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“My name is X. I'm from Essex/London University. We're preparing a report (writing a book) about standards of living in

Britain today and how families manage. We think it’s

important for the Government and everyone else to know what the

facts really are. We're hoping to talk to about 3,000 families throughout the country and I'd be very grateful if you could
help us by answering some questions. All our information is, of course, strictly confidential.”

SUMMARY : COMPLETE AFTER INTERVIEW

1. Interview carried out
at first call
at second call
at third or later call
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2. Information for household _
— complete skip to Q. 3
incomplete—answer 2a

(a) Sections
incomplete

Housing
Employment
Occupational
Income
Assets

Health

Soc. Services
Inc. in kind
Style of living

CODE
ALL THAT
APPLY

(b) Reasons if incomplete

— ill/disabled
does not know
information
unwilling to give
information
other (specify)
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Which sections were answered
in whole or in part by which
persons on the household?

Informant

2nd member |

APPLY

AS LISTED
IN Q’'AIRE
(Some Sections
may be

listed twice)

Other (specify)

Write
Section
1, 2, 3, etc
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Number of other households
at address ——m8M8M >

None
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6. Household living on

ground
basement floor
1st floor

2nd floor

3rd floor

4th floor

5th or above
Specify

Answer
6a

Is there a lift in the
building? Yes
No

(a)

)
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Semi or detached house

or bungalow
Ter. h’se or bungalow
Self-con. flat in block
Self-con. flat in house
Self-con. flat attached

to shop/business
Room (s): furnished
Other (specify)

Type of
Accomm,
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Is there an internal or external

flight of at least 4 steps or
stairs to the dwelling entrance?

Yes
No




QUESTION 5

Note that the recent Industrial Employment Act gives employers the
responsibility of notifying employees about certain terms of service. Many
employees will have received some kind of notification.

QUESTION 6 Whether sick pay
Include only when employer pays cash directly to an employee who is

sick. Contributions towards medical care costs come under Q. 11. Ideally v
we would like to have details of sick pay expected and length of time _- \‘\
employer is expected to go on paying. (Sometimes a man is paid one \\)J (o A
proportion of pay for 3 months and then a lower proportion for a further a7 NN

your best to get a general idea at least of the starting level for the first \!

3 months.) Many informants, however, will not know and you should do A (,\.\‘ \ Q’i}vﬂ,
)

month, recording underneath more specific information if known.

Sick pay amount What should be entered here is costs paid by
employer. Sickness benefit should not be included even though employers
contribute towards it. Earnings means earnings before tax.

QUESTION 7 Pension
Include any type of occupational pension, contributory or non-
contributory, funded or unfunded.

QUESTION 7a Employee’s contribution

Note that we are not attempting to establish what the employer pays,
because many informants will not know. We require amount paid (prefer-
ably) or per cent of earnings before tax: many schemes are not of the
type that the employer pays a fixed proportion of earnings. In these
instances, code “ None ” or “ Does not apply ”, according to the information
you are given. When given a percentage note that it may be calculated
on basic wages rather than earnings and you should note this so that we
can adjust the figure in the office. Estimate the proportion of normal
earnings the previous contribution amounts to — correct to nearest per-
centage point unless respondent names half a percentage point.

QUESTION 7b Pensionable age
That is, the age at which the pension is first payable.

QUESTION 7c¢ Years towards pension

Do not count any years towards another pension in a previous
employment unless those years have been accepted by the present employer
as counting towards the pension from his employment.

QUESTION 7d Amount of pension

The question refers to the total occupational pension, though part
of the cost may be paid by the informant. If the informant knows more
details about his entitlement enter information in box (e.g. two-thirds of
salary in last 5 years of service).

QUESTION 8 Meal vouchers

You may have to build up towards the average weekly value by asking
“How much is each voucher worth? ”, “ How many do you use in an average
week? ”. Generally vouchers are additional to wage or salary but sometimes
the employer will include them on a pay slip as part of earnings received.
Watch that you do not count their value both here and later under net
earnings.

QUESTION 9 Subsidised meals

Meals include drinks that may accompany them though we think it
might cause offence to ask this in a formal question. We are interested to
learn of anything from subsidised canteen meals to expense account lunches
and dinners.

QUESTION 9a Saving on meals

Note that we are seeking an estimate of the difference between the
actual cost to the employee and what he would have spent in the ordinary
way if there were no subsidised canteen or restaurant available, or if his
work did not allow him to charge the cost of outside meals. We are not
seeking an estimate of the real value of the meals. Since some employees
may not spend more outside on a poorer meal than they spend inside for
a subsidised one, some entries may be “ O ” shillings.
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V SAVINGS AND ASSETS

QUESTION 1 Personal

This excludes a business bank account which is covered by Q. 4. Avoid
double-counting the same bank balance or assets when questioning husband
and wife.

