to ask
“How are they related? ” Or when it becomes obvious that one parent is
not present, it would be reasonable to ask “Does John see his father
regularly? ”

“ Accepted stepfather ” or “ Accepted stepmother ” describes a man
or woman not legally married to the natural mother or father of the
child(ren) who has been in the household for at least 13 weeks and who
is clearly accepted by the informant as the stepfather ” or “ stepmother ”
of the child(ren) living in the household, albeit not accepted by law in this
role.

QUESTION 14(a) Play within easy reach

This means that the mother can rush to a tearful child within, say,
30 seconds of hearing a wail. A “safe place ” could of course include the

garden.




QUESTION 29(c) Estimate of market rent

Proceed as for Q. 27 (a)

QUESTION 30(a) Income from lodgers or hoarders

Be careful not to obtain an inflated total. Amounts may vary according
to numbers of boarders and, if necessary, write down separate amounts on
this page. If the informant has difficulty in producting an average per
week or total in year, obtain last week’s GROSS income (taking into account
number of boarders) and then work back to get an estimate for the year.

QUESTION 30(c) Net income

Carefully prompt for services and the cost of providing these services
so that you can make an estimate of NET income — “ profit” as some
people will understand it. In some instances you will have to write down
figures for gross amount received and an estimate of the cost of different
services, If the informant does not know what his net income has been,
make an estimate on the basis of what he tells you about gross payments
and cost of services and expenses. Try to obtain a figure net of any tax
paid. As before, note that if you cannot do this, you can strike out * after ”
tax in the box provided. We are asking you to provide a figure both for
last week and last year. There may be changes in income (due to loss or
arrival of boarders) during the year which are revealed in interview.
Remember also that costs may be as great or even greater than receipts.
In these cases write in *“ O ” and make a note.

QUESTION 32 Value of own food or poultry

Try to obtain a weekly average of the value of using own garden,
allotment and farm produce. Do not waste too much time on produce
amounting in value to less than 10s. a week. Be careful not to give an
inflated estimate of the saving. Husbands sometimes exaggerate the value
of what they grow in a large garden. What you want is an estimate of what
it would cost in the shops to purchase the kind of produce consumed in the
home which is grown by the household, LESS all expenses. For a small-
holding or farm this means taking account of purchases of stock or seed,
wages, payments of fuel bills, etc., in the same way as earlier you explored
the income of the self-employed.

QUESTION 33 Total income last year

In some instances you may have difficulty with an informant who,
though willing to answer other questions, is unwilling to answer questions
on income, or an informant who is vague or uncertain about details. By
adopting a matter of fact approach or by coming back to these questions
after dealing with the rest of the questionnaire in an interview, you may
overcome the difficulty. If the questions remain unanswered, try the
question here as given, adding any other explanation according to your
individual style or to the circumstances of the situation. Show the Flash-
card and the do your best to arrive at a spe amount. Also do your
best to check: “Does that include family allowances, pensions, ete.?”
You may be rprised sometimes to find that the informant gradually
undend s prepared to answer many preceding questions. You should
also do your best to check whether the total given includes other income
units in the household. Try to establish totals for these units in the same
way.

23a




QUESTION 4 Special schools & centres

This question is asked only of persons who have been ill and off work
or confined to bed or the house for eight weeks or more continuously, and
those who are coded for any item in Question 3.

QUESTION 5 Date of onset of sickness or disabling condition

Our object is to establish the year of onset but the question is worded 5/“0
“ first have any condition ” so as to allow for the fact that some conditions *

develop out of others. For persons with a disabling condition you ask, in I D!u
effect, when all the trouble started.

Previous occupation

In the section on Employment you have already asked for the last
occupation of everyone not now at work (p. 7). Some people change their
occupation because of a disabling condition before finally being obliged to
give up work. You should probe for the (previous) occupation which peopl
had before any history of illness or disability started.

QUESTION 6 Mobility

You should code people according to their usual mobility, taking no
account of a temporary illness or injury. * Usual mobility ” may be
interpreted as ‘ for at least eight weeks and unlikely to become more mobile
in the immediate future” or “for less than eight weeks but unlikely to
become more mobile within at least that total period.” Someone who spends
most of the time in bed and needs help to get out to sit in a chair is defined
as bedfast. Someone who can get out of his bed into a chair or wheelchair
and who can walk indoors but not even a few yards outdoors without help
is defined as housebound. The test is whether someone can walk on his own
(without the assistance or company of any other person — though with or,
without sticks or crutches).

QUESTION 7 Incapacity

In prompting this series of questions you may find it simplest to ask
the question without the variation in brackets, unless it seems appropriate.
Remember you are asking whether they have any difficulty in doing X.
Sometimes certain questions will not apply to particular people or to
particular situations. You will meet people who do not (or say they do not)
wash down, negotiate stairs (living in bungalows), go shopping and do
housework (especially some men). The question should then be asked in
terms of “ But would you have any difficulty in doing X if you had to? ” The
codes 0, 1, 2 are listed in increasing order of difficulty and you should check
that you ring one of them for each item.

