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Pilot	
  ques2ons	
  

How	
  can	
  we	
  make	
  poverty	
  research	
  more	
  
meaningful	
  to	
  low	
  income	
  communi;es?	
  	
  

How	
  can	
  we	
  support	
  the	
  emergence	
  of	
  	
  
alterna;ve	
  narra;ves	
  from	
  those	
  living	
  in	
  

poverty?	
  	
  

How	
  can	
  we	
  link	
  these	
  local	
  experiences	
  to	
  
na;onal	
  research?	
  



Overview:	
  PSE	
  engagement	
  project	
  in	
  
Northern	
  Ireland	
  	
  

•  Partners	
  
•  Context	
  
•  Process	
  
•  Outcomes	
  

•  Lessons	
  learned	
  	
  



Engagement	
  Partners	
  	
  



8	
  communi2es	
  located	
  	
  
in	
  areas	
  of	
  high	
  depriva2on	
  	
  



	
  A	
  cross	
  community	
  project	
  



Context	
  

Legacy	
  of	
  sectarian	
  conflict	
  	
  
Segregated	
  communi;es	
  

Divisions	
  in	
  employment/	
  unemployment	
  

	
  Social	
  isola;on	
  

	
  Area	
  stereotyping	
  



36%	
  of	
  households	
  in	
  Northern	
  Ireland	
  are	
  
mul2ply	
  deprived	
  (PSE	
  UK:2012)	
  



S2gma,	
  fear	
  and	
  isola2on	
  

Policies	
  of	
  shame	
  (Walker	
  et	
  al	
  2013)	
  	
  

Over	
  a	
  quarter	
  of	
  a	
  million	
  adults	
  in	
  Northern	
  Ireland	
  
(19%)	
  have	
  felt	
  embarrassed	
  because	
  of	
  having	
  a	
  low	
  

income	
  (PSE	
  NI)	
  	
  

“People	
  have	
  a	
  lot	
  of	
  pride,	
  so	
  they	
  won’t	
  talk	
  about	
  
their	
  situa2on”	
  	
  

(Community	
  prac;;oner,	
  Country	
  Antrim,	
  2012)	
  	
  	
  



Community	
  ac2vist	
  expecta2ons	
  

“If	
  it’s	
  just	
  a	
  wee	
  community	
  group	
  	
  
doing	
  a	
  bit	
  of	
  research,	
  it	
  is	
  not	
  going	
  to	
  go	
  
anywhere.	
  My	
  hope	
  is	
  that	
  with	
  this	
  our	
  

voices	
  will	
  be	
  heard”	
  	
  
(Community	
  prac;;oner,	
  County	
  Armagh,	
  2012)	
  



Engagement	
  challenges	
  

Prac22oners	
  	
  concerns	
  
•  Local	
  reluctance	
  and	
  suspicion	
  about	
  formal	
  
research	
  -­‐	
  people	
  not	
  wan;ng	
  to	
  talk	
  	
  

•  Expecta;ons	
  and	
  fears:	
  ‘We	
  can’t	
  make	
  films/	
  
No-­‐one	
  will	
  agree	
  to	
  share	
  their	
  stories….	
  

•  How	
  will	
  it	
  lead	
  to	
  ac;on/	
  change	
  	
  
Different	
  methodological	
  approaches:	
  	
  
•  Par;cipatory	
  Ac;on	
  Research	
  	
  v	
  Tradi;onal	
  
research	
  project	
  	
  



“I	
  think	
  universi2es	
  and	
  academia	
  forget	
  
people	
  don't	
  have	
  the	
  literacy	
  skills.	
  	
