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SOUTH AFRICAN SOCIAL ATTITUDES SURVEY 
Questionnaire 1: October 2007 

 
 
 
 
 
 
 
 
 
 
 
 
 

RESPONDENTS AGED 16 YEARS + 
 
Good (morning/afternoon/evening), I'm __________ and we are conducting a survey for the Human Sciences Research 
Council (HSRC). The HSRC regularly conducts surveys of opinion amongst the South African population. Topics include a 
wide range of social matters such as communications, politics, education, unemployment, the problems of the aged and 
inter-group relations. As a follow-up to this earlier work, we would like to ask you questions on a variety of subjects that 
are of national importance. To obtain reliable, scientific information we request that you answer the questions that follow 
as honestly as possible. Your opinion is important in this research. The area in which you live and you yourself have been 
selected randomly for the purpose of this survey. The fact that you have been chosen is thus quite coincidental. The 
information you give to us will be kept confidential. You and your household members will not be identified by name or 
address in any of the reports we plan to write. 
 
PARTICULARS OF VISITS 

 DAY MONTH  TIME 
STARTED  TIME 

COMPLETED  **RESPONSE 

     HR MIN  HR MIN    

First visit / / 2007          
 
Second visit / / 2007          
 
Third visit / / 2007          
 

**RESPONSE CODES   
Completed questionnaire = 01 
Partially completed questionnaire (specify reason) = 02 
Revisit   
Appointment made = 03 
Selected respondent not at home = 04 
No one home = 05 
Do not qualify   
Vacant house/flat/stand/not a house or flat/demolished = 06 
No person qualifies according to the survey specifications = 07 
Respondent cannot communicate with interviewer because of language = 08 
Respondent is physically/mentally not fit to be interviewed = 09 
Refusals   
Contact person refused = 10 
Interview refused by selected respondent = 11 
Interview refused by parent = 12 
Interview refused by other household member = 13 
OFFICE USE   
 = 14 

STRICTLY CONFIDENTIAL 
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Name of Interviewer ……………………………………………………………………………….…………….. 
 

Number of interviewer         

Checked by         

 
 
Signature of supervisor 

 

 
 

FIELDWORK CONTROL 
 

CONTROL YES NO REMARKS 
Personal 1 2  
Telephonic 1 2  
Name SIGNATURE 
…………………………… DATE …………………/………….. …/………………2007 

 
 
RESPONDENT SELECTION PROCEDURE  
 

Number of households at visiting point        

 

Number of persons 16 years and older at visiting point         

 

Please list all persons at the visiting point/on the stand who are 16 years and older and were resident 15 out of the 
past 30 days. Once this is completed, use the Kish grid on next page to determine which person is to be 

interviewed. 

 

Names of Persons Aged 16 and Older 
 01 
 02 
 03 
 04 
 05 
 06 
 07 
 08 
 09 
 10 
 11 
 12 
 13 
 14 
 15 
 16 
 17 
 18 
 19 
 20  NAME OF RESPONDENT: 
 21  ADDRESS OF RESPONDENT: 
 22  …………………………………………………………………………………… 
 23  …………………………………………………………………………………… 
 24   
 25  TEL NO.: 
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GRID TO SELECT RESPONDENT 
 

NUMBER OF PERSONS FROM WHICH RESPONDENT MUST BE DRAWN NUMBER OF 
QUESTION-
NAIRE  1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 

1 26 51 76 1 1 1 3 2 4 1 3 5 8 6 5 12 10 1 6 8 7 19 19 13 21 13 24 25 

2 27 52 77 1 2 3 4 3 1 2 2 3 4 8 3 7 2 5 14 4 15 4 8 6 16 14 22 19 

3 28 53 78 1 1 2 1 4 2 7 6 9 3 5 11 2 1 3 11 7 10 16 16 10 5 2 2 3 

4 29 54 79 1 2 3 2 1 3 5 8 6 2 4 2 4 8 11 10 16 6 9 10 15 11 12 11 18 

5 30 55 80 1 1 1 4 5 6 3 5 7 5 9 8 14 3 2 13 5 18 1 4 1 20 11 5 24 

6 31 56 81 1 2 2 2 3 5 7 7 8 7 1 4 9 14 8 2 17 17 14 12 14 22 10 3 14 

7 32 57 82 1 2 1 1 4 1 4 1 4 6 3 6 5 7 13 9 2 3 13 14 8 2 7 20 4 

8 33 58 83 1 1 2 3 2 5 1 4 2 1 7 10 6 5 4 15 10 5 2 13 4 17 5 17 8 

9 34 59 84 1 1 3 2 5 6 2 2 1 9 10 1 10 4 6 6 1 9 10 1 5 6 9 1 12 

10 35 60 85 1 2 2 4 1 3 3 6 9 10 11 12 3 9 15 7 8 11 6 3 9 4 3 10 1 

11 36 61 86 1 1 1 3 1 4 5 3 1 6 2 9 13 11 14 4 11 4 15 15 17 1 1 23 2 

12 37 62 87 1 2 3 1 3 2 7 5 6 5 7 7 8 6 10 3 3 1 12 20 7 13 22 12 16 

13 38 63 88 1 1 2 1 5 3 6 4 3 4 6 2 11 13 12 1 15 8 7 2 12 15 21 13 7 

14 39 64 89 1 2 3 2 4 1 4 7 8 2 5 6 11 12 9 16 13 16 11 18 18 14 16 18 23 

15 40 65 90 1 2 1 4 2 4 3 8 7 7 11 1 3 5 7 12 14 13 8 17 20 19 20 19 11 

16 41 66 91 1 1 3 3 1 6 5 1 5 9 10 3 2 11 13 8 12 12 5 6 21 8 8 4 15 

17 42 67 92 1 1 2 2 3 4 2 6 2 3 2 12 5 2 10 13 5 8 18 9 16 10 17 16 20 

18 43 68 93 1 2 1 4 2 6 4 1 4 8 9 10 7 9 3 12 12 9 7 20 19 9 19 21 13 

19 44 69 94 1 2 2 1 3 5 2 8 9 10 4 9 8 13 1 1 14 10 19 10 11 18 15 7 6 

20 45 70 95 1 1 3 2 5 4 1 3 8 1 3 8 6 6 9 5 7 13 4 15 1 7 22 15 21 

21 46 71 96 1 1 1 2 5 1 7 2 3 2 1 11 4 7 5 3 2 1 3 12 18 5 19 14 9 

22 47 72 97 1 2 1 3 1 3 2 6 2 1 8 7 1 4 2 11 8 2 17 4 17 21 16 3 5 

23 48 73 98 1 2 3 4 2 2 6 7 7 8 3 4 9 3 6 2 11 11 16 2 8 11 23 6 22 

24 49 74 99 1 1 2 1 4 6 3 5 5 3 1 5 13 1 14 8 14 6 15 9 14 3 6 9 17 

25 50 75 100 1 1 2 3 3 2 4 6 4 7 5 3 12 12 12 4 6 2 17 11 2 12 4 8 10 

 
 



 
 

iv

SASAS QUESTIONNAIRE 1: 2007 
 
Number of persons in this household        
Number of persons 16 years and older in this household       
 

INTERVIEWER: PLEASE CIRCLE APPROPRIATE CODES 

Household 
schedule 

Write in from oldest 
(top) to youngest 

(bottom) Pe
rs

on
 

nu
m

be
r 

How old is 
[name]? (in 

completed years; 
less than 1 year 

=00) 
 

Is [name] a 
male or a 
female? 

 
M=1  F=2 

What 
population 
group does 

[name] 
belong to? 

 

What is 
[name]’s 

relationship 
to the 

respondent 
 

 01     
 02     
 03     
 04     
 05     
 06     
 07     
 08     
 09     
 10     
 11     
 12     
 13     
 14     
 15     
 16     
 17     
 18     
 19     
 20     
 21     
 22     
 23     
 24     

Please list all 
persons in the 
household who 
eat from the 
same cooking 
pot and who 
were resident 
15 out of the 
past 30 days 
 
Note: Circle the 
number next to 
the name of the 
household 
head. 

 25     
 
 
Population Group   Relationship to respondent codes 

1 = Black African  1 = Respondent 
2 = Coloured   2 = Wife or husband or partner 
3 = Indian or Asian  3 = Son/daughter/stepchild/adopted child 
4 = White  4 = Father/mother/ step father/step mother 
5 = Other (specify)  5 = Brother/sister/step brother/step sister 
  6 = Grandchild/great grandchild 
  7 = Grandparent/great grandparent 
  8 = Mother- or father-in-law  
  9 = Son- or daughter-in-law 
  10 = Brother- or sister-in-law 
  11 = Other relation (e.g. aunt/uncle) 
  12 = Non-relation 
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DEMOCRACY & GOVERNANCE 
 
1. Please tell me what you think are the THREE MOST important challenges facing South 

Africa today? 