QUESTION 2

Note that you should proceed by prompting all items to see how many
are appropriate, then try to establish a total and then establish totals for
each item only as a check or if necessary. Care should be taken to avoid
double-counting. If the informant is hesitant or confused repeat the question
to make sure he or she knows what kind of savings you are referring to
and THEN show Flashcard No. 4 to get the total. Then try to obtain an
absolute total rather than a range. For example, you could ask: “ Would
you say the figure was at the top end or the lower end of that range —
nearer X or nearer Y? "

QUESTION 2(c)

Try to establish the amounts the informant receives in the form he
receives it — that is, before tax is deducted or after it has been deducted
at source. In difficult instances you need not waste time converting a
“hefore tax ” total into ““ after tax ” so long as you make plain what it is.
We will do that work in the office.

Savings

Interest

QUESTION 3

This question of the value of stocks and shares is crucial and every
encouragement should be used to obtain an answer. Some informants
simply will not know. Remember that brokers sometimes send an annual
valuation. If there is considerable uncertainty, tactfully suggest or imply
that it would be very helpful to know and take any opportunity to see the
valuation or to leave a note (and s.a.e.) so that a more reliable estimate
can be made and either you can pick it up at a second call or ask for it
to be sent on.

QUESTION 3(hb)

Proceed as in Q. 2¢ above. Mostly amounts will be received after tax
has been deducted.

Value of stocks and shares

Interest

QUESTION 4

This is to cover any type of business which is owned in part or in
whole by the informant. Being a director does not necessarily mean owner-
ship. The answer to this question should not duplicate the answer to the

previous question. Shares come under Q. 3. This is to cover such things as
shops, professional practices and small businesses of every kind except
limited companies. In all ca make sure that money in the business, bank
account and stocks are borne in mind when the valuation is made. When
the business (e.g. shop or farm) is run from the owner occupier’s dwelling,
the value of the dwelling will often have been included in the answer to
this question (i.e. Q. 25 in Section V). UNDER NO CIRCUMSTANCES
MUST THE DWELLING BE COUNTED TWICE. The valuation should be
on the assumption that the informant had to sell but was in no great hurry.
A year or even more could be taken to find a purchaser. The valuation
should NOT be made on the basis of: ‘“ What would you take for your
business? " — that is, when the informant has to be persuaded to sell.
NOTE that vehicles should be included in the valuation of a business — say
of a haulage contractor, a cab owner or even a building contractor or
window cleaner.

QUESTION 5

Other property

Remember that some people use two houses. Others have houses which
they rent off to others. This last is not uncommon among elderly people
who may be very poor themselves. A ““boat " may include anything from a
luxury yacht to a small rowing boat

24a
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VIII INCOME IN KIND

General

This section aims to discover the major exchanges of services and gifts
between the household and relatives or friends living elsewhere. One major
problem is that people ordinarily take for granted the exchanges between
themselves and their closest relatives. When being asked questions about
“help” and “gifts” a housewife may not think of her mother, or her
husband’s mother, who lives nearby. A grandfather may not think of his
daily activity of seeing a grandchild home from school. The first question is
designed to help overcome this problem. You should remember that most
households in the UK have frequent contact with a relative (either of a wife
or a husband or of both) living elsewhere in the locality. Remember that
independently of his wife a husband may see someone in his family (eg:
his mother or a brother at work) every day. It will be very unusual if you
make no entry in the box alonside Q. 1, so probe for likely relatives (eg:
parents in the case of young and middle-aged people, brothers and sisters in
the case of unmarried people, sons and daughters in the case of the elderly).
In the remaining questions the contacts with such relatives are a likely
indication of a flow of services or small gifts. Note that earning members of
the household should normally be asked these questions independently of
the housewife.

QUESTION 1 Relatives seen frequently

The question is designed to establish the existence of the relatives who
have the most frequent contact with members of the household. Note that
you ask “any of your family or a relative ”. The alternative wording will
help to avoid information about really close relatives — eg: parents and
children — who are thought of as “family” or even as members of a
common household rather than as ‘ relatives ”. By ‘“ most ” days in the week
is meant at least four of the seven days.

QUESTION 2 Help given

The unspoken assumption in the question is that these must be unpaid
services. Prompt the items in the list carefully, emphasising those which are
appropriate to the age or social situation of different members of the
household. Make direct reference to the relatives listed in Q. 1. For example:
“ You say you see your mother every day. Do you do any of these things for
her? And what about your sister?” Note that you prompt also for help
given to friends and neighbours.

Hours

If two or three different services are undertaken, add together the
informant’s estimates of the time taken. Since the services are unpaid you
should not expect informants to be able to give more than an approximate
estimate of the time taken (that is, the time spent in the performance of the
job, not interruptions for tea and conversations, etc).

