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A Survey carried out from the University of Essex
and the University of London (L.S.E.)

Queries should be addressed to: Miss Sheila Benson
Skepper House
I3 Endsleigh Street
London WCI
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INTRODUCTION

(a) TF INFORMANT WILLING TO GIVE INTERVIEW ¢
proceed to Q. 1 at the beginning of the Housing Section and when the

interview is finished complete the Summary at the beginning of the
questionnaire.

(b) IF A FIRM REFUSAL ; ) |
(and no other adult member of the household is likely to give an interview
now or at a later date) encourage the informant at least to answer the
questions on your Summary sheets. Information on these sheets giving:

(i) the reference number of the household
(ii) the date of call(s)

(iii) the reasons why no interview was obtainable (in addition to the
notes on your record sheet) must be provided in all instances.

Finally, leave a copy of our introductory letter and send us the Summary
sheets as soon as possible. -

(c) IF PUT OFF AT FIRST CONTACT

(because of illness, domestic emergency, efc.)

then having made sure that no other adult member of the household is
free to give an interview (unless of course circumstances clearly dictate
that this enquiry should not be made), leave the introductory letter and go
immediately for fear of jeopardising a later interview, asking only when a
second call might be convenient. Use your record sheet to note the date
and result of this first contact.

IF PUT OFF AGAIN AT SECOND CONTACT
then try at least to obtain the answers to the questions in the Summary

sheets, preferably taking replies from someone in the household but, failing
that, from an external source.

At this point we rely on your discretion to decide whether

(2) the household’s response should be regarded as a disguised refusal

(in which case return Summary sheefs and complete your record
sheet accordingly); or

(b) an interview is probably obtainable at a third call, in which case retain
the Summary sheets for the time being (they can be destroyed if you

obtain an interview at the third visit or returned to us if you are put
off a third time).

If you are in any doubt then consult the London Office or Regional Super-
visor about the advisability of a third call.
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