  FIELDWORKER: DO NOT READ OUT OPTIONS.  
 

HIV/AIDS 01 
Unemployment 02 
Racism 03 
Xenophobia 04 
Crime and safety 05 
Service provision/delivery 06 
Affordable housing 07 
Land reform issues 08 
Human rights 09 
Education 10 
Economic and financial issues 11 
Work-related issues 12 
Family and youth issues 13 
Religion and culture issues 14 
Environmental issues 15 
Political issues 16 
Corruption 17 
Poverty 18 
Other (specify) 19 
(Do not know) 98 

 
2. In the last 5 years, has life improved, stayed the same or gotten worse for people like 

you? 
Improved 1 
Stayed the same 2 
Gotten worse 3 
(Do not know) 8 

 
3. Do you think that life will improve, stay the same or get worse in the next 5 years for 

people like you? 
Improve 1 
Stay the same 2 
Get worse 3 
(Do not know) 8 

 

4. How satisfied or dissatisfied are you with the way democracy is working in South 
Africa? [Showcard 2] 

Very satisfied 1 
Satisfied 2 
Neither satisfied nor dissatisfied 3 
Dissatisfied 4 
Very dissatisfied 5 
(Do not know) 8 
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5. How satisfied are you with the general economic situation in South Africa at present? 
Are you… [Showcard 2] 

Very satisfied 1 
Satisfied 2 
Neither satisfied nor dissatisfied 3 
Dissatisfied 4 
Very dissatisfied 5 
(Do not know) 8 

 
Indicate the extent to which you trust or distrust the following institutions in South 
Africa at present. [Showcard 3] 

 Institutions Strongly 
trust Trust Neither trust 

nor distrust Distrust Strongly 
distrust 

(Do not 
know) 

6. National government  1 2 3 4 5 8 
7. Courts  1 2 3 4 5 8 
8. Parliament 1 2 3 4 5 8 
9. The police  1 2 3 4 5 8 
10. Your local government 1 2 3 4 5 8 
11. Churches  1 2 3 4 5 8 
12. Political parties 1 2 3 4 5 8 
13. Politicians 1 2 3 4 5 8 

 
How satisfied or dissatisfied are you with the way that the government is handling the 
following matters in your neighbourhood? [Showcard 2] 

 
 Very 

satisfied Satisfied 
Neither 

satisfied nor 
dissatisfied 

Dissatis-
fied 

Very 
dissatisfied 

(Do not 
know) 

14. Supply of water and 
sanitation 1 2 3 4 5 8 

15. Providing electricity 1 2 3 4 5 8 
16. Removal of refuse 1 2 3 4 5 8 
17. Affordable housing 1 2 3 4 5 8 
18. Access to health care 1 2 3 4 5 8 

19. 
Treatment for sexually 
transmitted infections 
(STIs), including HIV/AIDS 

1 2 3 4 5 8 

20. Cutting crime 1 2 3 4 5 8 
21. Creating jobs 1 2 3 4 5 8 
22. Land reform 1 2 3 4 5 8 

23. 
Providing social grants (e.g. 
child support grant, old age 
pension, etc) 

1 2 3 4 5 8 

24. Education 1 2 3 4 5 8 
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The next few questions are about your views on how the country is governed. To what 
extent do you agree or disagree with the following statements? [Showcard 1] 

 
 Strongly 

agree Agree 
Neither 

agree nor 
disagree 

Dis-
agree 

Strongly 
disagree 

(Do not 
know) 

25. 
Politicians found guilty of bribery or 
corruption should resign from public 
office immediately 

1 2 3 4 5 8 

26. 
Elected politicians should resign from 
office when they change to another 
political party 

1 2 3 4 5 8 

27. 
The government should have the 
authority to prevent citizens from 
criticising it  

1 2 3 4 5 8 

28. 

Citizens should have the right to form 
or join organisations freely, such as 
political parties, business 
associations, trade unions and other 
interest groups 

1 2 3 4 5 8 

29. 
The government should be in control 
of what information is given to the 
public 

1 2 3 4 5 8 

30. 
Mass action is an acceptable way for 
people to express their views in a 
democracy 

1 2 3 4 5 8 

 
INTERGROUP RELATIONS 

 
To what extent do you feel attached to the following types of people? [Showcard 4] 

  Very 
attached

Slightly 
attached 

Not very 
attached 

Not at all 
attached 

(Do not 
know) 

31. Those who speak the same language as 
you? 1 2 3 4 8 

32. Those who belong to the same race 
group as you? 1 2 3 4 8 

33. Those who are in the same financial 
position as you?  1 2 3 4 8 

34. Those who live in your neighbourhood? 1 2 3 4 8 
 

To what extent do you agree or disagree with the following statements? [Showcard 1] 

 
 Strongly 

agree Agree 
Neither 

agree nor 
disagree 

Dis-
agree 

Strongly 
disagree 

(Do not 
know) 

35. People of different racial groups do not 
really trust or like each other 1 2 3 4 5 8 

36. People of different racial groups will 
never really trust or like each other 1 2 3 4 5 8 
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37. Would you describe yourself as being a member of a group that is discriminated 
against in this country? 

  FIELDWORKER: DO NOT READ OUT OPTIONS. 
 

Yes  1  
No 2  Skip to Q.39 
(Do not know) 8  Skip to Q.39 

 
38. On what grounds is your group discriminated against? PROBE: ‘What other grounds’?  

 FIELDWORKER: DO NOT READ OUT OPTIONS. MULTIPLE RESPONSES ALLOWED 
 

a Colour or race 01 
b Nationality  02 
c Religion  03 
d Language 04 
e Age  05 
f Gender  06 
g Sexual preference 07 
h Education 08 
i Disability 09 
j Unemployed 10 
k Region or province 11 
l Other (specify) 12 
m (Do not know) 98 

 
39. South Africa used to have apartheid by law between white, black, coloured and 

Indian/Asian. Since 1994, do you think that race relations in the country have 
improved, stayed the same, or gotten worse? 

Improved 1 
Stayed the same  2 
Got worse 3 
(Do not know) 8 

 
40. How often do you feel racially discriminated against? 

Always 1  
Often  2  
Sometimes 3  
Not at all 4  Skip to Q.42  
(Do not know) 8  Skip to Q.42 
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41. Where has this racial discrimination happened to you most recently?  

 FIELDWORKER: DO NOT READ OUT OPTIONS. PLEASE CIRCLE ONE OPTION ONLY 
 

At work 01 
At an educational institution 02 
In shops 03 
On the roads or on the streets 04 
When applying for a job 05 
In a government department 06 
In social clubs 07 
In theatres 08 
In restaurants 09 
In sport 10 
Elsewhere 11 
Everywhere 12 
(Not applicable) 99 

 
To what extent do you agree or disagree that government should… [Showcard 1] 

  Strongly 
agree Agree 

Neither 
agree nor 
disagree 

Dis-
agree 

Strongly 
disagree 

(Do not 
know) 

42. Redistribute land to black South 
Africans. 1 2 3 4 5 8 

 
To what extent do you agree or disagree that there should be…? [Showcard 1] 

 
 Strongly 

agree Agree 
Neither 

agree nor 
disagree 

Dis-
agree 

Strongly 
disagree 

(Do not 
know) 

43. Racial quotas in national sports 
teams. 1 2 3 4 5 8 

44. 
Preferential hiring and promotion of 
black South Africans in 
employment. 

1 2 3 4 5 8 

45. Preferential hiring and promotion of 
women in employment. 1 2 3 4 5 8 

 
46. Please indicate which of the following statements applies to you? I generally welcome 

to South Africa… 
All immigrants 1 
Some immigrants  2 
No immigrants  3  Skip to Q.51  
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47. Which, if any, group would you least want to come and live in South Africa?  
 FIELDWORKER: DO NOT READ OUT OPTIONS. PLEASE CIRCLE ONE OPTION ONLY 

 
Africans 1 
Europeans  2 
Americans 3 
Indians 4 
Other Asians  5 
Australians  6 
Returning South Africans 7 
Other (specify) 8 
None (welcome all groups) 9  Skip to Q.51  

 
Thinking of the group you just mentioned, how much do you agree or disagree with the 
following statements? [Showcard 3] 

  Strongly 
agree Agree Neither 

nor Disagree Strongly 
disagree 

Do not 
know 

48. The group presents a threat in 
terms of job opportunities  1 2 3 4 5 6 

49. The group presents a threat in 
terms of crime 1 2 3 4 5 6 

50. The group(s) presents a threat 
to my culture and lifestyle  1 2 3 4 5 6 

 
EDUCATION 
 
51. Up to what level do you believe it should be compulsory for all learners to attend 

school? 
Up to and including grade 3 (Std.1) 1 
Up to and including grade 7 (Std.5) 2 
Up to and including grade 9 (Std. 7) 3 
Up to and including grade 12 (Matric) 4 
School attendance should not be made compulsory at any level 5 
(Do not know) 8 

 
To what extent do you agree or disagree with the following statements? [Showcard 1] 

 
 Strongly 

agree Agree
Neither 

agree nor 
disagree 

Disagree Strongly 
disagree 

(Do not 
know) 

52.  All schools should contain children 
of different races. 1 2 3 4 5 8 

53.  All schools should contain children 
of different languages. 1 2 3 4 5 8 

54.  
Children of different religions, or 
of no religion, should be educated 
separately 

1 2 3 4 5 8 

55.  Girls and boys should be educated 
separately 1 2 3 4 5 8 

56.  
The children of the economically 
well-off and the poor should be 
educated together 

1 2 3 4 5 8 
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What do you think should be the main language of instruction in…?  