QUESTION 3 Help received

The question reverses Q. 2 and proceed as in that question. Check in
whatever way seems appropriate to establish the unpaid services being
performed for members of the household. Again the question should be
repeated for relatives seen frequently. “ You've told me you see your mother
every day. Does she do any of these things for you? ” Two separate people
might do the cleaning, for example. Add the hours together.




QUESTION 4 Emergency help

Since this is rather a general question specific acts may be forgotten.
Probe as seems appropriate in the light of previous answers. Most people
have occasional help from family or friends in the neighbourhood.

QUESTION 5 Gifts regularly made

This is the counterpart of Q. 2, dealing with gifts or commodities
rather than services. Again repeat the question in reference to relatives
seen often. Note that a meal that is given is distinct from the service of
preparing a meal (prompted in Q. 2). Obtain the best total estimate that
you can of the worth of these gifts, however rough.
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QUESTION 6 Occasional gifts made

We do not wish to waste time on occasional gifts of a value of less than
£25.

QUESTION 7 Gifts (regularly) received

This is the counterpart of Q. 3. Refer to relatives seen frequently and
repeat the question. Note that meals consumed should also be coded in this
question. The service (of preparing them) was included under Q. 3. Probe
according to the answers made previously.

QUESTION 8 Occasional gifts received
Do not waste time inquiring about gifts of a value of less than £25.
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INTERVIEWER PLE CODE ALL THAT APPLY AFTER INTERVIEW

Household in which there is a child, one of whose parents is not resident
Household consisting of woman and adult dependants
Household in which there are five or more dependent children

Household containing an adult who has been unemployed for eight weeks (con-
secutively or in last 12 months)

Household containing an adult under 65 years of age who has been ill or injured
for eight weeks (consecutively or in last 12 months)

Household containing a disabled adult under 65
(a) disabled
(b) borderline disabled

(g) Household containing a disabled or handicapped child (including child ill or
injured for eight weeks or more)

(h) Household containing a person aged 65 or over who has been bedfast or ill for
eight weeks or more or who is otherwise severely incapacitated

(1)  Household in which there are
(a) earners, none earning £12 a week or more
(b) adult male earners (aged 21 to 64) earning less than £14 a week

Household in which there are persons who are
(a) non-white

(b) born in Eire

COMPOSITI OF HOUSEHOLD: CODES (Q. 10, p. 3)

One generation Man: and widowed or separated daughter
Man alone: aged 60 or over 4 Woman: and widowed or separated son ... 3
Man alone: aged under 60 Woman: and widowed or separated daughter .
Woman alone: aged 60 or over Otherwise two generations: all related ...
Woman alone: aged under 60 Otherwise two generations: at least one person not
Husband and wife: both aged 60 or over related to any other 3 : S
Husband and wife: at least one aged under 60 Other (S} FY)
Husband and wife: both under 60 T,
Man and woman: otherwise related RSy eencration
Man and woman: unrelated Man, son and d-in-law, grandchildren: all under 15 ...
Two or more men only: related Man, son and d-in-law, grandchildren: at least one
Two or more men only: unrelated under 15 and one over 15 . 3 ~
Two or more women only: related Man, daughter & son-in-law, grandchildren: all under
Two or more women only: unrelated E 15 # P 2
Other (SPECIFY) Man, daughter and son-in-law, grandchildren: at least
one under 15 and one over 15 ... & o
Woman, son and d-in-law, grandchildren: all under 15
Man, wife: + 1 child under 15 Woman, son and d-in-law, grandchildren: at least one
Man, wife: + 2 children both under 15 8 2 under 15, one over 15 : o= <
Man, wife 3 children all under 15 Woman, daughter and son-in-law, grandchildren: all
Man, wife: + 4 or more children all under 15 Junder 15 - TSRS -
Man, wife: + children, at least 1 under 15 and at least Woman, daughter and son-in-law, grandchildren: at
1 over 15, none married least one under 15, one over 15 3 o
Man, wife : children all aged 15-24, none married Married couple, married child and child-in-law, grand-
Man, wife: + children all over 15, at least 1 aged 25 or children under 15 - Sa o
over, none married ¥ Otherwise 3-generations:
Man and one child under 15 —all persons related, at least one child under 15

Wo generation

Man and two children both under 15 3 20¢ —at least one child under 15
Man and three or more children under 15 2 EmLLpersonsirelated ;
Man and children at least one under and one over 15, —unrelated
endichldr ; Other (SPECIFY)
Man and children all aged 15-24, none married 212 x ;
Man and children all over 15 af least one 25 or over. Four generation
‘none married B DESCRIBE COMPOSITION BELOW
Woman: and one child under 15 2
Woman: and two children both under 15
Woman: and three or more children under 15
Woman: and children, at least one under and one over
15, none married
Woman: and children, all aged 15-24, none marri
Woman: and children all over 15 at least one
over, none married
Man: and widowed or separated son
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