  

Older	
  genera2ons	
  don't	
  like	
  to	
  write	
  and	
  worry	
  
about	
  spelling”	
  	
  

(Community	
  prac;;oner	
  Belfast)	
  



Co-­‐developed	
  methodology	
  	
  

•  Anonymity	
  and	
  confiden;ality	
  paramount	
  

•  Community	
  gathered	
  qualita;ve	
  data	
  	
  

•  Focus	
  group	
  ques;ons	
  areas	
  linked	
  to	
  PSE	
  
na;onal	
  living	
  standards	
  survey	
  

•  A	
  process	
  to	
  lead	
  to	
  ac;on	
  and	
  change	
  	
  



Step	
  1:	
  Collec2ng	
  community	
  evidence	
  

Systema;c	
  qualita;ve	
  ‘evidence	
  and	
  
experience’	
  gathering	
  supported	
  by:	
  

•  Focus	
  group	
  training	
  
•  Digital	
  recorders	
  and	
  transcrip;ons	
  	
  
•  Ques;on	
  sets	
  linked	
  to	
  the	
  PSE	
  na;onal	
  
Living	
  Standards	
  surveys	
  	
  



Data	
  gathered	
  between	
  2012	
  and	
  2014	
  

60-­‐80	
  par;cipants	
  	
  
3	
  rounds	
  of	
  ques;ons	
  sets	
  covering:	
  
• Living	
  standards	
  (income,	
  housing,	
  bills	
  etc)	
  	
  
• Necessi;es	
  ques;ons	
  (items	
  and	
  ac;vi;es)	
  	
  
• Debt	
  and	
  financial	
  insecurity	
  	
  	
  
Opportuni;es	
  for	
  gathering	
  longitudinal	
  data	
  	
  
27	
  transcripts	
  produced	
  



Step	
  2.	
  Purposeful	
  storytelling	
  



Methods	
  co-­‐developed	
  to	
  be:	
  	
  
accessible,	
  engaging	
  and	
  adaptable	
  



4	
  x	
  community	
  produced	
  films	
  

Community	
  iden;fied	
  themes	
  and	
  priori;es.	
  	
  

Different	
  context	
  specific	
  approaches	
  used.	
  	
  
Photo	
  based	
  films	
  of	
  illustra;ve	
  objects	
  and	
  places	
  
(rather	
  than	
  people)	
  

• Surviving	
  on	
  the	
  edge	
  	
  (Debt)	
  	
  
• Going	
  backwards	
  (Housing	
  repossession)	
  	
  
• The	
  forgo^en	
  estate	
  (Area	
  depriva;on)	
  
• Hopes	
  and	
  Dreams	
  (Digital	
  divide)	
  	
  



For	
  example:	
  Hopes	
  &	
  Dreams	
  

Emerging	
  issues	
  from	
  focus	
  group:	
  
• The	
  legacy	
  of	
  the	
  troubles	
  (and	
  no	
  escape	
  for	
  young	
  
people	
  from	
  ongoing	
  tensions)	
  	
  

• Area	
  depriva;on	
  
• S;gma	
  (benefits;	
  single	
  parent	
  families)	
  	
  
• Digital	
  divide:	
  	
  (22%	
  of	
  households	
  with	
  children	
  in	
  
Northern	
  Ireland	
  do	
  not	
  have	
  a	
  computer	
  with	
  internet	
  
access	
  (PSE	
  NI	
  2013)).	
  	
  



The	
  youth	
  produced	
  film	
  Hopes	
  &	
  Dreams	
  	
  
can	
  be	
  viewed	
  at:	
  	
  

www.poverty.ac.uk/community/	
  
northern-­‐ireland/ardoyne	
  



Step	
  3:	
  Linking	
  local	
  with	
  na2onal	
  

•  Sharing	
  findings	
  via	
  PSE	
  website:	
  
www.poverty.ac.uk	
  

•  Suppor;ng	
  groups	
  to	
  produce	
  webpage	
  
material	
  	
  