  English Home language of 
the learner Afrikaans (Do not 

know) 
57.  Grades 1 to 3 (Grade 1 – Std. 1) 1 2 3 8 
58.  Grades 4 to 9 (Std. 2 – Std.7) 1 2 3 8 
59.  Grades 10 to 12 (Std. 8 – Matric) 1 2 3 8 
60.  Higher education (university, college, 

technikon) 1 2 3 8 

 
To what extent do you agree or disagree with the following statements? [Showcard 1] 

 
 Strongly 

agree Agree
Neither 

agree nor 
disagree 

Disagree Strongly 
disagree 

(Do not 
know) 

61.  
I respect teachers for their 
dedicated service to children and 
the community. 

1 2 3 4 5 8 

62.  
Teachers should not be allowed to 
take actions that damage their 
teaching role, like going on strike. 

1 2 3 4 5 8 

 
MORAL ISSUES 

Now I am going to ask you some questions about moral issues. [Showcard 5] 

  Not 
wrong 
at all 

Wrong 
only 

sometimes

Almost 
always 
wrong 

Always 
wrong 

(Do not 
know) 

63.  
Do you think it is wrong or not wrong if a 
man and a woman have sexual relations 
before marriage? 

1 2 3 4 8 

64.  

Do you think it is wrong or not wrong for a 
married person to have sexual relations 
with someone to whom he or she is not 
married? 

1 2 3 4 8 

65.  
Do you think it is wrong or not wrong for 
two adults of the same sex to have sexual 
relations? 

1 2 3 4 8 

 
66. People convicted of murder should be subject to the death penalty. Do you… 

[Showcard 1] 
Strongly agree 1 
Agree 2 
Neither agree nor disagree 3 
Disagree 4 
Strongly disagree 5 
(Do not know) 8 
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Do you personally think it is wrong or not wrong for a woman to have an abortion…? 
[Showcard 5] 

  Not wrong 
at all 

Wrong only 
sometimes 

Almost always 
wrong 

Always 
wrong 

(Do not 
know) 

67. If there is a strong chance of 
serious defect in the baby 1 2 3 4 8 

68. 
If the family has a low income 
and cannot afford any more 
children 

1 2 3 4 8 

 
CRIME AND SAFETY 
 
69. Have you or a member of your household been the victim of a burglary or assault in the 

last five years? 
Yes 1 
No 2 
(Do not know) 8 

 
70. How safe or unsafe do you feel personally on most days? 

Very safe 1 
Safe 2 
Neither safe nor unsafe 3 
Unsafe 4 
Very unsafe 5 
(Do not know) 8 

 
71. How safe or unsafe do you feel walking alone in this area during the day? 

Very safe 1 
Fairly safe 2 
A bit unsafe 3 
Very unsafe 4 
(Do not know) 8 

 
72. How safe or unsafe do you feel walking alone in this area after dark? 

Very safe 1 
Fairly safe 2 
A bit unsafe 3 
Very unsafe 4 
(Do not know) 8 

 
73. How often do you worry about your home being burgled? 

All or most of the time 1 
Some of the time 2 
Just occasionally 3 
Never 4 
(Do not know) 8 
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74. How often do you worry about becoming a victim of violent crime? 

All or most of the time 1 
Some of the time 2 
Just occasionally 3 
Never 4 
(Do not know) 8 

 
CHILD POVERTY 
 
Please say whether you think each of the following is essential for every parent or caregiver 
to be able to afford for children they care for in order for them to enjoy an acceptable 
standard of living in South Africa today. If you think it is essential please say ‘ESSENTIAL’. If 
you think it is desirable but not essential please say ‘DESIRABLE’.  If you think it is not 
essential and not desirable please say ‘NEITHER’. So the three possible answers are 
‘ESSENTIAL’, ‘DESIRABLE’ or ‘NEITHER’.  

  FIELDWORKER: ‘CHILDREN’ MEANS ANYONE UNDER 18.  
 

 Item Essential Desirable Neither (Do not 
know) 

75. 
Three meals a day including at least one portion of 
fruit/vegetables and at least one portion of protein 
(e.g. meat, fish, eggs, pulses, nuts, seeds) 

1 2 3 8 

76. 
Shoes for different activities (e.g. school shoes, 
takkies for sport/play, smart shoes for special 
occasions) 

1 2 3 8 

77. 
Toiletries (e.g. toothbrush and paste, soap, 
shampoo, hairbrush/comb) to be able to wash every 
day  

1 2 3 8 

78. Story books  1 2 3 8 

79. Some new clothes (not second hand or handed 
on/down) 1 2 3 8 

80. Educational toys/games 1 2 3 8 

81. Presents at birthdays, Christmas or other religious 
festivals  1 2 3 8 

82. Toys or materials for a hobby  1 2 3 8 

83. A visit to the doctor when ill and all the medication 
prescribed to treat the illness 1 2 3 8 

84. Own bed 1 2 3 8 
85. Leisure/sports equipment 1 2 3 8 
86. Clothing sufficient to keep warm and dry 1 2 3 8 
87. A birthday party each year 1 2 3 8 

88. 
All fees, uniform and equipment (e.g. books, school 
bag, lunch/lunch money, stationery) required for 
school  

1 2 3 8 

89. A computer in the home for school aged children 1 2 3 8 
90. A school trip once a term for school aged children 1 2 3 8 

91. A desk and chair for homework for school aged 
children 1 2 3 8 

92. Pocket money/allowance for school aged children 1 2 3 8 

93. Bus/taxi fare or other transport (e.g. bicycle) to get 
to school  1 2 3 8 



 
 

10

 Item Essential Desirable Neither (Do not 
know) 

94. A PlayStation or Xbox (computer games) for school 
aged children 1 2 3 8 

95. A hi-fi/CD player and some tapes/CDs for school 
aged children 1 2 3 8 

96. Own room for children over 10 1 2 3 8 

97. Some fashionable clothes for secondary school aged 
children 1 2 3 8 

98. Own cell phone for secondary school aged children 1 2 3 8 

99. An MP3 player/iPod (portable music player) for 
secondary school aged children 1 2 3 8 

 
100. Are you the parent or caregiver of any children under the age of 18? 

Yes 1  
No 2  Skip to Q.127 

 
Think about the eldest child under the age of 18 that you care for. Please say whether 
that child has each of the following. If the child does not have the item, please say 
whether this is either because you cannot afford to provide it or for some other reason. 
The three possible answers are ‘HAS ITEM’, ‘DOESN’T HAVE ITEM, CAN’T AFFORD’ or 
‘DOESN’T HAVE ITEM, OTHER REASON’.  

 Item Has item 
Doesn’t have 
item, can’t 

afford 

Doesn’t have 
item, other 

reason 

(Do not 
know) 

101.  

Three meals a day including at least one 
portion of fruit/vegetables and at least one 
portion of protein (e.g. meat, fish, eggs, 
pulses, nuts, seeds) 

1 2 3 8 

102.  
Appropriate shoes for different activities 
e.g. school shoes, takkies for sport/play, 
smart shoes for special occasions) 

1 2 3 8 

103.  
Toiletries (e.g. toothbrush and paste, soap, 
shampoo, hairbrush/comb) to be able to 
wash every day 

1 2 3 8 

104.  Story books 1 2 3 8 

105.  Some new clothes (not second hand or 
handed on/down) 1 2 3 8 

106.  Educational toys/games 1 2 3 8 
107.  Toys or materials for a hobby 1 2 3 8 

108.  Presents at birthdays, Christmas or other 
religious festivals 1 2 3 8 

109.  A visit to the doctor when ill and all the 
medication prescribed to treat the illness 1 2 3 8 

110.  Own bed 1 2 3 8 
111.  Leisure/sports equipment 1 2 3 8 
112.  Clothing sufficient to keep warm and dry 1 2 3 8 
113.  A birthday party each year 1 2 3 8 
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114. What sex is your eldest child under the age of 18? 
Male 1 
Female 2 

 
Think about the eldest child of school age that you care for. Please say whether that 
child has each of the following. If the child does not have the item, please say whether 
this is either because you cannot afford to provide it or for some other reason. The 
three possible answers are ‘HAS ITEM’, ‘DOESN’T HAVE ITEM, CAN’T AFFORD’ or 
‘DOESN’T HAVE ITEM, OTHER REASON’.   