QUESTION 7e

It would be insensitive and unnecessary to ask questions about the daily
activities of the bedfast. They are therefore excluded from this question and
the rest of the series. You may encounter other people (e.g. advanced
obesity) of whom it is clear that they cannot do certain activities. You may
refrain from putting questions to them. The same is true of any situations
in which the questions are likely to cause great distress. BUT AS A
GENERAL RULE QUESTIONS 7 (e) to (i) SHOULD BE ASKED FOR ALL
OTHER THAN THE BEDFAST AND CHAIRFAST.

QUESTIONS 8 & 9 Variation in incapacity

These questions explore whether the pattern of answers to Q_uestion 7
is permanent. Question 8 seeks any indication of seasonal variations (e.g.
bronchitis) and Question 9 day-to-day variations in the effects of disability.




QUESTION 13

NHS means free, wholly paid for by the National Health Service. Private
and amenity (paying) beds in NHS hospitals should be coded as private.

QUESTION 13(b) Number of nights

If a person has had two or more spells in hospital add the total numl%er"
of nights together. |

QUESTION 13(c) Name of hospital
This will be used in the office to code type of hospital.

QUESTION 14
Ill in bed means actually in bed for at least half the day.

QUESTION 15

Visits by and to a doctor will include calls when a person is no longer
in bed but up and about. The questions are not, therefore, dependent on the
answer yes to Q. 14. When the household is large and/or when there have
been several visits it may take you a little time to obtain a reliable answer.
Remember that in cases of difficulty it is usually best to approach the answer
by asking: “ When did you last see your doctor? ” “And when was the time
before that? ”” “ So that means you saw your doctor seven times altogether
in the last 12 months? ” Remember that we want to count each consultation,
even if there are two consultations on one day or on succeeding days.
Remember also to include locums and other (alternative) doctor seen in
this period.

QUESTION 15(c) Visits paid for

If the informant is a wife who makes a visit to her NHS doctor and
pays later for the pill, which he prescribes, this should still be counted as a
NHS visit.

QUESTION 16 Spectacles

Most people pay in part for spectacles even under the NHS but some
obtain them free by paying and then claiming a refund on test of means
(by the SBC).

QUESTION 18 Doctor at hospital

It is the number of occasions we want to know, not the number of
doctors seen at the hospital
Visits to dentist

Remember to ask number of visits, not number of courses of treatment.

Home help
We are interested only in the use of a local council’s Home Help Service.

Someone from the Welfare

We mean a social worker or officer fro ma Council health, welfare or
children’s department who is concerned with some aspect of family welfare.
Include a health visitor, say, but not an officer from the Supplementary
Benefits Commission or someone from a voluntary organisation — like the
WVS or Salvation Army

QUESTION 18(a) Paying a dentist
The point is that very poor people can get free dentures and do not
have to pay the £1 for a course of treatment.

QUESTION 18(h) Home help
Some councils charge for a home help’s service on test of means.
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QUESTION 23 Poor now

Stress genuinely and try to avoid facetiousness at this point. Question
23 (a) explores what the informant understands by feeling * poor ”. If the
word ““ poor ” seems inappropriate use the alternative “ very hard up %

QUESTION 24 Poverty

Stress the word “ poverty . Do not explain what you think it means if
you are asked. Seek from the informant his definition and write it in the box
as clearly as you can.

QUESTION 25 Voting

Ask for those old enough to have voted in the last election (March
1965). We are not concerned who they voted for (although they will
probably say) but would like to know if they are sufficiently involved to vote
at all. Be careful to reassure people that this is confidential and as far as
you are concerned non-voting is blameless—many people consider that
voting is legally compulsory or morally obligatory and so voting figures are
over-estimated. Try to get a clear recollection by fixing the incident (time
of day, who they went with) if necessary. Stress National, not local elections.

QUESTION 26 Action on poverty

We are interested in what the informant thinks can be done. Give as
full an answer as possible.

Please write in any additional notes.




AKX CHIEF WAGE EARNER/H.O.H. CODE C.W.E./H.0.H. ONLY
23.% Do you think you could GENUINELY say
VOURSESEROOTINON S X Does Not Apply SKIP TO Q.24

v/l s ik v R
PROMPT AND CODE o constingst JASKiQ.23(a)
ONE ONLY I never ¢
2 W}sup T0 Q.24

(a) Do you feel poor at any of these times 3 at weekends

or in any of these situations? 4 mid-week
5

PROMPT AND at Christmas
i with some of your fr

CODE ALL THAT with some of your relatives

APPLY with some of the poople round here

other (SPECIFY)

VENOUsW NJo < X

FOR CHIEF WAGE EARNER/H.0.H. CODE C.W.E./H.0.H. ONLY

24. (a) There's been a lot of talk about : ¢
poverty. Do you think there's such a °¢® Mot Apply SKIP TO_

thing as REAL poverty these days? x My

yes
no
DK
(b) What would you describe as poverty?