•  Making	
  links	
  between	
  local	
  experiences	
  
and	
  PSE	
  na;onal	
  findings	
  



www.poverty.ac.uk	
  



www.poverty.ac.uk	
  



www.poverty.ac.uk	
  



Outputs:	
  April	
  2012-­‐Sept	
  2013	
  	
  
•  27	
  community	
  conversa;ons	
  	
  
•  5	
  community	
  findings	
  reports	
  	
  
•  4	
  community	
  produced	
  films	
  
•  2	
  CiA	
  presenta;ons	
  in	
  Stormont	
  
•  Community	
  presenta;ons	
  to	
  local	
  decisions	
  makers,	
  

MEPs	
  and	
  their	
  local	
  community	
  
•  Presenta;on	
  at	
  the	
  Mayor	
  of	
  Belfast	
  working	
  group	
  

on	
  poverty	
  	
  
•  CiA	
  funded	
  projects	
  to	
  address	
  iden;fied	
  needs	
  
•  First	
  steps	
  in	
  crea;on	
  of	
  a	
  shared	
  knowledge	
  bank	
  



	
  Impact	
  for	
  par2cipants	
  
•  Solidarity	
  through	
  an	
  understanding	
  of	
  common	
  
issues	
  

•  An	
  empowering	
  process	
  -­‐	
  kindling	
  peer	
  support	
  
and	
  enabling	
  collec;ve	
  community	
  led	
  responses	
  	
  

•  Amplifies	
  voices	
  and	
  experiences	
  of	
  those	
  living	
  
in	
  poverty	
  

•  Promotes	
  alterna;ve	
  discourses	
  in	
  the	
  public	
  
and	
  policy	
  realm	
  	
  



“Before	
  no	
  one	
  wanted	
  to	
  talk.	
  Now	
  we	
  
have	
  people	
  knocking	
  on	
  the	
  door	
  to	
  join	
  a	
  
discussion	
  group	
  and	
  take	
  pictures.”	
  	
  
(Community	
  prac;;oner,	
  County	
  Antrim)	
  	
  



Collabora;on	
  Legacy	
  	
  

•  A	
  pool	
  of	
  skilled	
  local	
  researchers	
  
•  A	
  network	
  of	
  focus	
  groups	
  	
  
•  A	
  collec;ve	
  lobbying	
  power	
  
•  A	
  body	
  of	
  evidence	
  produced	
  by	
  communi;es	
  (e.g	
  
Hard	
  Times	
  reports)	
  



Lessons	
  learned	
  	
  
•  Aim	
  high:	
  being	
  aspira;onal	
  can	
  be	
  inspira;onal…	
  	
  
•  Importance	
  of	
  dedicated	
  worker(s)	
  with	
  prac;cal	
  

exper;se	
  to	
  nurture	
  process	
  and	
  maintain	
  momentum	
  	
  
•  Importance	
  of	
  linking	
  with	
  and	
  support	
  exis;ng	
  

programmes	
  (in	
  this	
  case	
  CFNI’s	
  communi;es	
  in	
  Ac;on	
  
programme)	
  

•  Importance	
  of	
  partnerships	
  	
  
–  Each	
  with	
  different	
  individual	
  and	
  ins;tu;onal	
  roles/	
  
exper;se	
  	
  

–  Project	
  is	
  the	
  sum	
  of	
  our	
  collec;ve	
  skills,	
  exper;se	
  
and	
  networks.	
  	
  



But…	
  
•  Time,	
  labour	
  and	
  resource	
  intensive	
  	
  

•  Local	
  leadership,	
  internal	
  poli;cs	
  and	
  skills	
  of	
  
local	
  community	
  workers	
  may	
  determine	
  levels	
  
of	
  local	
  success	
  

•  More	
  support	
  needed	
  on	
  analysis	
  and	
  how	
  to	
  
use	
  data	
  effec;vely	
  	
  –	
  opportuni;es	
  for	
  future	
  
academic/community	
  work	
  in	
  this	
  area	
  	
  



“Being	
  part	
  of	
  this	
  collabora2on	
  means	
  we	
  are	
  
sieng	
  with	
  the	
  big	
  people	
  now.	
  

People	
  know	
  we	
  exist.”	
  	
  
(Community	
  prac;;oner,	
  Lemershandoney,	
  Country	
  Derry	
  

	
  2013)	
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