FIELDWORKER: ‘CHILD OF SCHOOL AGE’ MEANS ANYONE AGED 7 TO 17. IF RESPONDENT 
DOES NOT HAVE A CHILD OF SCHOOL AGE, SKIP TO QUESTION 127 

 

 Item Has 
item 

Doesn’t have 
item, can’t 

afford 

Doesn’t have 
item, other 

reason 

(Do not 
know) 

115.  
All fees, uniform and equipment (e.g. 
books, school bag, lunch/lunch money, 
stationery) required for school  

1 2 3 8 

116.  A computer in the home  1 2 3 8 
117.  A school trip once a term  1 2 3 8 
118.  A desk and chair for homework  1 2 3 8 
119.  Pocket money/allowance  1 2 3 8 

120.  Bus/taxi fare or other transport (e.g. 
bicycle) to get to school  1 2 3 8 

121.  A PlayStation or Xbox (computer games)  1 2 3 8 
122.  A hi-fi/CD player and some tapes/CDs  1 2 3 8 
123.  Own room for children over 10 1 2 3 8 

 
 

Think about the eldest child of secondary / high school age that you care for. Please 
say whether that child has each of the following. If the child does not have the item, 
please say whether this is either because you cannot afford to provide it or for some 
other reason. The three possible answers are ‘HAS ITEM’, ‘DOESN’T HAVE ITEM, CAN’T 
AFFORD’ or ‘DOESN’T HAVE ITEM, OTHER REASON’. 

FIELDWORKER: ‘CHILD OF SECONDARY SCHOOL AGE’ MEANS ANYONE AGED 13 TO 17. IF 
RESPONDENT DOES NOT HAVE A CHILD OF SECONDARY SCHOOL AGE, SKIP TO QUESTION 127 

 

 Item Has 
item 

Doesn’t have 
item, can’t 

afford 

Doesn’t have 
item, other 

reason 

(Do not 
know) 

124.  Some fashionable clothes  1 2 3 8 
125.  Own cell phone  1 2 3 8 

126.  An MP3 player/iPod (portable music 
player)  1 2 3 8 

 



 
 

12

POVERTY 
 
127. Would you say that you and your family are… 

Wealthy 1 
Very comfortable 2 
Reasonably comfortable 3 
Just getting along 4 
Poor  5 
Very poor 6 

 
128. How satisfied are you with your life as a whole these days? [Showcard 2] 

Very satisfied 1 
Satisfied 2 
Neither nor 3 
Dissatisfied 4 
Very dissatisfied 5 
(Do not know) 8 

 

To what extent do you agree or disagree with the following? [Showcard 1] 

  Strongly 
agree Agree Neither 

nor Disagree Strongly 
disagree 

Do not 
know 

129.  Differences in income in South 
Africa are too large 1 2 3 4 5 6 

130.  

It is the responsibility of the 
government to reduce the 
differences in income between 
people with high incomes and 
those with low incomes 

1 2 3 4 5 6 

 
131. How does your household income compare with other households in your village / 

neighbourhood? 
Much above average income 1 
Above average income 2 
Average income 3 
Below average income  4 
Much below average income 5 
(Do not know) 8 

 
132. Taking all things together, would you say you are: [Showcard 6] 

Very happy  1 
Happy 2 
Neither happy nor unhappy 3 
Not happy 4 
Not at all happy 5 
(Do not know) 8 
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HOUSEHOLD EXPENDITURE 
 

FIELDWORKER: IF THE RESPONDENT ANSWERS ‘DO NOT KNOW’ OR ‘REFUSE’ SHOW THE HOUSEHOLD 
EXPENDITURE CATEGORIES, AND FILL IN THE CORRECT CODE IN THE SPACE PROVIDED 

 

 
 

Amount  
(In Rands) 

(Don’t 
Know) (Refuse)  

Household 
expenditure 

category 

133. In the LAST MONTH, how much did the 
household spend on food? R       8 9   

134. In the LAST MONTH, how much did the 
household spend on housing? R       8 9   

135. 
In the LAST MONTH, how much did the 
household spend on regular transport 
costs? 

R       8 9   

136. 
In the PAST YEAR, how much did the 
household spend on children’s 
schooling? 

R       8 9   

137. In the PAST YEAR, how much did the 
household spend on health care? R       8 9   

138. In the PAST YEAR, how much did the 
household spend on clothing and shoes?  R       8 9   

 
139. What was your household’s total expenditure in the past month? This would include 

expenses on all items, not just those already discussed. Examples of other 
expenditures would be furniture and equipment, insurance, drinks and cigarettes, 
personal care items, communication (cellphones), recreation and entertainment, and 
domestic workers. 

FIELDWORKER: IF ‘DO NOT KNOW’ OR ‘REFUSE’, SHOW THE HOUSEHOLD EXPENDITURE 
CATEGORIES, AND FILL IN THE CORRECT CODE IN THE SPACE PROVIDED 

 

 
 

Amount  
(In Rands) 

(Don’t 
Know) (Refuse)  

Household 
expenditure 

category 
  R       8 9   
 

 ONLY if “REFUSE” or “DON’T KNOW” in Q.133-139 
 Household expenditure category CODE 
 No spending 01 
 R1 - R200  02 
 R201 - R500  03 
 R501 - R1 000  04 
 R1 001 – R1 500  05 
 R1 501 – R2 500  06 
 R2 501 – R3 500  07 
 R3 501 – R4 500  08 
 R4 501 – R6 000  09 
 R6 001 – R8 000  10 
 R8 001 – R11 000  11 
 R11 001 – R16 000  12 
 R16 001 – R 30 000  13 
 R30 001 – R 50 000  14 
 R50 001 OR MORE 15 
 (Refuse to answer) 97 

FIELDWORKER: 

Monthly housing costs would include: rent; levy; 
boarding – lodging paid; mortgage/bond payments; 
payments for household services (property tax, 
electricity, water, sanitation, refuse removal, 
landline telephone) 

Regular transport costs would include petrol, oil and 
car service; buses, taxis, trains and air tickets 

Clothing and shoes: This would exclude school 
uniforms. 

Health care expenditure would include medical aid 
schemes/medical insurance (such as hospital plan); 
dentists, doctors or nurses; hospital fees; medical 
supplies (e.g. medicines, bandages, etc) 

Children’s education costs would include school fees 
and tuition; books and uniforms (including 
stationery); and other school expenses (transport, 
meals at school, boarding fees, contributions to 
school buildings, extra costs for teachers, extramural 
activities, etc.)  (Uncertain/Don’t know) 98 
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Now I would like to ask your opinion of your household’s standard of living 
 
Are the following inadequate, just adequate or more than adequate for your household’s 
needs?  

 

 It is not 
adequate for 

your household’s 
needs 

It is just 
adequate for 

your household’s 
needs 

It is more than 
adequate for 

your household’s 
needs 

(Do not 
know) 

(Not 
applicable) 

140. Your household’s 
housing 1 2 3 8  

141. Your household’s access 
to transport 1 2 3 8  

142. Your household’s health 
care 1 2 3 8  

143. Your children’s schooling 1 2 3 8 9 

144. Your household’s 
clothing 1 2 3 8  

 
145. To what extent was the amount of food your household had over the past month less 

than adequate, just adequate or more than adequate for your household’s needs? 

It was less than adequate for your household’s needs 1 
It was just adequate for your household’s needs 2 
It was more than adequate for your household’s needs 3 
(Do not know) 8 

 
WOMEN, CHILDCARE AND WORK 
 

To what extent do you agree or disagree with the following statements [Showcard 1] 

  Strongly 
agree Agree Neither 

nor 
Dis-

agree 
Strongly 
disagree 

(Do not 
know) 

146. 