WYRITE IN ANSWER 7 .
//'Cg,f © AN /R > 22571t/

/\W{a f’ fro,, — y /xxé—k pk")}(L w &j
&‘M 0(»0 t/\?ﬁ] C‘// &l — n(LLL(/ (S
A pnks LL(,LM/LLKM bCloypes

(c) Would you say that if people ere in poverty its mainly

their own fsult? '77(7 2;

the Government's fault?
the fault of their education?
PROMPT the fault of industry not providing the riaht jobs?

AND CODE anything else? (SPECIFY)
ONE ONLY

3 - a combination of (some of) these?
4 - none of fhese?
5 DK

ASK CHIEF WAGE EARNER AND HOUSEWIFE ABOUT ALL AGED 23 AND OVER
25. Do you mind telling me if you voted in the last CODE
General Election (I don't mean who you voted for, ALL AGED

ust whether you voted)? x 23 & OVER

yes, voted
no

DK

DNA

ASK CHIEF WAGE EARNER/H.0.H. CODE C.W.E./H.0.H. ONLY
26. If there is poverty what do you think
can be done about it?

B Jo co Mor ceirfed Lo S o
ﬁ%\/ fzy%f /ff/c /uwv»\/ W
houne LEBUnin” hiv scon povets:
Dor e eéwy N e o el
ﬁ% %@f’ Béicu‘t&/ /“u"’l" °
/m wll Mor S Rud—lm
dbe> S f; Honld hsre Hory chs
o2 ?Mﬁ\ > & )\(L m?w a2 meéﬁ/

nothing
DK
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INTERVIEWER PLE CODE ALL THAT APPLY AFTER INTERVIEW

Household in which there is a child, one of whose parents is not resident

Household consisting of woman and adult dependants
Household in which there are five or more dependent children

Household containing an adult who has been unemployed for eight weeks (con-
secutively or in last 12 months)

Household containing an adult under 65 years of age who has been ill or injured
for eight weeks (consecutively or in last 12 months)

Household containing a disabled adult under 65
(a) disabled
(b) borderline disabled

Household containing a disabled or handicapped child (including child ill or
injured for eight weeks or more)

Household containing a person aged 65 or over who has been bedfast or ill for
eight weeks or more or who is otherwise severely incapacitated

Household in which there are
(a) earners, none earning £12 a week or more
(b) adult male earners (aged 21 to 64) earning less than £14 a week

Household in which there are persons who are
(a) non-white

(b) born in Eire

COMPOSITION OF HOUSEHOLD: CODES (Q. 10, p. 3)

One generation Man: and widowed or separated daughter
o T . Woman: and widowed or separated son ...
Mangalone fagedil oriover ; Woman: and widowed or separated daughter
Womanitalonesaged 60 or over Otherwise two generations: all relate
Woman alone: aged under 60 Otherwise two generations: at least one pcrson not
Husband and wife: both aged 60 or over Hl?'““t(\ll’[;‘flm other
Husband and wife: at least one aged under 60 5 oL
Husband and wife: both under 60 - SEREeEme
Man and woman: otherwise related 8 TR (e Hon 3
Man and woman: unrelated € Man, son and d-in-law, grandchildren: all under 15
Two or more men only: related Man, son and d-in-law, grandchildren: at least one
Two or more men only: unrelated under 15 and one over 15 e S
Two or more women only: related Man, daughter & son-in-law, grandchildren: all under
Two or more women only: unrelated : 5 3 T e
Other (SPECIFY) Man, daughter and son-in-law, grandchildren: at least
one under 15 and one over 15
Woman, son and d-in-law, "rmd(]mdren all under 15
Man, wife: + 1 child under 15 3 2 Pl Woman, son and d-in-law, “mndthlldren at least one
Man, wife: + 2 children both under 15 2i _under one over 1 o
Man, wife 3 children all under 15 203 Woman, daughter and son-in-law, grandchildren: all
Man, wife: + 4 or more children all under 15 208 under 15

Two generation

Man, wife children, at least 1 under 15 and at least
1 over 15, none married

Man, wife: children all aged 15-24, none married

Man, wife: + children all over 15, at least 1 aged 25 or
over, none married

Man and one child under 15

Man and two children both under 15

Man and three or more children under 15

Man and children at least one under and one over 15,
none married

Man and children all aged 15-24, none married

Man and children all over 15 at least one 25 or over,
none married :

Womal nd one child under 15

Woman: and two children both under 15

Woman: and three or more children under 15

Woman: and children, at least one under and one over
15, none married

Woman: and children, all aged , none married

Woman: and children all over 15, at least one or
over, none married

Man: and widowed or separated son

Woman, daughter and son- mh\\ grandchildren: at
least one under 15, one over
Married couple, married child and child-in- la\\ grand-
children under 15 %
Otherwise 3-generations
—all persons related, at least one child under 15
—at least one child under 15 &
—all persons related
—unrelated
Other (SPECIFY)

Four generation
DESCRIBE COMPOSITION BELOW
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