A working mother can establish 
just as warm and secure a 
relationship with her children 
as a mother who does not 
work 

1 2 3 4 5 8 

147. 
A child younger than 5 years is 
likely to suffer if his or her 
mother works. 

1 2 3 4 5 8 

148. 
All in all, family life suffers 
when the woman has a full-
time job 

1 2 3 4 5 8 

149. 
There are a lot of jobs 
available for low skilled 
women. 

1 2 3 4 5 8 

150. 
All working women (skilled and 
unskilled) should receive paid 
maternity leave if they have a 
baby 

1 2 3 4 5 8 
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151. To what extent do you agree or disagree that one parent can bring up a child as well as 
two parents can? [Showcard 1] 

Strongly Agree 1 
Agree 2 
Neither agree nor disagree 3 
Disagree 4 
Strongly disagree 5 
(Do not know) 8 

 
152. Thinking about a single mother with a child under 5. Which one of these statements 

comes closest to your view? 
She should go out to work to support her child 1 
She should stay at home to look after her child   2 
She should do as she thinks best 3 
(Uncertain/do not know)                                      8 

 
153. Suppose this single mother did go out to work. How much do you agree or disagree that 

the government should provide money to help with child care? [Showcard 1] 

Strongly Agree 1 
Agree 2 
Neither agree nor disagree 3 
Disagree 4 
Strongly disagree 5 
(Do not know) 8 

154. And thinking of an unemployed single mother with a child under five. Would you say 
that R200 per month Child Support Grant is … 

  FIELDWORKER: PLEASE CIRCLE ONE NUMBER ONLY 
 

More than enough to meet the child’s needs  1 
Enough to meet the child’s needs 2 
Not enough to meet the child’s needs  3 
(Uncertain/do not know) 8 

 
I would now like to ask you about unemployed single mothers and their situation. To 
what extent to do you agree or disagree with the following statements... [Showcard 1] 

 
 Strongly 

agree Agree Neither 
nor 

Dis-
agree 

Strongly 
disagree 

(Do 
not 

know) 

155.  

There should be a grant for  
unemployed single mothers to 
meet their basic needs (in 
addition to the Child Support 
Grant) 

1 2 3 4 5 6 

156.  
Unemployed single mothers do 
not need any help from the 
state and should stand on their 
own two feet. 

1 2 3 4 5 6 
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 Strongly 

agree Agree Neither 
nor 

Dis-
agree 

Strongly 
disagree 

(Do 
not 

know) 

157.  

Unemployed single mothers 
living in rural areas and in 
townships have high transport 
costs which makes it expensive 
to seek work.  

1 2 3 4 5 6 

158.  
Unemployed single mothers 
seeking work should have 
access to free childcare facilities 
to aid their job search. 

1 2 3 4 5 6 

159.  
Unemployed single mothers 
should have free skills training 
provided by the government. 

1 2 3 4 5 6 

 

Now I would like to talk about single mothers who have jobs. To what extent do you 
agree or disagree with the following statements… [Showcard 1] 

  Strongly 
agree Agree Neither 

nor 
Dis-

agree 
Strongly 
disagree 

(Do not 
know) 

160. 
It is alright for single mothers 
to live at their place of work 
even if it means they are 
separated from their children.   

1 2 3 4 5 6 

161. 
Government should top-up 
the wages of single mothers 
in low paid work 

1 2 3 4 5 6 

162. 
Single mothers should not be 
expected to work unless free 
childcare is available.  

1 2 3 4 5 6 

 

163. If government provided childcare support for pre-school children of working single 
parents which types of provision do you think would be best?  

  FIELDWORKER: MULTIPLE RESPONSES ALLOWED 
 

a Creche/Nursery near place of work 1 
b Creche/Nursery near home 2 
c A grant for a friend or relative to look after the children 3 
d Other (specify)…………… 4 

 

164. Are you a single parent? 
Yes  1 Ask Q.165 
No 2  Skip to Q.166  
Not applicable, have no children 9  Skip to Q.166 
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165. Do you have children under the age of 5? 
Yes 1 
No 2 

 
CLIMATE CHANGE / GLOBAL WARMING 
 
166. How much, if anything, would you say you know about climate change or global 

warming? Do you know… 
A lot 1 
A fair amount 2 
A little 3 
Hardly anything 4 
Nothing, but I have heard about it 5 
Have not heard about it before now 6 

 
167. In your view, is global warming a very serious problem, somewhat serious, not too 

serious, or not a problem? 
Very serious 1 
Somewhat serious 2 
Not too serious 3 
Not a problem 4 
(Do not know/ Can’t choose) 8 
(Refused) 9 

 
168. Would you say that you are more, less or as concerned about the threat of climate 

change and global warming compared to a year ago? Would you say…? 

Significantly more concerned 1 
Slightly more concerned 2 
About the same as a year ago 3 
Slightly less concerned 4 
Significantly less concerned 5 
(Do not know/ Can’t choose) 8 

 
How serious of a threat do you think climate change / global warming is to:  

  Very 
serious 

Somewhat 
serious 

Not very 
serious 

Not at all 
serious 

(Can’t 
Choose) 

169.  You and your family? 1 2 3 4 8 
170.  People in South Africa 1 2 3 4 8 
171.  People in other countries? 1 2 3 4 8 
172.  Future generations? 1 2 3 4 8 
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173. What things, if any, do you think are the causes of climate change? 

 FIELDWORKER DO NOT READ OUT OPTIONS: MULTI RESPONSE ALLOWED 
 

a Transport emissions (plane and road) 1 
b Power station emissions 2 
c Burning fossil fuels (i.e. coal, oil, petrol, diesel, LP gas) 3 
d Greenhouse gases (e.g. carbon dioxide, CFCs) 4 
e Destruction of forests 5 
f Business/industrial energy use 6 
g Domestic energy use 7 
h Natural climate cycle 8 
i The Ozone hole 9 
j Air pollution 10 
k Other pollution 11 
l Other (specify) 12 
m (Do not know/ Can’t choose) 98 
n (Refused) 99 

 
174. In South Africa, what things do you think are likely to happen during the next 50 years 

as a result of climate change / global warming? 

 FIELDWORKER: DO NOT READ OUT OPTIONS. MULTIPLE RESPONSES ALLOWED 
 

a Standards of living will decrease 1 
b Increased rates of disease 2 
c Food shortages 3 
d Sea level rise/coastal flooding 4 
e More intense storms, hurricanes, tornadoes 5 
f Higher temperatures 6 
g Loss of plants, animals or habitats  7 
h More water shortages or droughts 8 
i No effects 9 
j Other (specify) 10 
k (Do not know/ Can’t choose) 98 
l (Refused) 99 
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175. Whom do you think bears the responsibility for preventing climate change from getting 
worse, or do you think the problem is not serious enough to require urgent action by 
anyone? Please give up to 3 answers. 

FIELDWORKER: DO NOT READ OUT OPTIONS (EXCEPT TO CLARIFY WHICH LEVEL OF 
“GOVERNMENT”): PLEASE CIRCLE NOT MORE THAN THREE NUMBERS 

 
The South African National Government  01 
Provincial Government 02 
Local Government 03 
The Government (unspecified levels) 04 
The governments of well-off countries 05 
The governments of poorer countries 06 
Large companies 07 
Environmental groups 08 
Individuals and their households 09 
Nobody – the problem is not serious enough to require urgent action 10 
Other (specify) 11 
(Do not know/ Can’t choose) 98 
(Refused) 99 

 
176. There is a controversy over what the countries of the world, including South Africa, 

should do about the problem of global warming. I'm going to read you three 
statements. Please tell me which statement comes closest to your own point of view.  

Until we are sure that it is really a problem, we should not take any steps that would have 
economic costs 

1 

The problem of global warming should be addressed, but its effects will be gradual, so we 
can deal with the problem gradually by taking steps that are low in cost 

2 

Global warming is a serious and pressing problem. We should begin taking steps now even 
if this involves significant costs 

3 

(Do not know/ Can’t choose) 8 
 
177. Do you think enough is being done by the South African government to take action on 

climate change? Are you…? 
Very satisfied with how much they are doing 1 
Fairly satisfied 2 
Fairly dissatisfied 3 
Very dissatisfied 4 
(Do not know/ Can’t choose) 8 
(Refused) 9 
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Please state the extent to which you would support or oppose the following: 

  Strongly 
support 

Tend to 
support 

Tend to 
oppose 

Oppose 
strongly 

(Can’t 
Choose) 

178.  
Putting more government money into 
the development of 'renewable energy' 
projects like windfarms 

1 2 3 4 8 

179.  

Using government money to make 
energy saving devices cheaper (e.g. 
energy saving lamps1, solar water 
heaters) 

1 2 3 4 8 

180.  
Increasing the price of gas, electricity 
and petrol to get people to use less 
energy  

1 2 3 4 8 

181.  

Increasing taxes to improve public 
transport, in order to encourage people 
to use their cars less and buses, trains 
and minibus taxis more 

1 2 3 4 8 

 
Please indicate how much you agree or disagree with the following statements  

  
 

Strongly 
agree Agree Disagree Strongly 

disagree 
(Can’t 

Choose) 

182.  

The risks from climate change/ global 
warming are unfair because they are 
caused by developed countries but 
have the greatest impacts in poorer 
countries 

1 2 3 4 8 

183.  
It is just too difficult for me as an 
individual to do much about climate 
change/global warming 

1 2 3 4 8 

184.  
Trying to save energy does not do 
much to help combat climate 
change/global warming 

1 2 3 4 8 

185.  
Using public transport instead of a car 
does not really do much to combat 
climate change/global warming 

1 2 3 4 8 

 
 
SOCCER WORLD CUP 
 
186. Have you heard that South Africa is going to host the FIFA Soccer World Cup? 

Yes 1   
No 2  Skip to Q.201 

 

                                                 
1 Energy saving lamps = CFLs or compact fluorescent lamps or compact fluorescent light bulbs. 
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187. What do you think will be the main benefit for South Africa of hosting the 2010 FIFA 
Soccer World Cup?  

188. And for your city or area, what do you think will be the main benefit of South Africa 
hosting the 2010 FIFA Soccer World Cup? 

189. And for your neighbourhood, what do you think will be the main benefit of South Africa 
hosting the 2010 FIFA Soccer World Cup? 

190. And for you, what do you think will be the main benefit of South Africa hosting the 
2010 FIFA Soccer World Cup? 

FIELDWORKER: DO NOT READ OUT OPTIONS. CIRCLE ONLY ONE OPTION PER COLUMN 
 

Benefits 
187. 

For South 
Africa 

188. 
Your city or 

area 

189. 
Your 

neighbour-
hood 

190. 
For you 

Putting South Africa/city or area on the 
international map 1 1 1 1 

Job creation /job opportunities 2 2 2 2 
Economic growth 3 3 3 3 
National unity 4 4 4 4 
Sports development 5 5 5 5 
Increased business opportunities 6 6 6 6 
Improved service delivery - for example water, 
electricity (better services and facilities) 7 7 7 7 

Improved roads 8 8 8 8 
Improvements in public transport 9 9 9 9 
Crime reduction/ improved policing 10 10 10 10 
Increased tourism 11 11 11 11 
Upgrading of run-down areas and buildings 12 12 12 12 
New entertainment and recreation facilities 13 13 13 13 
Increased investment in property 14 14 14 14 
Improve the image of my area 15 15 15 15 
Improved urban environment (more trees, better 
signposting, buildings and cleaner streets) 16 16 16 16 

Improved property value 17 17 17 17 
More vibrant and exciting city 18 18 18 18 
Other (specify) 19 19 19 19 
None 20 20 20 20 

 
191. Will these benefits be lasting or short term? 

Lasting 1 
Short term 2 
(Do not know) 8 
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To what extent do you agree or disagree with the following statements? [Showcard 1] 

 
 Strongly 

agree Agree 
Neither 

agree nor 
disagree 

Disagree Strongly 
disagree 

(Do not 
know) 

192.  South Africa will be ready to 
host the FIFA World Cup in 2010 1 2 3 4 5 8 

193.  

The local government in this 
area will be able to meet the 
needs of the FIFA World Cup in 
2010 

1 2 3 4 5 8 

194.  

The FIFA World Cup will delay 
the provision of necessary basic 
services to poor areas in South 
Africa 

1 2 3 4 5 8 

195.  Small businesses will benefit 
from the FIFA World Cup 1 2 3 4 5 8 

196.  
The FIFA World Cup will improve 
black economic empowerment 
(BEE) 

1 2 3 4 5 8 

197.  
The hosting of the World Cup in 
South Africa will help upgrade 
run-down parts of this area 

1 2 3 4 5 8 

198.  
The hosting of the World Cup in 
South Africa will make our cities 
more competitive internationally 

1 2 3 4 5 8 

 
199. Which one of the following do you think will benefit the most from the 2010 FIFA 

Soccer World Cup? 
Poor and disadvantaged 1 
The wealthy /rich in society 2 
Businesses 3 
People living in towns and cities  4 
People living in the rural areas 5 
Other (specify) 6 
None 7 
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200. What do you think will be the main disadvantage of South Africa hosting the 2010 
Soccer World Cup? 

  FIELDWORKER: DO NOT READ OUT OPTIONS.  
 

Increase in prices 1 
Congestion / blocking of the roads 2 
Increase in crime 3 
Pollution 4 
Cost of hosting the event 5 
Limited long-term benefits 6 
Expense of maintaining new infrastructure and facilities  7 
Neglect of the needs of the poor 8 
Neglect of South Africa’s priorities 9 
Other (specify) 10 
None 11 
(Refused to answer) 97 
(Do not know) 98 

SERVICE DELIVERY 
 
201. What is the most often used source of drinking water by this household?  

  FIELDWORKER: PLEASE CIRCLE ONE NUMBER ONLY 
 

Piped tap water in dwelling-metered 01 
Piped tap water in dwelling-pre-paid meter 02 
Piped tap water on site/yard-meter  03 
Piped tap water on site/yard-pre-paid meter 04 
Piped tap water on site/yard-no meter 05 
Public/communal tap – Free 06 
Public/communal tap – Paid  07 
Neighbour – Free 08 
Neighbour – Paid for 09 
Water carrier/tanker 10 
Water carrier/tanker on site / communal 11 
Borehole on site 12 
Borehole off site/communal 13 
Rainwater tank on site 14 
Flowing river/stream 15 
Dam/pool 16 
Stagnant pond 17 
Well 18 
Spring 19 
Other, specify 20 
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202. Does the household get water from a source less than 200m away?  

FIELDWORKER: 200 METERS IS ABOUT EQUAL TO THE LENGTH OF TWO FOOTBALL 
FIELDS. CIRCLE NOT APPLICABLE IF THE RESPONDENT HAS A TAP IN THE HOUSE 

OR ON THE HOUSEHOLD’S SITE 
 

Yes 1 
No 2 
(Not applicable) 9 

 
203. What type of toilet facility is available for this household?  

  FIELDWORKER: PLEASE CIRCLE ONE NUMBER ONLY 
 

Flush toilet connected to a municipal sewage system 01 
Flush toilet connected to a septic tank 02 
Chemical toilet 03 
Pit latrine with ventilation pipe (long drop) 04 
Pit latrine without ventilation pipe (long drop) 05 
Bucket toilet 06 
Other, specify …………………….. 07 
None   Skip to Q.205  08 
(Do not know) 98 

 
204. Where is this toilet facility located? 

In dwelling 1 
On site (In yard) 2 
Off site (out side yard) 3 

 
205. Do you have access to electricity in your household?   

In-house meter 1 
In-house pre-paid meter 2 
Connected to other source which I pay for (e.g. connected to neighbour’s line and paying 
neighbour) 3 

Connected to other source which I do not pay for (e.g. connected to neighbour’s line and 
not paying) 4 

Illegal connection (e.g. connected to Eskom line) 5 
Generator/battery 6 
Other (specify) 7 
No access to electricity 8 
(Uncertain/Don’t know) 9 

 
206. How is the refuse or rubbish for this household taken care of? 

Removed by local authority at least once a week 1 
Removed by local authority less often than once a week 2 
Removed by community members at least once a week 3 
Removed by community members less often than once a week 4 
Communal refuse dump/communal container 5 
Own refuse dump 6 
No rubbish removal 7 
Other, specify 8 
(Uncertain/Don’t know) 9 
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207. In the past year, how often did you experience interruptions of longer than one day to 
your water service? 

Never 1 
Once or twice a year 2 
Monthly 3 
More often than monthly 4 

 
208. In the past 12 months, what was the longest interruption you experienced to your 

water service? 
Never 1  Skip to Q.210  
Few hours or less  2   
Few hours to 1 day 3   
1 day to 2 days 4   
3 to 6 days 5   
1 week (7 days) 6   
More than one week 7   
Cannot remember 8   

 
209. If you experienced water interruptions in the past year: What do you think was the 

main reason for these water interruptions? 

  FIELDWORKER: PLEASE CIRCLE ONE NUMBER ONLY 
 

Burst pipes  01 
Pump not working  02 
General maintenance/repairs to the supply system  03 
Not enough water (demand too high) 04 
Water only available at certain times  05 
Drought  06 
Vandalism  07 
Cut off –Due to non payment for service  08 
Other, specify  09 
(Don’t know) 98 

 
210. How often do you experience interruptions of electricity services? 

Never 1 
Once or twice a year 2 
Several times a year 3 
At least once a month 4 
At least once a week 5 
(Uncertain / Don’t know) 8 
(Not applicable – no electricity connection) 9 

 
211. In the past year, how often did you experience interruptions of longer than one day to 

your electricity service? 
Never 1 
Once or twice a year 2 
Monthly 3 
More often than monthly 4 
(Uncertain / Don’t know) 8 
(Not applicable – no electricity connection) 9 
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In your opinion, is the price you pay each month for these services too high, too low, or 
about right for what you receive?   

  Too high Too low About right (Do not 
know) (Not applicable)

212. Water 1 2 3 8 9 
213. Electricity 1 2 3 8 9 
214. Water-borne sewerage 1 2 3 8 9 
215. Refuse removal 1 2 3 8 9 

 
216. How easy or difficult is it for you to pay for the services that you have in terms of the 

total budget of your household? 

I can afford to pay for these services very easily without really worrying about the cost 1 
I can afford to pay for these services but it requires some budgeting 2 
I can pay for these services only if I cut back on other essential goods like food and clothing 3 
I cannot afford to pay for these services no matter how hard I try 4 
(Not sure) 8 
(Not applicable) 9 

In your opinion, what is the quality of the following services in the area where you live? 

  Very high 
quality 

Good 
quality 

Acceptable 
quality 

Poor 
quality 

Very poor 
quality 

(Uncertain/ 
Don’t know)

217. Water 1 2 3 4 5 8 
218. Electricity 1 2 3 4 5 8 
219. Water-borne sewerage 1 2 3 4 5 8 
220. Refuse removal 1 2 3 4 5 8 

 
221. What do you think are the main causes of poor service delivery? 

  FIELDWORKER: DO NOT READ OUT. MULTIPLE RESPONSES ALLOWED 
 

a Lack of skills or capacity 1 
b Corruption/nepotism 2 
c Government bureaucracy / red tape 3 
d Political factors (self serving politicians, lack of political will, party politics) 4 
e Limited community participation 5 
f Lack of reporting back to communities  6 
g Lack of resources to meet the country’s needs 7 
h Low levels of payment for services by communities 8 
i Lack of maintenance of services provided 9 
j Government is struggling to meet the needs of a growing population 10 
k Citizens are not taking enough responsibility for solving their own problems 11 
l Apartheid legacy 12 
o Other, specify 13 
p (Do not know/ Can’t choose) 98 
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To what extent do you agree or disagree with the following statements? [Showcard 1] 

  Strongly 
agree Agree Neither 

nor Disagree Strongly 
disagree 

(Do not 
know) 

222. Municipalities do not consult 
communities enough on basic services 1 2 3 4 5 8 

223. 
Government is delivering on its 
promises in terms of providing basic 
services that are of good quality 

1 2 3 4 5 8 

224. 
Government is making progress in 
giving all South Africans equal access 
to services 

1 2 3 4 5 8 

225. My municipality treats people with 
respect 1 2 3 4 5 8 

226. My municipality provides people with 
good information about basic services 1 2 3 4 5 8 

227. 
My municipality provides regular 
information on its performance in 
delivering services 

1 2 3 4 5 8 

228. 
My municipality responds quickly to 
complaints about problems with 
services  

1 2 3 4 5 8 

229. My municipality does a good job of 
following through and fixing problems 1 2 3 4 5 8 

230. 
People are getting good value for the 
money they are charged for basic 
services  

1 2 3 4 5 8 

 
231. To what extent do you agree or disagree that protests are the only mechanism for 

showing unhappiness with service delivery? [Showcard 1] 

Strongly agree 1 
Agree 2 
Neither agree nor disagree  3 
Disagree 4 
Strongly disagree 5 
(Can’t choose / Don’t know) 8 

 
Here are a number of different actions people might take if government were to do 
something they thought was wrong or harmful. For each of these, please tell me 
whether you have engaged in this activity or not. 

 

 
Yes, 
Often 

Yes,  
A few 
times 

Yes,  
Once or 
twice 

No, but I 
would do it 
if I had the 

chance 

No, I 
would 

never do 
this 

(Can’t 
Choose)

232. Attend a demonstration or 
protest march 1 2 3 4 5 8 

233. Participate in a boycott of rates, 
services or taxes 1 2 3 4 5 8 

234. 
Take part in a sit-in, disruption 
of government meeting or 
offices 

1 2 3 4 5 8 

235. 
Use force or violent methods 
(such as damaging public 
property) 

1 2 3 4 5 8 
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VOTING 

236. For which party did you vote in the last national election, which was held in 2004? 

 FIELDWORKER: DO NOT READ OUT OPTIONS. PLEASE CIRCLE ONE OPTION ONLY 
 

African Christian Democratic Party (ACDP) 01 
African National Congress (ANC; incl. SACP and COSATU) 02 
Azanian People’s Organisation (AZAPO) 03 
Democratic Party / Alliance (DP/DA) 04 
Freedom Front Plus / Vryheidsfront Plus (FF+/VF+) 05 
Independent Democrats (ID) 06 
Inkatha Freedom Party (IFP)  07 
Minority Front (MF) 08 
New National Party (NNP) 09 
Pan-Africanist Congress (PAC) 10 
United Christian Democratic Party (UCDP) 11 
United Democratic Movement (UDM) 12 
Other (specify) ………………………………. 13 
Did not vote 14 
Uncertain 15 
(Refuse to answer) 97 
(Do not know) 98 

 
237. If there were a national election tomorrow, for which party would you vote?  

 FIELDWORKER: DO NOT READ OUT OPTIONS. PLEASE CIRCLE ONE OPTION ONLY 
 

African Christian Democratic Party (ACDP) 01 
African National Congress (ANC) 02 
Azanian People’s Organisation (AZAPO) 03 
Democratic Party / Alliance (DA/DP) 04 
Freedom Front Plus / Vryheidsfront Plus (FF+/VF+) 05 
Independent Democrats (ID) 06 
Inkatha Freedom Party (IFP)   07 
Minority Front (MF) 08 
New National Party (NNP) 09 
Pan-Africanist Congress (PAC) 10 
United Christian Democratic Party (UCDP) 11 
United Democratic Movement (UDM) 12 
Other (specify) ………………………………. 13 
Will not vote 14 
Uncertain 15 
(Refuse to answer) 97 
(Do not know) 98 
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238. If answered 14 in Q.237: What is your main reason for thinking that you would not 
vote if a national election were held tomorrow?  

 FIELDWORKER: DO NOT READ OUT OPTIONS. PLEASE CIRCLE ONE OPTION ONLY 
 

Too young 01 
Not interested 02 
Not registered 03 
Disillusioned with politics 04 
Too much effort required 05 
Polling station too far away 06 
Fear of intimidation or violence 07 
Only one party could win 08 
Health reasons/sick 09 
Do not have an ID book 10 
Other (specify) 11 

 
239. If 14 to 98 in Q.237, to which party do you feel most close? 

 FIELDWORKER: DO NOT READ OUT OPTIONS. PLEASE CIRCLE ONE OPTION ONLY 
 

African Christian Democratic Party (ACDP) 01 
African National Congress (ANC) 02 
Afrikaner Eenheidsbeweging (AEB) 03 
Azanian People’s Organisation (AZAPO) 04 
Democratic Party / Alliance (DA/DP) 05 
Freedom Front / Vryheidsfront (FF/VF) 06 
Independent Democrats (ID) 07 
Inkatha Freedom Party (IFP) 08 
Minority Front (MF) 09 
New National Party (NNP) 10 
Pan-Africanist Congress (PAC) 11 
South African Communist Party (SACP) 12 
United Christian Democratic Party (UCDP) 13 
United Democratic Movement (UDM) 14 
Other (specify) ………………………………. 15 
No party 16 
Refuse 17 

 
RESPONDENT CHARACTERISTICS 
 
240. Sex of respondent [copy from contact sheet] 

Male   1 
Female   2 

 
241. Race of respondent [copy from contact sheet] 

Black African 1 
Coloured 2 
Indian/Asian 3 
White 4 
Other 5 
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242. Age of respondent in completed years [copy from contact sheet] 
   Years 

(Don’t know) = 997 

243. What is your current marital status? 
Married  1  Ask Q.244 
Widower/widow 2 
Divorced 3 
Separated 4 
Never married 5 
(Refused to answer) 7 
(Don’t know) 8 

 
 
   

 
 
Skip to Q.245  

 
244. Are you currently living with your husband/wife? 

Yes 1 
No 2 
(Refused to answer) 7 
(Do not know) 8 

 
245. Do you live together with a partner? 

Yes  1 
No 2 
(Refused to answer) 7 
(Don’t know) 8 
(Not applicable - living together with spouse) 0 

 
246. Do you have children living at home with you? 

Yes, respondent has children living at home 1  Skip to Q.248  
No, does not 2  Ask Q.247 

 
247. Have you ever had any children of your own, step-children, adopted children, foster 

children or a partner’s children living in your household? 
Yes 1 
No 2 
(Do not know) 8 
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248. What is the highest level of education that you have ever completed? 

No schooling 00 
Grade 0/Grade R 01 
Sub A/Grade 1 02 
Sub B/Grade 2 03 
Grade 3/Standard 1 04 
Grade 4/Standard 2 05 
Grade 5/Standard 3 06 
Grade 6/Standard 4 07 
Grade 7/Standard 5 08 
Grade 8/Standard 6/Form 1 09 
Grade 9/Standard 7/Form 2 10 
Grade 10/Standard 8/Form 3 11 
Grade 11/Standard 9/Form 4 12 
Grade 12/Standard 10/Form 5/Matric 13 
NTC I 14 
NTC II 15 
NTC III 16 
Diploma/certificate with less than Grade 12/Std 10 17 
Diploma/certificate with Grade 12/Std 10 18 
Degree 19 
Postgraduate degree or diploma 20 
Other, specify 21 
(Do not know) 98 

 
249. How many years of full time education have you completed? 

   years 
(Don’t know)   88 

250. What language do you speak mostly at home? 
Sesotho 01 
Setswana 02 
Sepedi 03 
Siswati 04 
IsiNdebele 05 
IsiXhosa 06 
IsiZulu 07 
Xitsonga 08 
Tshivenda/Lemba 09 
Afrikaans 10 
English  11 
Other African language 12 
European language 13 
Indian language 14 
Other (specify) …………… 15 

 



 
 

32

251. What is your current employment status?  (WHICH OF THE FOLLOWING BEST DESCRIBES YOUR 
PRESENT WORK SITUATION?) 

Employed full time 01 
Employed part time 02 
Employed less than part time (casual work/piecework) 03 
Temporarily sick 04 
Unemployed, not looking for work 05 
Unemployed, looking for work 06 
Pensioner (aged/retired) 07 
Permanently sick or disabled 08 
Housewife, not working at all, not looking for work 09 
Housewife, looking for work 10 
Student/learner 11 
Other (specify) ……………………………… 12 

 
252. What is your current occupation?   

FIELDWORKER: WRITE DOWN RESPONSE. IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB 
 

________________________________________________________________________ 
     

(Refused to answer) 97 
(Don’t know, inadequately described) 98 
(Not applicable – never had a job) 00 

 
253. Who is your employer for this work? 

FIELDWORKER: CIRCLE ONE RESPONSE. IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB 
 

The government, public sector or army 1 
A government owned enterprise 2 
A private company, enterprise or cooperative 3 
Self employed 4 
Other (specify) ……………………………… 5 
(Not applicable – never had a job) 0 

 
254. How many hours do/did you normally work a week (in your main job)?  

   Hours 
 

(Refused to answer) 997 
(Do not know) 998 
(Not applicable - not currently in labour force) 000 

 
255. Are you or have you ever been a paid-up member of a Trade Union? 

Yes, I am currently a member 1 
Yes, was once a member, but not now 2 
Never a member 3 

 
256. Do you consider yourself as belonging to any religion? 

Yes 1   
No 2  Skip to Q.259  
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257. If answer is yes, which one? Please specify denomination 

Christian (without specification) 01 
African Evangelical Church 02 
Anglican 03 
Assembles of God 04 
Apostle Twelve 05 
Baptist 06 
Dutch Reformed  07 
Full Gospel Church of God 08 
Faith Mission 09 
Church of God and Saints of Christ 10 
Jehovah's Witness 11 
Lutheran 12 
Methodist 13 
Pentecostal Holiness Church 14 
Roman Catholic 15 
Salvation Army 16 
Seventh Day Adventist 17 
St John's Apostolic 18 
United Congregation Church 19 
Universal Church of God 20 
Nazareth 21 
Zionist Christian Church 22 
Other Christian 23 
Islam / Muslim 24 
Judaism /Jewish 25 
Hinduism / Hindu 26 
Buddhism / Buddhist 27 
Other (specify)  28 
(Refused) 97 
(Don’t know) 98 
(Not answered) 99 

 
258. Apart from special occasions such as weddings, funerals and baptisms, how often do 

you attend services or meetings connected with your religion? 

Several times a week 01 
Once a week 02 
2 or 3 times a month 03 
Once a month 04 
Several times a year 05 
Once a year 06 
Less often 07 
Never 08 
(Refused) 97 
(Do not know) 98 
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259. Do you or anyone in this household receive any of the following Welfare grants? 

Old Age Grant      1 
Child Support Grant 2 
Disability Grant 3 
Care dependency grant 4 
Foster care grant 5 
Grant in aid 6 
No-one in household receiving any benefits 9 
(Refused to answer) 97 
(Don’t know) 98 

 
260. In our society there are groups which tend to be towards the top and groups which 

tend to be towards the bottom. Where would you put yourself on a scale of 1 to 10, 
where 10 is the top and 1 the bottom? 

Highest ……. 10 
 9 
 8 
 7 
 6 
 5 
 4 
 3 
 2 
Lowest ……. 1 

 
261. How would you rate your health at present? 

Very poor 1 
Poor 2 
Average 3 
Good 4 
Excellent 5 
(Don’t know) 8 

 
HOUSEHOLD CHARACTERISTICS 
 
262. Indicate the type of main dwelling that the household occupies? 

Dwelling/House or brick structure on a separate stand or yard or on farm 01 
Traditional dwelling/ Hut/ Structure made of traditional materials 02 
Flat or apartment in a block of flats 03 
Town/cluster/semi-detached house (simplex, duplex or triplex) 04 
Unit in retirement village 05 
Dwelling/House/Flat/room in backyard 06 
Informal dwelling/Shack in backyard 07 
Informal dwelling/Shack not in backyard, e.g. in an informal/squatter 
settlement or on farm 08 

Room/Flatlet 09 
Caravan/Tent 10 
Other, specify 11 
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Please tell me which of the following, if any, are presently in your household (in 
working order). Does your household have…?  

  Yes No 
263.  Hot running water 1 2 
264.  Fridge/freezer combination 1 2 
265.  Microwave oven (in working order) 1 2 
266. VVCR in household 1 2 
267.  Vacuum cleaner/floor polisher 1 2 
268.  A washing machine 1 2 
269.  A computer at home 1 2 
270.  An electric stove 1 2 
271.  A television 1 2 
272. TA tumble dryer 1 2 
273.  A Telkom home telephone 1 2 
274.  Hi-fi or music centre 1 2 
275.  Built-in kitchen sink 1 2 
276.  Home security service 1 2 
277.  A deep freezer (in working order) 1 2 
278.  M-Net and or DStv 1 2 
279.  A dishwashing machine 1 2 
280.  A sewing machine 1 2 
281.  DVD player 1 2 
282.  One or more motor vehicles 1 2 
283.  Full-time domestic worker 1 2 
284.  One or more cell phones in household 1 2 
285.  Only 1 cell phone in household 1 2 
286.  A radio 1 2 
287.  More than one radio in household 1 2 

 
PERSONAL AND HOUSEHOLD INCOME 
 
288. Please consider the income of all household members and any income which may be 

received by the household as a whole. What is the main source of income in your 
household? 

Salaries and/or wages 1 
Remittances 2 
Pensions and/or grants 3 
Sale of farm products and services 4 
Other non-farm income 5 
No income 6 
(Refused to answer) 7 
(Don’t know) 8 
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SHOWCARD G2 

289. Please give me the letter that best describes the TOTAL MONTHLY HOUSEHOLD 
INCOME of all the people in your household before tax and other deductions.  Please 
include all sources of income i.e. salaries, pensions, income from investment, etc.  

290. Please give me the letter that best describes your PERSONAL TOTAL MONTHLY 
INCOME before tax and other deductions.  Please include all sources of income i.e. 
salaries, pensions, income from investment, etc. 

  289. 
Household 

290. 
Personal 

 No income 01 01 
K R1 – R500 02 02 
L R501 –R750 03 03 
M R751 – R1 000 04 04 
N R1 001-R1 500 05 05 
O R1 501 – R2 000 06 06 
P R2 001 – R3 000 07 07 
Q R3 001 – R5 000 08 08 
R R5 001 – R7 500 09 09 
S R7 501 – R10 000 10 10 
T R10 001 – R15 000 11 11 
U R15 001 – R20 000 12 12 
V R20 001 – R30 000 13 13 
W R30 001 – R50 000 14 14 
X R 50 001 + 15 15 
 (Refuse to answer) 97 97 
 (Uncertain/Don’t know) 98 98 

 
291. What monthly income level do you consider to be minimal for your household, i.e. your 

household could not make ends meet with less?  
R ______________ 

(Don’t know = 98) 
 
292. Is the total monthly income of your household higher, lower or more or less the same 

as this figure? 
Much higher 1 
Higher 2 
More or less the same  3 
Lower 4 
Much lower 5 
(Don’t know) 8 

 
 

 
THANK YOU FOR YOUR COOPERATION 
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